Report on the Results of the Farquhar Faculty Survey:
Summer 2004  (Report 04-04)

A total of nine faculty members in the Division of Math, Science, and Technology completed a survey about library training that was provided to students in these subject areas. Five of those responding taught on campus while one reported teaching at a distance site and two taught online. 

Although the faculty commented that “the library has been very responsive and helpful,” the overall consensus was that students did not have the necessary research skills. In fact, only one faculty member reported that his/her students did a good job of locating research materials for class assignments.  Most reported problems with students using too many Web resources and not enough scholarly resources. Also, one faculty member commented, “The students need to understand the differences between on-line published literature and web sites, and to differentiate between reliable and unreliable websites. They also need a better understanding of the rules for citation from the web.”
When faculty members were asked about the best way to provide students with library training that would help in problem areas, there was no clear consensus, but the most frequently favored solutions entailed Web links to tutorials and/or library training that was integrated into the curriculum.

Recommended action: The library can develop online research modules. However, past experience has demonstrated that students do not take the time to use optional library tutorials and that they learn best when the online help materials are provided at the point of need.  As a result, the library recommends that online research modules be developed that are tied to specific class assignments. The modules need to provide students with focused instructions that will help them with specific assignments, and the modules need to document that students have demonstrated a mastery of the skill(s). 
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	Select all the majors that you teach for: 
	Count
	Ratio

	
	
	
	
	

	Athletic Training
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	3
	14.29%

	Computer Information Systems
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	9.52%

	Computer Science
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	3
	14.29%

	Biology (Premedical)
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	6
	28.57%

	Marine Biology
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	19.05%

	Environmental Science/Studies
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	14.29%

	
	
	
	
	

	 
	Average
	3.71
	N/A

	
	Total selections
	21
	N/A

	
	Total Responses
	7
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	How would you rate the overall library skills of the students you have had in class? 
	Count
	Ratio

	
	
	
	
	

	Students know how to find general articles, but they have problems finding specialized types of resources.
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	33.33%

	Students do a good job locating appropriate research materials on the Web and from published sources.
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	1
	11.11%

	Most students are not doing a good job of finding research materials.
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	2
	22.22%

	Most students use too many Web resources and not enough scholarly published resources.
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	33.33%

	
	
	
	
	

	 
	Average
	2.56
	N/A

	
	Total selections
	9
	N/A

	
	Total Responses
	6
	

	
	
	
	
	

	Comments:

	3727: This is true even though I give a tutorial in one laboratory session on how to find peer-reviewed literature using the electronic library. 

	3738: Students are not well versed in discriminating among web sources. 

	3806: not applicable 

	3934: This is my first class at Nova Southeastern University. 
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	How would you rate students' library research skills for finding materials in their subject/major area(s)? 
	Count
	Ratio

	
	
	
	
	

	Excellent
	 
	0
	0%

	Good
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	4
	44.44%

	Poor
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	2
	22.22%

	Terrible
	 
	0
	0%

	Not sure
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	33.33%

	
	
	
	
	

	 
	Average
	3.22
	N/A

	
	Total selections
	9
	N/A

	
	Total Responses
	9
	

	
	
	
	
	

	Comments

	3722: Students need to really understand what is meant by primary research and peer-reviewed research 

	3727: Students think they know more than they actually do know. 
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	What are some of the problems you see to offering library training: (Choose all that pertain.) 
	Count
	Ratio

	
	
	
	
	

	Llibrary training would use class time needed for more pressing activities.
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	4
	44.44%

	Students should learn to be independent learners and do not need additional help.
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	3
	33.33%

	Students already do well and do not need additional help.
	 
	0
	0%

	The library training materials are too generic to be helpful for my classes.
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	11.11%

	The library is not offering the training needed.
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	11.11%

	
	
	
	
	

	 
	Average
	2.11
	N/A

	
	Total selections
	9
	N/A

	
	Total Responses
	7
	

	
	
	
	
	

	Comments:

	3722: I would like to see specific library training activities such as scavenger hunt or contest-types of activities for students to complete in the actual subject area of our course. 

	3727: For several semesters I had a reference librarian teach my sessions on the electronic library. Student feedback indicated that the tutorials were too generic, covering material they already knew, and not specialized enough for them to be successful in writing the term paper I assigned. The reference librarian also used two lab sessions for the tutorial, and this took too much time away from the "real" lab. I therefore have started to conduct these tutorials myself, and am able to do so by focusing on what I want them to do. 

	3728: It's sometimes difficult to schedule mutually acceptable times for the number of class sections we're running 
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	Which of the following choices would you like to see provided for your students? Choose all options that you might consider useful in your classes: 
	Count
	Ratio

	
	
	
	
	

	Provide required hands-on training for face-to-face classes and online training for online classes.
	 
	0
	0%

	Provide a Web link to a relevant tutorial (medical, technology, psychology, etc.) with instructions for students to go through the tutorial on their own.
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	7
	21.21%

	Require students to complete a general tutorial and quiz in a core course.
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	3
	9.09%

	Provide students with Web-based step-by-step instructions on how to research a particular topic.
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	12.12%

	Provide online and classroom students with Web-based generic help information on resources available in biology, computer science, math, etc.
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	5
	15.15%

	Provide a required Web-based activity tailored to help students use library resources for a specific class assignment.
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	9.09%

	Advertise the Reference Desk help number in course syllabi.
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	3
	9.09%

	Develop a plan that systematically integrates library research skills/activities into the curriculum.
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	9.09%

	Announce optional training sessions in computer lab at sites 
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	6.06%

	Required training sessions in the computer lab during nonclass time
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	6.06%

	Optional online chat or Elluminate library sessions
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	1
	3.03%

	
	
	
	
	

	 
	Average
	5.33
	N/A

	
	Total selections
	33
	N/A

	
	Total Responses
	9
	

	
	
	
	
	


	7. The new SACS standards mandate that the all students be provided with library training. Given the fact that classes are often offered online and face to face, how would you like to see the training handled in the subject areas where you teach?



	3720: Online training 

	3722: A web-based tutorial that students can complete at their own pace and refer to often would be very helpful. Then I could provide a link to this site from my course website. 

	3727: It seems to me that it is the responsibility of the various centers and colleges at NSU to make sure this happens. In my experience the library has been very responsive and helpful, and it is not appropriate to place the burden of meeting these SACS standards on the library alone. The use of the library, and how to use its services for the various disciplines and courses should really be incorporated into the curriculum for each center and major. This is primarily the faculty's responsibility, in my view. 

	3728: It would be very helpful if we could require non-classtime library training. The students need to understand the differences between on-line published literature and web sites, and to differentiate between reliable and unreliable websites. The also need a better understanding of the rules for citation from the web. 

	3729: A short course that students would have to participate in. In addition to library support. 

	3738: online training 

	3934: Tutorial providing knowledge and the quickest access to Educationl materials for my subject. 


