DOCTORAL STUDIES ORIENTATION ASSESSMENT from the

ARO Evaluation Form and the Library Evaluation Survey

September 10, 2004

ARO Evaluation Form

5. The Library Services Presentation equipped me to use this online student resource.

	1 strongly disagree
	-

	2
	6%

	3
	9%

	4
	34%

	5 strongly agree
	51%


COMMENTS:

The library presentation was wonderful. The librarian, Laura, was an excellent trainer.  

For future orientations I recommend that more time is allocated for Library Services and Applied Research.

Library services presentation presented too much information for one day.  That training should be on-going as part of cluster meetings in order for it to be more beneficial.  

I had some trouble understanding the library and technology trainers.  The language barrier was a problem.

The most useful part of the orientation was the library information session, as well as the technology session.  

Library presentation was great!  Need to spend more time with that portion of program.  

Library presentation – the body of students were made up of two groups, those who had had experience and understood everything and those who were totally lost.  To address this in the future, I suggest that you identify levels of participants’ knowledge, teach the groups (much smaller groups for those in need).  Avoid overwhelming those with less knowledge.  It is discouraging and depressing.  This should be accomplished in a “teaching” environment.  Any seasoned teacher knows that it is a “cop out” to continually ask (in a large group setting) “Does everyone understand this?”

The library presentation was good but needed more time.  This is a very important aspect for distance learning and I felt there wasn’t enough time.

Recommend – shorten technology training but longer library training.  

I would like to see handouts that give step by step instructions on how to use research databases and other library resources.  
 

If they are very comfortable, give them a brief  technology training and spend more time on the library stuff.  If they are very comfortable, spend equal time on both.  
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	5
	The information was presented in a clear and logical manner. 
	Count
	Ratio

	
	
	
	
	

	N/A
	 
	0
	0%

	Strongly agree 1
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	39
	60%

	2
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	14
	21.54%

	3
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	5
	7.69%

	4
	[image: image24.png]



	1
	1.54%

	Strongly disagree 5
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	2
	3.08%

	
	
	
	
	

	 
	Average
	1.48
	N/A

	
	Total
	61
	93.85%

	
	
	
	
	


	6
	The person doing the training made the subject understandable. 
	Count
	Ratio

	
	
	
	
	

	N/A
	 
	0
	0%

	Strongly agree 1
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	42
	64.62%

	2
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	12
	18.46%

	3
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	3
	4.62%

	4
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	2
	3.08%

	Strongly disagree 5
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	2
	3.08%

	
	
	
	
	

	 
	Average
	1.43
	N/A

	
	Total
	61
	93.85%

	
	
	
	
	


	7
	The technology resources were adequate for the training session. 
	Count
	Ratio

	
	
	
	
	

	N/A
	 
	0
	0%

	Strongly agree 1
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	46
	70.77%

	2
	[image: image34.png]



	6
	9.23%

	3
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	5
	7.69%

	4
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	1
	1.54%

	Strongly disagree 5
	[image: image38.png]



	3
	4.62%

	
	
	
	
	

	 
	Average
	1.42
	N/A

	
	Total
	61
	93.85%

	
	
	
	
	


	8
	As a result of the library training, I now feel more comfortable using online resources. 
	Count
	Ratio

	
	
	
	
	

	N/A
	 
	0
	0%

	Strongly agree 1
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	28
	43.08%

	2
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	22
	33.85%

	3
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	7
	10.77%

	4
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	1
	1.54%

	Strongly disagree 5
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	3
	4.62%

	
	
	
	
	

	 
	Average
	1.72
	N/A

	
	Total
	61
	93.85%

	
	
	
	
	


	9
	I now feel more confident that I will be able to locate full-text articles online for class assignments. 
	Count
	Ratio

	
	
	
	
	

	N/A
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	1
	1.54%

	Strongly agree 1
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	28
	43.08%

	2
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	20
	30.77%

	3
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	8
	12.31%

	4
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	1
	1.54%

	Strongly disagree 5
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	3
	4.62%

	
	
	
	
	

	 
	Average
	1.71
	N/A

	
	Total
	60
	92.31%

	
	
	
	
	


	10
	The library training today was offered in which of the following ways? 
	Count
	Ratio

	
	
	
	
	

	Hands-on 
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	46
	75.41%

	Demonstration
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	7
	11.48%

	Online
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	8
	13.11%

	
	
	
	
	

	 
	Average
	1.38
	N/A

	
	Total selections
	61
	N/A

	
	Total Responses
	61
	

	
	
	
	
	


	11
	Which of the following best describes your opinion about the timing of the library training session: 
	Count
	Ratio

	
	
	
	
	

	It came at the right time
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	52
	85.25%

	It should be offered later in the program
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	6
	9.84%

	It should be offered earlier in the program
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	1
	1.64%

	I do not have any strong opinion about this one way or the other.
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	2
	3.28%

	
	
	
	
	

	 
	Average
	1.23
	N/A

	
	Total selections
	61
	N/A

	
	Total Responses
	61
	

	
	
	
	
	


	12
	Check all the statements that apply to the amount of information covered in the library training session: 
	Count
	Ratio

	
	
	
	
	

	The training really helped.
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	51
	44.35%

	There was too much information covered in one session.
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	22
	19.13%

	The training needed to be more in-depth.
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	3
	2.61%

	I already knew how to use the databases.
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	2
	1.74%

	I needed more hands-on time to practice using the databases.
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	14
	12.17%

	I would like to have a follow-up training session offered.
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	23
	20%

	
	
	
	
	

	 
	Average
	2.78
	N/A

	
	Total selections
	115
	N/A

	
	Total Responses
	61
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