Report: CPS Library Training Evaluation 


 26 responses 

	1
	Select the number of the library traininer: 
	Count
	Ratio

	
	
	
	
	

	Arlene
	 
	0
	0%

	Michael
	 
	0
	0%

	Dean
	 
	0
	0%

	Mou
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	19
	76%

	Douglas
	[image: image2.png]



	2
	8%

	Nora
	 
	0
	0%

	Jeff
	 
	0
	0%

	Pam
	 
	0
	0%

	Johanna
	 
	0
	0%

	Paula
	 
	0
	0%

	Laura 
	 
	0
	0%

	Robin
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	1
	4%

	Lisa M.
	[image: image4.png]



	1
	4%

	Stacy
	[image: image5.png]



	2
	8%

	
	
	
	
	

	 
	Average
	5.56
	N/A

	
	Total selections
	25
	N/A

	
	Total Responses
	25
	

	
	
	
	
	


	2
	Location of library training session: 
	Count
	Ratio

	
	
	
	
	

	Alvin Sherman Library/main campus
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	13
	50%

	Broward County (not on main campus)
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	1
	3.85%

	Jacksonville
	[image: image8.png]



	7
	26.92%

	Las Vegas
	 
	0
	0%

	Miami/Kendall
	 
	0
	0%

	Orlando
	 
	0
	0%

	Tampa/Clearwater
	 
	0
	0%

	WebCT online class
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	1
	3.85%

	West Palm Beach 
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	4
	15.38%

	
	
	
	
	

	 
	Average
	3.08
	N/A

	
	Total selections
	26
	N/A

	
	Total Responses
	26
	

	
	
	
	
	


	3
	The library training was offered during: (Specify course number) 
	Count
	Ratio

	
	
	
	
	

	Doctoral orientation
	[image: image11.png]



	5
	20.83%

	Mental Health Counseling
	 
	0
	0%

	Psychopharmacology
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	8
	33.33%

	School Guidance
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	1
	4.17%

	School Psychology
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	8
	33.33%

	Other
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	2
	8.33%

	
	
	
	
	

	 
	Average
	3.54
	N/A

	
	Total selections
	24
	N/A

	
	Total Responses
	24
	

	
	
	
	
	


	4
	The technology resources (computers, lab, Internet connections) were adequate for the training session. 
	Count
	Ratio

	
	
	
	
	

	N/A
	[image: image16.png]



	1
	3.85%

	Not adequate 1
	 
	0
	0%

	2
	[image: image17.png]



	1
	3.85%

	3
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	1
	3.85%

	4
	[image: image19.png]



	3
	11.54%

	Very good 5
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	18
	69.23%

	
	
	
	
	

	 
	Average
	4.12
	N/A

	
	Total
	23
	88.46%

	
	
	
	
	


	5
	Select the choice that best describes your feelings as a result of the library training you just received: 
	Count
	Ratio

	
	
	
	
	

	I still feel totally at a loss about how to use the library databases
	 
	0
	0%

	I have a better idea what resources are out there, but I do not yet feel at all comfortable using the resources.
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	4
	16.67%

	Although I do not yet feel comfortable using the library databases, I think that I will now be able to figure it out.
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	4
	16.67%

	I feel like I have a good basic understanding about how to do the research.
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	8
	33.33%

	I feel very comfortable about being able to use the library databases to find scholarly resources for class assignments.
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	8
	33.33%

	
	
	
	
	

	 
	Average
	3.83
	N/A

	
	Total selections
	24
	N/A

	
	Total Responses
	24
	

	
	
	
	
	


	6
	Rate how confident you feel about being able to locate empirical research/experiments for class assignments. 
	Count
	Ratio

	
	
	
	
	

	N/A
	 
	0
	0%

	Not confident 1
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	1
	3.85%

	2
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	1
	3.85%

	3
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	5
	19.23%

	4
	[image: image28.png]



	8
	30.77%

	Very confident 5
	[image: image29.png]



	8
	30.77%

	
	
	
	
	

	 
	Average
	3.46
	N/A

	
	Total
	23
	88.46%

	
	
	
	
	


	7
	If you think that you could use additional training some time in the future, select all that apply from the topics listed. (A sign-up form will be provided at the end of the survey if you want to obtain individualized help immediately): 
	Count
	Ratio

	
	
	
	
	

	Education
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	6
	21.43%

	Drug interactions
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	4
	14.29%

	Medicine
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	3
	10.71%

	Research (diissertations, theses, etc.)
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	1
	3.57%

	Tests and measurements
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	3
	10.71%

	No additional training needed
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	11
	39.29%

	
	
	
	
	

	 
	Average
	3.86
	N/A

	
	Total selections
	28
	N/A

	
	Total Responses
	21
	

	
	
	
	
	


	8
	The library training today was offered in which of the following ways? 
	Count
	Ratio

	
	
	
	
	

	Hands-on (Participants used computers during the training session.)
	[image: image36.png]



	20
	86.96%

	Demonstration only (no opportunity in class to use computers)
	 
	0
	0%

	Online (chat/Elluminate/etc)
	[image: image37.png]



	1
	4.35%

	Online (library research modules)
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	2
	8.7%

	
	
	
	
	

	 
	Average
	1.35
	N/A

	
	Total selections
	23
	N/A

	
	Total Responses
	23
	

	
	
	
	
	


	9
	Which of the following best describes your opinion about the timing of the library training session: 
	Count
	Ratio

	
	
	
	
	

	It came at the right time
	[image: image39.png]



	17
	73.91%

	It should be offered later in the program
	 
	0
	0%

	It should be offered earlier in the program
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	1
	4.35%

	I do not have any strong opinion about this one way or the other.
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	4
	17.39%

	Other
	[image: image42.png]



	1
	4.35%

	
	
	
	
	

	 
	Average
	1.78
	N/A

	
	Total selections
	23
	N/A

	
	Total Responses
	23
	

	
	
	
	
	


	10
	Check all the statements that apply to the library training session: 
	Count
	Ratio

	
	
	
	
	

	The training covers the right amount of information (not too much, not too little)
	[image: image43.png]



	15
	57.69%

	The training needs to be more in-depth.
	 
	0
	0%

	There was too much information covered in one session.
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	2
	7.69%

	needed more hands-on time to practice using the databases.
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	1
	3.85%

	I needed more hands-on time to practice using the databases.
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	3
	11.54%

	I already knew how to use the databases, but I still found this session helpful.
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	4
	15.38%

	Other
	[image: image48.png]



	1
	3.85%

	
	
	
	
	

	 
	Average
	2.73
	N/A

	
	Total selections
	26
	N/A

	
	Total Responses
	22
	

	
	
	
	
	


	11
	Which were the most helpful aspects of the library training session? (Please limit to 1-3 selections max.) 
	Count
	Ratio

	
	
	
	
	

	The trainer was able to answer my specific questions.
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	7
	13.46%

	Learning how to find full-text scholarly materials.
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	8
	15.38%

	Learning about other resources besides just Google and Yahoo!
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	5
	9.62%

	The handouts
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	11
	21.15%

	Learning about some useful search techniques
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	10
	19.23%

	Finding out about library services available to me as an NSU student.
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	9
	17.31%

	NA -- I did not find the training helpful.
	 
	0
	0%

	Other
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	2
	3.85%

	
	
	
	
	

	 
	Average
	3.88
	N/A

	
	Total selections
	52
	N/A

	
	Total Responses
	23
	

	
	
	
	
	


	12
	What were the most confusing or least helpful aspects of the library training? (Please limit to 1-3 selections max.) 
	Count
	Ratio

	
	
	
	
	

	NA -- I did not find the training confusing.
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	12
	48%

	The teaching style of the trainer
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	1
	4%

	Techniques for locating empirical research/experiments are confusing.
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	1
	4%

	The different database interfaces are confusing.
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	1
	4%

	Understanding how to use search strategies to narrow a search
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	2
	8%

	The technology in the lab was inadequate and made learning difficult.
	 
	0
	0%

	Too many steps to get to the information I need.
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	1
	4%

	Not enough time to practice
	[image: image62.png]



	2
	8%

	The pace was too quick to be able to keep up.
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	1
	4%

	Handouts on specific topics were needed.
	 
	0
	0%

	Too much information
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	1
	4%

	Other
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	3
	12%

	
	
	
	
	

	 
	Average
	4.4
	N/A

	
	Total selections
	25
	N/A

	
	Total Responses
	22
	

	
	
	
	
	


	13
	Do you have any comments or suggestions for improving the library training? 
	Count
	Ratio

	
	
	
	
	

	
	
	
	
	

	 
	Average
	0
	N/A

	
	Total selections
	0
	N/A

	
	Total Responses
	0
	

	
	
	
	
	


CPS Library Training Evaluation - Comment report 


	1. Select the number of the library traininer:

 1 Arlene
 2 Michael
 3 Dean
 4 Mou
 5 Douglas
 6 Nora
 7 Jeff
 8 Pam
 9 Johanna
 10 Paula
 11 Laura 
 12 Robin
 13 Lisa M.
 14 Stacy
 15 Lisa R.
 16 Tiffany
 17 Lori
 18 Other


	6238: Very Informational 


	2. Location of library training session:

 1 Alvin Sherman Library/main campus
 2 Broward County (not on main campus)
 3 Jacksonville
 4 Las Vegas
 5 Miami/Kendall
 6 Orlando
 7 Tampa/Clearwater
 8 WebCT online class
 9 West Palm Beach 
 10 Other



	3. The library training was offered during: (Specify course number)

 1 Doctoral orientation
 2 Mental Health Counseling
 3 Psychopharmacology
 4 School Guidance
 5 School Psychology
 6 Other


	5838: cur526 

	7172: how to use the library resources on the computer. 


	4. The technology resources (computers, lab, Internet connections) were adequate for the training session.

 1 (Not adequate) to 5 (Very good)  (Drop-down list) 


	5496: The computers were somewhat slow today. 

	5499: way too slow 


	5. Select the choice that best describes your feelings as a result of the library training you just received:

 1 I still feel totally at a loss about how to use the library databases
 2 I have a better idea what resources are out there, but I do not yet feel at all comfortable using the resources.
 3 Although I do not yet feel comfortable using the library databases, I think that I will now be able to figure it out.
 4 I feel like I have a good basic understanding about how to do the research.
 5 I feel very comfortable about being able to use the library databases to find scholarly resources for class assignments.
 6 Other:


	5497: i knew how to do it already, we already had this training and professors have shown us


	6. Rate how confident you feel about being able to locate empirical research/experiments for class assignments.

 1 (Not confident) to 5 (Very confident)  (Drop-down list) 


	5838: need to have more hands-on 


	8. The library training today was offered in which of the following ways?

 1 Hands-on (Participants used computers during the training session.)
 2 Demonstration only (no opportunity in class to use computers)
 3 Online (chat/Elluminate/etc)
 4 Online (library research modules)
 5 Video conference
 6 Other



	9. Which of the following best describes your opinion about the timing of the library training session:

 1 It came at the right time
 2 It should be offered later in the program
 3 It should be offered earlier in the program
 4 I do not have any strong opinion about this one way or the other.
 5 Other


	5497: if we already had it please dont make us take it again!!!! 

	5498: couldbe shorter in length 

	7792: It should be offered later in the day 

	7797: Maybe the first weekend of class 


	10. Check all the statements that apply to the library training session:

 1 The training covers the right amount of information (not too much, not too little)
 2 The training needs to be more in-depth.
 3 There was too much information covered in one session.
 4  needed more hands-on time to practice using the databases.
 5 I needed more hands-on time to practice using the databases.
 6 I already knew how to use the databases, but I still found this session helpful.
 7 Other

(Selecting multiple options is allowed) 


	5297: Mou was excellent in helping to better use the resources I had already been using in the past in order to yield better responses. 

	5497: too long...way too long 

	5503: The info on how to evaluate a website is valuable but the exercise was too long. Recommend decreased time on the exercise and more time on the in-class exercises. 

	8223: I would have liked to had the power point notes from Stacy so I could make notes as she went through the material. 


	11. Which were the most helpful aspects of the library training session? (Please limit to 1-3 selections max.)

 1 The trainer was able to answer my specific questions.
 2 Learning how to find full-text scholarly materials.
 3 Learning about other resources besides just Google and Yahoo!
 4 The handouts
 5 Learning about some useful search techniques
 6 Finding out about library services available to me as an NSU student.
 7 NA -- I did not find the training helpful.
 8 Other

(Selecting multiple options is allowed) 


	5500: the practice assignments 


	12. What were the most confusing or least helpful aspects of the library training? (Please limit to 1-3 selections max.)

 1 NA -- I did not find the training confusing.
 2 The teaching style of the trainer
 3 Techniques for locating empirical research/experiments are confusing.
 4 The different database interfaces are confusing.
 5 Understanding how to use search strategies to narrow a search
 6 The technology in the lab was inadequate and made learning difficult.
 7 Too many steps to get to the information I need.
 8 Not enough time to practice
 9 The pace was too quick to be able to keep up.
 10 Handouts on specific topics were needed.
 11 Too much information
 12 Other

(Selecting multiple options is allowed) 


	5497: ill never remember all of this 

	5503: Decrease time on the internet eval exercise and increase time on the inclass exercises on how to search the databases with help from Mou. She has so much knowledge and it would be helpful to be able to practice more with her guidance. 

	5838: The training was very informative but was a struggle for a computer novice like me. 

	7843: Late in the day and I was exausted, but Mou gave a really good class. 


	13. Do you have any comments or suggestions for improving the library training?



	4764: The library training was probably useful for those who were unfamiliar with the different search engines. However, since I had already taken a similar seminar at another University and have been using all these databases for more than 5 years, it was a waste of my time. 

	4765: No! 

	4766: no 

	4767: I thought training was very helpful and necessary. I had no idea what was availiable to me. 

	4768: I thought Mou was an excellent trainer. 

	5296: I thought Mou did a great job. 

	5297: Mou was very very helpful and informative 

	5498: very knowledgable and helpful 

	5832: no 

	5838: You might consider making the handouts and manual available to prospective students prior to the class. I think a review of the materials beforehand could lead to more questions from students with computer skills like mine. 

	7171: She did very well. 

	7173: Mou was very informative, and offered practical solutions to possible problems which could occur in researching. 

	7790: Good Job! 

	7794: She was wonderful. 

	7796: n/a 

	7797: none 

	7799: additional one on one training could be used 

	7800: Excellent training and very informative. 

	7830: I felt that the training was very through and well put together. Tiffany had an extensive knowledge of the information needed to do my research for papers and classes. If I had any questions, I would definitely speak with her. 

	7831: great & informative workshop 

	7833: great learning tool. Thank You for offering 

	7834: I think this was quite good. The presenter seemed well informed. 

	7839: Mou was an excellent trainer and I feel more confident about doing research than I did before this training! : ) 

	7843: A little more time would be helpful 

	7844: Very informative, but a LOT of information for such a small amount of time. We were all already tired because it came at the end of the day. 

	7845: Need to make it more interesting, lost my attention within 2 minutes 




