
While the above instructions show how to use the 2-factor authentication through SMS text messages, 

another option that users have is to use the DUO app that is available on Android or iPhone devices.  

The apps allow the user to simply accept the token on the phone and login is automatic.  This is in 

contrast to receiving a text message containing the passcode, then, having to type that passcode into 

the login screen.  Information and instructions for the apps are located at:  

iPhone / iPad --  https://guide.duo.com/iphone  

Android --  https://guide.duo.com/android 

In order to use DUO’s phone apps, you will need to contact NSU to modify your account and enable this 

feature. 
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