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Course Waitlist Process  
Setting Up CRNs for Waitlisting 

Effective Winter 2019, persons authorized to create Course Reference Numbers (CRNs) may use the 

Banner Course Registration Waitlist option on a CRN by entering a “Waitlist Maximum” number on 

Banner page Schedule SSASECT. Please do not use the waitlist feature for crosslisted courses until 

further notice. 

 

 

 

Entering a waitlist maximum number will trigger Course Wizard to display that a waitlist is available, 

when the course reaches its maximum capacity. 

 

 

 

The following rules apply: 

• Students may register for one section of a course and place themselves on the waitlist for 

multiple sections of the same course. 

• Students may place themselves on the waitlist for a course with a pre-requisite if 

o they have already completed the pre-requisite 

o they registered or waitlisted for the pre-requisite in an earlier semester or part-of-

term  

• Students may place themselves on the waitlist for a course with a co-requisite if 

o they have already completed the co-requisite 

o they registered or waitlisted for the co-requisite in an earlier semester/part-of-term 

or the same semester/part-of-term 

• Students may not place themselves on the waitlist for a course that is offered at the same 

time as a course for which they have already registered or waitlisted.  



2 
NSU – ESS   

Course Wizard (Student View) Example 

 

 

 

Student Views in Banner Self-Service (WebStar)  

Once a course with availability on its waitlist is closed, it will display a “C” in the “Select” column of the 

Look-Up Classes to Add page. Students will not be able to select the course to add it to the WorkSheet 

as with the regular registration process but will have to copy and paste the CRN manually to the Add 

Classes Worksheet.  Students may also view the number of maximum seats (Cap), the number of 

students enrolled (Act), and the remaining seats (Rem).  
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There is no need to be concerned about the “Registration Add Errors” message on top of the Add 

Classes WorkSheet. This merely displays because the class is closed. The Worksheet also displays how 

many students are currently waistlisted (one in this example.) 

 

Students can then select “Wait Listed” from the “Action” drop down menu and hit “Submit Changes” to 

add themselves to the waitlist.  

 

The student’s course status changes to Wait Listed and shows the date: 

 

 

If a student attempts to waitlist for a course with a full waitlist, the following will display: 
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Students may view their waitlist position on the Student Detail Schedule: 

 

When a seat becomes available in the course, the first student on the waitlist receives an email 

notification immediately. The student’s Student Detail Schedule will now display a waitlist position of 0 

and the date and time by which the student must register in order to secure the seat. If the student 

does not register by this time, the student is removed from the waitlist, and the next student is notified.  

  

 

At the bottom of the Student Detail Schedule, students click “Add/Drop Classes”, which opens the wait 

listed course in the Add/Drop menu. Here students may register for the course (Web Registration) or 

drop from the Waitlist (Web Drop) if they are no longer interested. Students with holds on their account 

that prevent registration will not be able to register.  
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If a student other than the currently notified student attempts to register for the course, a “Reserved for 

Waitlist” message displays. If there are seats remaining on the waitlist, the student may add him- or 

herself to the waitlist.  

 

Registration via SFAREGS 

Staff can add students to a course waitlist using the registration code “WL” in SFAREGS.  

When attempting to register a student for a course that currently has seats being held for waitlisted 

students, the following error will appear in SFAREGS. Staff can add students to a course waitlist by 

changing the default registration code “RE” to “WL.” 
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Waitlisted courses do not currently show up in student’s Sharklink schedule. (Future Enhancement): 

 

 

Student notification are sent from nsuwaitlist@nova.edu to students’ @mynsu.nova.edu email 

addresses. 

 

If there is an error sending the email to the student, the email is forwarded to nsuwaitlist@nova.edu 

with the subject line “Not Sent.” This email inbox is monitored by ESS staff.  

mailto:nsuwaitlist@nova.edu
mailto:nsuwaitlist@nova.edu
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Faculty and Advising Services Views in Banner Self Service (WebStar)  

When faculty log in to WebStar, they now see new options: (1) Detail Wait List and (2) Summary Wait 

List. These work the same as the “Summary” and “Detail Class Lists.” 

 

 

Viewing the Waitlist in Banner 

Banner Class Roster (SFASLST) will show waitlisted students in a particular CRN with a WL (wait listed) 

status instead of an RE (registered) or RW (web registered). Waitlisted students are not registered, 

cannot access Canvas, and cannot receive grades.  

 

 

Waitlist notifications can be viewed in SFIWLNT for specific CRNs. The date the notification was sent, the 

date it expired, and the student’s final status in the course will show in the list. 

 

 

For questions regarding the waitlist feature, please email nsuwaitlist@nova.edu.  

mailto:nsuwaitlist@nova.edu

