
Accessing Decision Letters in the 
Portal



Accessing Decision Letters in the Portal

Step 1: 

Applicants will receive a decision letter notification email with 

instructions for logging in to the portal to view the decision letter and/or 

pay the deposit if accepted. 

https://nova.elluciancrmrecruit.com/Apply/Account/Login?ReturnUrl=%2fApply


Accessing Decision Letters in the Portal

Step 2: 

Clicking on the link in the email will take applicants to the portal sign-in 

page.

https://nova.elluciancrmrecruit.com/Apply/Account/Login?ReturnUrl=%2fApply


Accessing Decision Letters in the Portal
Step 3: 

To view the decision letter, applicants will select “View” on the 

appropriate application.



Accessing Decision Letters in the Portal
Step 4: 

Next, applicants will select “Download” under “Decision Letter”



Accepting or Declining Seat



Accepting or Declining Seat
Step 1:

The applicant will select “Respond Now”



Accepting Seat/ Admission
Step 2: 

The applicant will select “I Accept Admission”



Declining Seat/ Admission
Step 3: 

The applicant will select a reason for declining admission from the drop-down menu and 
then will select “I Decline Admission”



Paying the Seat Deposit(s)



Paying the Seat Deposit(s)
Step 1:

The applicant will select “Respond Now”



Paying the Seat Deposit(s)
Step 2: 

The applicant must select “I Accept Admission”



Paying the Seat Deposit(s)
Step 3:

Applicants are then brought to a screen that allows the applicant to “Pay Now” or 
“Pay Later”. To pay the deposit now, they must select “Pay Now.”



Paying the Seat Deposit(s)
Step 4:

Once the applicant selects “Pay Now”, they are brought to the order summary page. 
The applicant needs to select “Make Online Payment.”



Paying the Seat Deposit(s)
Step 5:

Next, the applicant is brought to the payment screen to enter their payment 
information. 



Paying the Seat Deposit(s)

Payment Confirmation
Once the payment is processed, the applicant will receive a payment 
confirmation email.

Second Deposit (If Required)
If a second deposit is required, the applicant can pay the second deposit 
eight (8) hours after the first payment is processed or by the second 
deposit deadline as outlined in the acceptance letter.



Reviewing Missing Required Items



Reviewing Missing Required Items
Step 1:

Log into the portal 

https://nova.elluciancrmrecruit.com/Apply/Account/Login?ReturnUrl=%2fApply


Reviewing Missing Required Items
Step 2:

Select the appropriate application by selecting “view”



Reviewing Missing Required Items
Step 3:

Select “Admission Documents”



Reviewing Missing Required Items
Step 4:

Review list of required “Admissions Documents”



Reviewing Missing Required Items
Sending Official Transcripts

Official electronic transcripts must be sent to 
electronictranscript@nova.edu.

If your previous institution cannot send electronic transcripts, physical 
official transcripts should be sent to the following address:

Nova Southeastern University
Enrollment Processing Services
P.O. Box 299000
3300 South University Drive
Ft. Lauderdale, FL 33328-2004

mailto:electronictranscripts@nova.edu?subject=


Reviewing Missing Required Items
Disclaimer: Applicants are responsible for understanding which items 
are missing or required for admission. Decision letters outline any 
missing requirements, which can be reviewed in the portal as outlined 
above. For additional questions, please contact your admissions 
counselor.
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