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Help us process 
your claims faster!

Online…

Step 1: Log into your My 
Account at www.uhcsr.com 
and go to “My Profile”

Step 2: Under My Profile, 
select “Other Insurance”

Step 3: Complete the 
required fields and select 
“Submit”

Your student insurance 
plan from UnitedHealthcare 
StudentResources requires 
we collect information about 
other coverage. We typically 
request this information 
when you submit a claim, 
which may cause slight 
delays in processing. 

To avoid any such delays, we 
encourage you to provide 
information about additional 
insurance now, before you 
submit a claim. It’s a simple 
process. At the right are three 
easy options for reporting 
this information. Either option 
only takes a few minutes, so 
do it now and save yourself 
any possible delays.

By Phone…
Call the Customer Service number on your insurance ID card and provide 
additional insurance details to the Customer Service Representative. 
Please have the following information ready: policy holder name, insurance 
company name, address, phone number and policy number.

Mobile App…
You can also confirm your Other Insurance 
through the UHCSR Mobile App, available 
on both GooglePlay and the AppStore.

Once you’ve downloaded the app to your 
mobile device, go to “My Profile”, select 
“Other Insurance” and follow the on-screen 
prompts.
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 ATTENTION: Language assistance services, free of charge, are available to you.  Please call 1-866-260-2723. 
 ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame al 1-866-260-2723. 

 請注意：如果您說中文 我們免費為您提供語言協助服務。請致電：  
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