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The Business of SharkCard Services

"|ssues NSU SharkCards and replacements

oSingle identification card for people affiliated with
NSU (students, faculty, staff, alumni)
- University School of Nova Southeastern University



The Business of SharkCard Services

sSharkCards are used for:

o ldentification o Vending machine purchases
o Building access o HPD student attendance

o Library card o Photocopy services

o Meal plans o Clocking in for work

o Parking accessibility



Mission

=To provide a scalable, value-added product to
the campus community, that offers superior
customer service and adaptabillity to ever-
iIncreasing needs of the campus population

olncludes providing card services that are secure
and efficient



Vision
» To expand cardholder advantages and buying power
(almost like a credit card):

oNationally
- Negotiating contract with Uber
oLocally
- Vendors NSU has established relationships with Publix

olnstitutionally
. Combine with Roster Reconciliation
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| ocations

»SharkCard Services are conveniently located on the
Fort Lauderdale/Davie campus at two locations:

o Horvitz Administration Building
o Terry Administration Building

Horvitz Administration | Terry Administration
Building Building




Hours of Operation

Horvitz Administration Building

Monday-Thursday  8:30 a.m.—7:00 p.m.
Friday 8:30 a.m.—6:00 p.m.
Saturday 9:00 a.m.-12:00 p.m.

Terry Administration Building
Monday- Friday ~ 8:30 a.m.-5:00 p.m. . &



SharkCard

A comprehensive single identification and
access card, which incorporates smart card
technology for all affiliates (including, but
not limited to, NSU'’s students, alumni,
faculty, and staff)



SharkCard
(Front)

ISO Number

Randomly assigned number,
used for a variety of services
offered with the SharkCard

Library Number Digitized Picture

Library checkout privileges Used for identification
for books and materials
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SharkCard
(Back)

Magnetic Stripe
Used for building and parking lot access, verifying status,
library number, meal plans, and issue date
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Website

www.nova.eadu/nsucard

SHARKCARD SERVICES

Home
Adding Cash to Your Card
Apply for NSU SharkCard

Frequently Asked
Questions

Office Locations and Hours
Policies and Procedures
Replacement Cards
SharkPrint

Staff

Contact

ADDITIONAL INFORMATION

= SharkFunds
= Report Lost or Stolen Cards
rd Tracker

Can | Use My Card?

NSUHome  SharkCard Services
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The SharkCard is the official Nova Southeastern University
identification card. All students, faculty, and staff are
required to carry the SharkCard for identification purposes,

Your SharkCard is used for:

Idenafication

Library Card

Vending Machine Purchases

Photocopy services

Meal Plans

Building Access

Accessing Parking Areas

Your library number
allows you to chack out
books at the library

SmartChip
used for small $§ purchases.

such as vendmng andior copies
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Areas of Student Impact

One-Stop Shops = Alumni

Public Safety Office " Library

Other NSU Campuses = Shark Dining
NSU'’s University School = Student Events

Office of Business Services

Office of Human Resources

All Colleges, Schools, and Centers
Office of Residential Life and Housing



Contact Information

Vernol Robinson
Director

Phone: Ext. 28929
Email: vernol@nova.edu



“Coming together is a
beginning. Keeping together
IS progress. Working together

IS success.”- Henry Ford



