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204,543 documents were
scanned in 2016

=\Verify all documents are properly stamped, barcoded, and
separated

=»Scan document into appropriate Imaging Database
(Admissions, Financial Aid, etc.) and processing batch class

oAssociated downstream steps, such as document received
email notifications, are triggered. Q’w



I n d eX I n g 302,401 documents were
indexed in 2016

COMSQUARED'S °
NETSEARCH ),

=\Verify document scanned as required
=|dentify document type and status
*Financial aid fax/document routes

to appropriate email address - S e ——
=Ensure redaction of fist 5 digits = —

of SSN and year in DOB e e
=Correct data as required e+




Quality Control
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=Confirm documents imaged correctly in NETSearch and correct
Issues identified

*Process documents received through admissions and financial
ald fax lines

*Research imaging concerns
*Handle emails sent to epsquality@nova.edu Q :



Storage

Offsite
Warehouse

NOTE: Original foreign credentials are returned overnight to
applicant/student when imaging is confirmed in NETSearch. %
Sy



Online Storage in NETSearch

=s|ndexed documents
*Average 45,000 documents imaged monthly
=Qver 12.6 million documents in NETSearch
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Onsite Storage at EPS

»Admissions documents — 90 days



Storage at the Off-site Warehouse

*Transcripts — 91 plus days
*All bursar and financial aid documents
=*Over 5,400 boxes In storage



NSU Transcripts
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Data Entry

Processed 1,527 updates
in 2016

= Update Banner with Fischler College of Education test scores

" Process student personal information changes (with required
supporting documentation)

oName
0SSN
oDOB

»Requests accepted via fax, mail, and emails to contactinfo@nova.edu
and studentupdates@nova.edu.
¥,



Degree Conferral

6,794 degree

applications conferred
in 2016

» Process requests for degree conferral received on Registrar’'s website,
SharkLink, and Webstar

»$100 degree application fee for all programs except Law and Health
Professions Division

= Applications approved by program offices are processed on the last
day of each month they are approved.

»Degree is conferred with NSU account balance, however, transcript
and diplomas are not released until balance paid. %
gy



Admissions Management Services (AMS)

o Supplemental Information Supplemental Information Submission Associated View  Search for recoras

(] web Extemal Description Supplemental Information .. 15 Bequired = Submission Status...  Submission Date

0 : Apslication Fee ves Receiveo AMS processed 22,439

Florida State University (B5) Official Coliege Transcript Yes Receivad 10/18/2016 12:00 AM new appllcatlons’ 21’709 fOIIOW

Miarmi Dade College - Al Campus... Offical College Transcript~~ Yes Received 3/30/2017 1200 AM .
(] Test Date: 09/20%6 Officiel GRE Test Scores No Received 10/14/2076 3:33 PM up reviews, and 69,908 neWIy

] Ann Clutter Recommendation’ No Received 10/11/2016 1200 AM imﬁg@d documents in 2016

Ll lsrael Benmargz Recommendation2 No Received 319207 1200 AM
[ Maribeiia Ponce Recommendation3 Mo Received 472172017 1200 AM

= Assists HPD and Fischler College supported program offices with
acquisition of required documentation to initiate, follow-up, and
complete the application record.

*PProvides supported program offices with completed applicant files for
admissions review

=Completes process through review of new application, new
documents, systematic follow-ups and quality control ‘W



AMS in Comparison to University
Application Volume
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NSU received approximately 45,000 in 2016
Graduate applications totaled 31,081
AMS processed 72% of All graduate applications



EPS

»|nformation for all areas within EPS is available on our ESS
CommunityNet, accessible at www.nova.edu/esscommunitynet.
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L3 C [ https//www.nova.edu/portal/ess i

Home NSU Home

Mexsage fram our Vice
President

Regulatians

ESS Summit

offices and Departments
Financial Aid
Bursar

Registrar

Thank you for visiting our new £S5 Internal website created espacially for our NSU colleagues. We
are dedicaled to keeping you abreast of federal and state regulatory updates as well as changes
within ES5. Qur web pages are designed to provide you with pertinent resources, internal contact
Transter Services infarmation. and more.

Student Systems

We are eager to regularly update our content based on your guestions and suggestions. Please let
us know how we can better serve you by submitting your feedback through our online
suggestions form.

ESS Vision

ES5 will be recognized as the university's provider of innovative, high quality coordinated support
services from recruitment through graduation and beyond.

Enroliment Processing
Services

HPD Admissions
One-5top Shops

Call Center
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Southeastern Unk y | 3301 Colley venue, Fort Lauderdale, Florida X B00 -




EPS Contact Information

*Mail and Research - Supervisors, Nancy Stanford at (954) 262-7487,
nstanfor@nova.edu, or Godfrey Thomas at (954) 262-7458,
gt229@nova.edu

oQuestions about EPS admissions or financial aid mail processing

oWhere to mail admissions or financial aid documents

= Scanning, Quality Control, Storage, NSU Transcripts — Supervisor,
Edward Parker at (954) 262-7479, pedward@nova.edu
« A document has been incorrectly imaged (NSUID, doc type, status,
aid year, etc.) or looking for missing documents, email
epsquality@nova.edu
* Need to verify/review/retrieve document(s) stored offsite
* Questions regarding transcript requests

Sugyr



EPS Contact Information -continued

* Indexing, Data Entry, Degree Conferral — Supervisor, Ana Iglesias at (954)
262-7470, gonzana@nova.edu

oQuestions regarding student information in Banner and NETSearch
(name, address change, DOB etc.)

oAccess to UPO, emall epssystems@nova.edu
oQuestions about the degree conferral process & PIN approval process

» Admission Management Services — Supervisor, Michelle Migliardi at (954)
262-7464, mm2674@nova.edu

» Director —David Tyree, Ed. D., (954) 262-7431, tyreed@nova.edu

» Assistant Director — Eileen Broyles, (954) 262-7484,
vb43@nova.edu
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Enrollment Processing Services

Alone we can do so little,

thE-tt!_!}[ we can do so




