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Terminology
 Ellucian Recruit CRM is a web-based recruiting tool.
 Replaces Web for Recruitment/Web for Admissions

oBuilt on a Customer Relationship Management (CRM) Platform
oUses Microsoft Dynamics CRM

 Passes the data to the Enterprise Resource Planning System (Banner)

 Suspect
 Prospect 
 Inquiry
 Applicant

oAdmits
oConfirmed
oEnrolled



Integration Overview
Prospect Data does not move into Banner

oExternal Website (create account)
oTest Score Imports
GRE
GMAT
TOEFL
ACT/SAT

oProspect Lists
oRecruit Cards
oEvent Attendance



Integration Overview

Applicant Data moves into Banner from CRM Recruit
oData loads team matches suspended records
oDecision Codes entered in Banner move to CRM Recruit
oEnrolled information moves to CRM Recruit
Based on Primary Recruitment Path



Front End (Student Perspective)

Web Front End URL: https://apply.nova.edu



Back End (Staff Perspective)
Back End (Production) URL: https://recruiter.nova.edu 
Back End (Training) URL: 
https://recruiteradmintest.nova.edu/Training/main.aspx



Requesting Access
OIIT Blackboard Course Certification

oURL: https://sharklearn.nova.edu  
oLog into Blackboard with NSU username and password
oClick on Courses Tab at the top
oOn the left, under Course Search type Recruiter Search for Recruiter
oClick the drop-down that says Enroll when you highlight the 
Train_Ellucian-Recruiter-Resources title

oClick Submit
oClick OK to be taken directly to the course

 Complete the Basic Recruiter Access Training Module
 Complete the Application Processing in Recruiter Training Module (if applicable)

Notify Super User when Course Certification is Complete
Super User Requests New User Access via NSU Service 
Manager



Training Opportunities

OIIT Blackboard Resources
ohttps://sharklearn.nova.edu  
oSearch for Recruiter
oRegister for course

Ellucian Portal (Education Services)
ohttps://ellucian.okta.com
oClick on Education Services icon
oMust have a user account – notify super user



CRM Recruit 4x
Projected Go Live: March 2018
Blackboard Resources

ohttps://sharklearn.nova.edu 
oGo to Ellucian Recruiter Resources course
oClick on Information Center



Questions?

Additional questions – contact our team:
oLeah Glasby, Associate Director 
gleah@nova.edu
 (954) 262-2876

oGerry Lopez, Associate Director 
gerardo@nova.edu
 (954) 262-7416

oKelly Sanchez, Assistant Director
 ticlavil@nova.edu
 (954) 262-7238



Don't settle for what life gives 
you; make life better and 

build something. 
Ashton Kutcher


