TIMELINE
IN DAYS

-

| Financial Aid Awards, Grants, Scholarships, etc. |

NOVA SOUTHEASTERN UNIVERSITY - STUDENT SIDE OF THE ACCOUNTS RECEIVABLE AGING PROCESS

NSU F’ayment Plan Enroliment (4 Month I-='Ian)
and Book Advance Purchase Program (BAPP)

NSU Disburses Loans 10-Days Prior to the Start of the Semester

Semester Start Date: Automated Transcript and Diploma (TD) Hold

NSU Disburses Scholarships and Grants after the Drop Add Period

v Student Access 7] Additional Balance Sources
: Monthly eBill email Financial Aid - Title IV Returns
Automated 20-Day Courtesy Email | 24/7 Sharklink Employee Tuition Waiver Reversals
Student Online Systems Miscellaneous-Balances under $250
. Transcripts/Parking Citations/Meal Plans Housing
Automated 30-Day Past Due-04 Bursar's Hold, Email Charges/Insurance/Applications
< Returned Electronic/Paper Checks

20

30

&
Balances over $250 Declined Credit Cards

Payment Plan Defaults
| Addt'| Registrations/Retro Drop-Adds

NSU Letter & Email Notice sent approximatly 45-60

&= V>0 &= TV>PO

Days After 30-Day Past Due-04 Hold Notice (Balances
over $500)
|
90 Automated 90- Day 01 Hold
Past Due Notice NSU Letter
Decision Point

91-120 | In House Collections
Non-Letter Service
| Final Notice Courtesy Letter-High Balances | Disputes/Research = Accounts
Temporan_.{ Hold on Collecﬁon 1E Current NSU Employees
Activity: 1B Hold 1P Hold Employee Re-
9 payment - Payroll Deductions
151 Outside Collections: Account Placed with Third-party Agencies Do Not Write-off
\ Non-Placement Accounts
l Agency 1 or 2 | | Attorney 1 or 2 | Students Residing Outside of]
the US
| 30-Day Pre-collection Letters |
Continue Monthly eBills
181 | Full Collections or Litigation | <7 | Mail Merge Email Notices
360 Write-Off Balance to Bad Debt - Accounts Remain Active with Third-party Agents
Key: NSU Actions GAP OUTREACH: Working in cross functional five member teams, the Offices of Student
GAP Outreach Financial Assistance and University Bursar offices outreach to individual students who have
Communication GAP balances. The GAP team members will work with the students proactively and
Internal Processes holistically, via telephone, emails, and one-on-one meetings, by taking full ownership of the
Student Access/Action process. For example, if a student has outstanding requirements, such as verification, C-flags,
-Inlernal Letter Notices or provisional admission status, the GAP team members will work with the student to complete

the necessary process, as well as, address any other requirements on the student's record
including GAP balances.
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