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360                                Write-Off Balance to Bad Debt - Accounts Remain Active with Third-party Agents

Key: NSU Actions

GAP Outreach

Communication

Internal Processes

Student Access/Action

Internal Letter Notices 

TIMELINE  

IN DAYS
NOVA SOUTHEASTERN UNIVERSITY - STUDENT SIDE OF THE ACCOUNTS RECEIVABLE AGING PROCESS

Registration

                                     

G 

A 

P                                                         

NSU Payment Plan Enrollment (4 Month Plan)                                         

and Book Advance Purchase Program (BAPP)

NSU Disburses Loans 10-Days Prior to the Start of the Semester

Semester Start Date: Automated Transcript and Diploma (TD) Hold 

NSU Disburses Scholarships and Grants after the Drop Add Period

Student Access Additional Balance Sources

G 

A 

P                                                         

Monthly eBill email Financial Aid - Title IV Returns

Automated 20-Day Courtesy Email 24/7 Sharklink Employee Tuition Waiver Reversals

Student Online Systems Miscellaneous-Balances under $250           

Transcripts/Parking Citations/Meal Plans  Housing 

Charges/Insurance/ApplicationsAutomated 30-Day Past Due-04 Bursar's Hold, Email 

& $100 Late Fee

In House Collections 

Returned Electronic/Paper Checks

Balances over $250 Declined Credit Cards

Payment Plan Defaults

Addt'l Registrations/Retro Drop-Adds

Automated 90- Day 01 Hold                                        

Past Due Notice NSU Letter  

Decision Point

01 Hold-NSU Letter Service

Series of Three Progressive Delinquent Letters on NSU letterhead or Outsourced

Non-Letter Service 

AccountsFinal Notice Courtesy Letter-High Balances Disputes/Research 

Temporary Hold on Collection 

Activity: 1B Hold
1E Current NSU Employees

1P Hold Employee Re-                             

payment - Payroll Deductions

Outside Collections: Account Placed with Third-party Agencies Do Not Write-off

Non-Placement Accounts

Agency 1 or 2 Attorney 1 or 2 Students Residing Outside 

of the US

30-Day Pre-collection Letters

Continue Monthly eBills

Full Collections or Litigation Mail Merge Email Notices

GAP OUTREACH: Working in cross functional five member teams, the Offices of Student 

Financial Assistance and University Bursar offices outreach to individual students who have 

GAP balances over $500.  The GAP team members will work with the students proactively and 

holistically, via telephone, emails, and one-on-one meetings, by taking full ownership of the 

process. For example, if a student has outstanding requirements, such as verification, C-flags, 

or provisional admission status, the GAP team members will work with the student to complete 

the necessary process, as well as, address any other requirements on the student's record 

including GAP balances.                                   

Enrollment and Student Services: November 2013









 
 

DIRECT DEPOSIT AUTHORIZATION 
(domestic payments only – no international deposits) 

 
Submit this form along with a voided check or bank letter at least 2-4 business days before an expected refund. 
 By fax to: (954) 262-4131OR scan and email from your NSU email address to loandisb@nova.edu. 
 By mail to: NSU Office of the University Bursar, 3301 College Avenue, Ft. Lauderdale, FL 33314-7796 
 In person to: One-Stop Shops in the Horvitz or Terry Administration Bldgs. on the main campus in Davie, FL. 

 

Check ONE box   ONLY 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
I confirm that I have elected my funds to be direct deposited to a U.S. financial institution and understand 
that in order to process my refund, whether by direct deposit or by check, my preferred mailing address 
must be current and active. (To view/update your address, click on “View/Update Address and Phone” on the 
“Home” tab in SharkLink at http://sharklink.nova.edu/.)  
 
Complete ALL information below:   
 
 
_______________________________________________________________________   _____________________________________________________________________________ 

Student Name                        Student NSU ID 
 
 
_______________________________________________________________________   _____________________________________________________________________________ 

Student’s Daytime Phone Number               Student’s Banking Institution 
 
 
_______________________________________________________________________   _____________________________________________________________________________ 

Student Signature                                      Date Signed  
 

 
ATTACH VOIDED CHECK HERE FROM YOUR PERSONAL CHECKING ACCOUNT 
Submit the completed form along with a voided check or bank letter signed by a bank officer with your personal 
checking account information (not a parent’s or other person’s) to the Office of the University Bursar. Starter OR 
temporary checks MUST BE SIGNED and include your name and address in the upper left corner. 
 
NOT ACCEPTED: 
 someone else’s bank information (parent, spouse, business) 
 payroll deposit forms, bank statements, deposit/ withdrawal slips, savings account slips 
 savings accounts, prepaid card accounts, internet accounts, foreign accounts, business accounts, money market 

accounts, cash management accounts 

DIRDEP 

*DIRDEP* 

Authorization  
 

   Set up new authorization  
 
   Update existing authorization  
        (Your new information will overwrite previous information on 
        file. Do not cancel your direct deposit authorization, unless you 
        want to receive future refund(s) as a check.  
 
I authorize NSU to electronically deposit my refund(s) 
into my bank account. If a refund(s) is deposited, to 
which I am not entitled, I authorize the electronic 
return or adjustment by NSU. This authorization 
remains in effect until NSU receives written 
cancellation from me. Funds are generally available 
within 2-3 business days. It is my responsibility to 
verify funds are available at my bank before making 
any transactions.  

Cancellation 
 
   I request that NSU cancel my existing direct  
      deposit authorization on file.  
 
I authorize NSU to issue future refunds to me by 
check sent via U.S. Postal Service. I understand that 
I may submit a new Direct Deposit Authorization at 
any time to reinstate automatic deposit of refunds. 
 
I understand that refunds deposited into my account 
before this cancellation is processed may either be 
accepted or returned to NSU by my bank. I 
understand that funds returned to NSU will be 
reissued to me within 3-5 business days. It is my 
responsibility to contact my bank to obtain funds not 
returned to NSU.  

DIRDEP, REV. 7/2015 


