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Dear NSU Student:

Welcome to the new academic year, and congratulations on your enclosed financial aid award. 
The Office of Student Financial Assistance (OSFA) within Enrollment and Student Services 
(ESS) looks forward to being your partner in your educational journey at Nova Southeastern 
University (NSU) and to assisting you in meeting your financial aid needs. 

The cost of attendance and financial aid award figures shown in your award notice are 
subject to change, as they are based on the information available to our office at this time. 
It is not too late for additional scholarships to be added to your award, and we encourage 
you to continually look for scholarship opportunities from internal and external sources. 
Our scholarship website at www.nova.edu/financialaid/scholarships/index.html is an excellent 
resource to help you identify additional scholarships. If there is a change in your eligibility or 
award, you will receive a revised award notice sent to your NSU email (SharkLink). First-year 
students (new undergraduates) will receive revised award notices via the United States Postal 
Service as well for the duration of their first year at NSU. If you receive any additional outside 
assistance, you must notify our office.

Please note that with the exception of grants and scholarships, your financial aid will not 
automatically be credited (disbursed) to your NSU student account. You must complete 
additional steps, including, but not limited to,

	 • accepting, reducing, or declining all or a portion of your financial aid award

	 • �completing a Direct Loan Master Promissory Note (MPN) and entrance counseling

	 • �closely monitoring your financial aid account for additional requirements in SharkLink/
WebSTAR, NSU’s online portal

ESS staff members look forward to assisting you with any questions you may have concerning 
your award. You may contact us seven days a week at (954) 262-3380 or 800-806-3680.

We are pleased to have you as a student, and we wish you great success in your academic endeavors.

Sincerely,

Enrollment and Student Services

Office of Student Financial Assistance
3301 College Avenue • Fort Lauderdale, Florida 33314-7796
(954) 262-3380 • 800-806-3680 • Fax (954) 262-3966

http://www.nova.edu/financialaid/scholarships/index.html


Understanding Your Financial Aid Award

Please read the following information carefully and thoroughly before accepting your financial 
aid award. Accepting the financial aid award offered to you signifies that you have read and 
agree to comply with all the terms and conditions listed below.

To Maintain Eligibility for the Financial Aid in 
Your Financial Aid Award Notice, You Must
■■

■■

■■

■■

■■

TERMS AND CONDITIONS OF YOUR FINANCIAL AID AWARD

http://www.nova.edu/financialaid/eligibility/determining-your-financial-aid-eligibility.html
http://sharklink.nova.edu/


You must abide by the terms and conditions of each financial aid program through which you 
have been awarded.

Federal Work-Study
If you have been awarded Federal Work-Study, the 
amount of your award reflects the amount you may be 
eligible to earn. However, your award does not guarantee 
you a job, and you must work in order to receive the 
funds, which will be issued as a paycheck.

If you did not qualify for Federal Work-Study, other 
employment opportunities may be available to you.  
For more information on employment opportunities and 
instructions on applying for available positions, visit  
www.nova.edu/financialaid/employment/index.html.

Florida Grants and Scholarships  
(Florida Residents Only)
Grants and scholarships are considered “gift-aid” and 
do not need to be repaid. Provided you remain eligible, 
these funds will automatically be credited to your 
student account. You do not need to actively accept 
these funds in SharkLink. For detailed information on 
Florida aid programs and residency requirements, 
visit the Florida Department of Education’s website at  
www.floridastudentfinancialaid.org.

If you are an undergraduate student and have been 
awarded a Florida Resident Access Grant (FRAG) or 
a Florida Student Assistance Grant (FSAG), you must 
enroll for at least 12 credits each semester/term (9 credits 
for nursing students) by the end of the drop/add period 
for the first part of term for each semester/term. Students 
who enroll less than full-time are not eligible to receive aid 
from these programs, and their awards will be canceled. 
Students (or parents of dependent students) also must 
provide adequate documentation that they have been 
legal Florida residents for 12 consecutive months prior 
to the first day of classes of the semester/term for which 
assistance is given. 

To receive a Florida Bright Futures award, you must be 
enrolled for a minimum of 6 credits by the end of the drop/
add period for the first eight weeks of both fall and winter 
semesters/terms. At that time, award amounts will be 
adjusted based on actual enrollment. Students who drop 
or withdraw from any classes for which Florida Bright 
Futures funds were received, must return these funds. 
Until these funds are returned, students are ineligible to 
receive any additional Florida state financial aid funds. 
According to state legislation, students have until the end 
of the academic year to return unearned funds. However, 
students should be aware that they will not be able to 
register for future classes with an outstanding balance.

Institutional Scholarships
Thanks to generous donations from alumni, corporations, 
donors, and friends, NSU offers a significant number of  
institutional scholarships each year. 

In order to receive an NSU scholarship, such as an NSU 
Dean’s or NSU President’s Scholarship, students  must 
meet all scholarship requirements, including any required 
grade point average (GPA) and course-load requirements. 
Institutional scholarship recipients must also be enrolled 
full time by the end of the drop/add period for the first 
part of the term of each semester. Failure to adhere to 
scholarship requirements may result in cancellation of 
a scholarship award. Once an institutional scholarship 
has been cancelled, it cannot be reinstated. To identify 
additional scholarship resources, visit NSU’s scholarship 
webpage at www.nova.edu/financialaid/scholarships 
/index.html.

Federal Pell and TEACH Grants 
Pell Grant recipients are eligible for a maximum award 
duration of 12 full-time semesters (or the part-time 
equivalent), which is equal to 6 scheduled awards or 
600 percent of lifetime eligibility. To track your lifetime 
eligibility, log into the National Student Loan Data System 
(NSLDS) at www.nslds.ed.gov. If you have been awarded 
a Federal Pell Grant, the amount of the award is based 
on full-time enrollment. Enrollment for less than 12 credits 
in any semester/term will reduce the award amount for 
that semester. Generally, Pell Grants are available to 
students enrolled in less than 6 credits. If you receive a 
part-time Federal Pell Grant award during the first and 
second semester/term, you may be eligible to receive the 
remaining portion of your grant in a subsequent semester/
term. For more information, visit the Pell Grant page on 
the financial aid website.

If you have been awarded a Teacher Education Assistance 
for College and Higher Education (TEACH) Grant, you 
must be enrolled in coursework that is necessary to begin 
a career in teaching or plan to complete such coursework. 
Coursework may include subject area courses (e.g., math 
courses for a student who intends to be a math teacher).

http://www.nslds.ed.gov/
http://www.nova.edu/financialaid/undergraduate/grants/pellgrant.html


Federal Loans
Loans are a major source of funding for many students; 
however, it is important to keep in mind that every dollar 
you borrow must be repaid with interest. As a general 
rule, federal student loans usually offer students and 
parents more favorable conditions than private loans. 
Before accepting the loan award offered to you, be sure to 
calculate how much you will need to pay for your educational 
expenses. To learn about budgeting tips and minimizing 
your student loan debt by making interest payments 
while in school, visit the NSU Debt Squad webpages at  
www.nova.edu/financialaid/debt-management/index.html.

Federal Direct Loans  
(Subsidized and Unsubsidized)
If you have been awarded a Federal Direct Loan, either 
subsidized or unsubsidized, you must complete the 
following additional requirements to ensure your funds will 
be credited to your student account:

■■ �Be enrolled at least half-time. Half-time enrollment is 
defined as 6 credits per semester/term for all under-
graduate students. For graduate and first-professional 
students, your program of study defines half-time status.

   First-Time Federal Loan Borrowers Only
■■ �Complete Entrance Counseling and a Direct Loan Master  
Promissory Note (MPN) at www.studentloans.gov.

   �As a first-time borrower under the Federal Direct Loan 
(DL) Program, you are required to complete entrance 
counseling and, under the circumstances listed below, a 
Master Promissory Note.

■■ �You have never signed a Direct Subsidized or  
Unsubsidized Loan MPN.

■■ �You signed an MPN more than one year ago,  
but no loan was disbursed.

■■ You signed an MPN more than 10 years ago.

Federal Perkins Loan
If you have been awarded a Federal Perkins Loan, you 
must accept, reduce, or decline your Perkins Loan within 
20 days after the start of the semester/term for which a 
Perkins Loan has been offered to you. If you have been 
awarded Federal Perkins Loan funds 20 days or more 
after the start of the semester, you must accept, reduce, or 
decline your Perkins Loan within 10 days of the date of your 
financial aid award notice. Failure to do so will lead to the 
loss of your Perkins Loan award for the semester.

As a Perkins Loan recipient, you will be notified by 
Educational Computer Systems (ECSI) that you are 
required to sign a Perkins Master Promissory Note 
(MPN) and to complete entrance counseling if you have 
not previously completed this process at NSU. Failure to 
complete entrance counseling or sign an MPN will result in 
the cancellation of your Federal Perkins Loan.

Federal PLUS Loans
PLUS Loans are federal loans that creditworthy graduate 
students and parents of dependent undergraduate students 
may use to supplement their financial aid package. To 
apply for a PLUS Loan, you or your parent may complete 
the PLUS Request Process at www.studentloans.gov.

If you are applying for a Direct PLUS for the first time as 
a graduate or first-professional student or as a parent 
borrower, you or your parent(s) will be required to complete 
and sign a PLUS MPN that is separate from the one used 
for Direct Subsidized and Unsubsidized Loans.

The information in these Terms and Conditions is also posted 
on the financial aid website at www.nova.edu/financialaid 
/apply-for-aid/your-financial-aid/award.html and is subject to 
change. Generally, these Terms and Conditions are reviewed 
for updates each academic year, however, due to changes 
in federal, state, and institutional regulations and policies, 
changes may occur more frequently. Minor updates to the 
Terms and Conditions will be promptly posted to the financial 
aid website. Should major changes occur, students will also 
be notified via NSU email.

http://www.studentloans.gov/
http://www.studentloans.gov


The Bottom Line

Anticipating a Refund?

Shortage of Funds?

Your Award and Cost of Attendance

http://www.nova.edu/bursar/forms/direct_deposit.pdf
http://www.nova.edu/bursar/forms/direct_deposit.pdf
http://www.nova.edu/bapp
http://www.nova.edu/bursar/payment/payment_plans.html
http://www.nova.edu/bursar/payment/payment_plans.html


Special Circumstances

�Withdrawing from the University
■■

■■ Returning Financial Aid (Return of Title IV Funds) 

■■

�Verification

Significant Change in Income/Expenses  
(Professional Judgment)

Repeating Courses

Contact Information and Office Hours
The University Call Center is available 
seven days a week to answer financial 
aid, bursar, and registrar questions.

Telephone: (954) 262-3380 or 800-806-3680 
Fax: (954) 262-3966 
Email: finaid@nova.edu

University Call Center Hours of Operation (E.S.T.)

Monday–Friday: 7:00 a.m.–10:00 p.m. 
Saturday and Sunday: 8:30 a.m.–5:00 p.m.

You may also visit the One-Stop Shop in the Horvitz 
and Terry Administration Buildings on the main 
campus during the office hours listed below.

One-Stop Shops Hours of Operation (E.S.T.)

Monday–Thursday: 8:30 a.m.–7:00 p.m. 
Friday: 8:30 a.m.–6:00 p.m. 
Saturday: 9:00 a.m.–noon (Horvitz 
Administration Building only)

On holidays observed by NSU, Enrollment 
and Student Services will be closed.

If you are not attending classes on or near the main 
campus in the Fort Lauderdale-Davie area, you may visit 
any of NSU’s regional campuses. For more information 
regarding NSU’s regional campuses, visit www.nova.edu 
/campuses/index.html.

http://www.nova.edu/financialaid/apply-for-aid/title-iv-return.html
http://www.nova.edu/financialaid/forms/index.html
mailto:finaid@nova.edu
http://www.nova.edu/campuses/index.html
http://www.nova.edu/campuses/index.html



