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In addition, the new Lending 
Library provides NSU students with 
access to study guides for most 
graduate-level tests. Students can 
visit OAS to borrow in-house or 
check out a selection of test-prep 
resources, including books on the 
following exams: 

 LSAT 
 DAT 
 MCAT 
 GRE 
 PCAT 
 OAT 

Melanie Campbell 
Math Tutor  
Main Campus 
 
Melanie Campbell has been a 
math/science tutor for OAS 
for two years. She has taken 
pleasure in every moment 
she has spent “translating” 
science to others and finds it 
gratifying when she sees the 
comprehension dawn on a 
student’s face. 
 
This is Melanie’s last year at 
NSU, and she hopes to enter 
pharmacy school after she 
graduates. She plans to get 
her Ph. D. in Medicinal 
Chemistry after she earns her 
Pharm. D., which will allow 
her to work in research. 
 
In addition to going to school 
to earn a Bachelor of Science 
degree, Melanie works as the 
head chemistry lab assistant 
and as a research assistant 
for her professor. She is 
planning on presenting her 
research this March in the 
ACS meeting in California. 
 
When she isn’t studying or 
working, Melanie spends her 
time with her family, watching 
movies with her friends, or 
just enjoying life. 

The Office of Academic Services (OAS) in the Farquhar College of 
Arts and Sciences is committed to student success through every 
stage of the college experience. We provide a diverse array of 
services and resources that support students from their first day in 
class to graduation and beyond. 
 
To meet the growing and diverse needs of students as they prepare 
for next steps after graduation, I am pleased to announce a new test 
preparation services initiative. 
 
We are expanding the EyeQ software program, which allows students 
to work on increasing reading speed and comprehension in 
preparation for standardized exams. 

We are also offering discounted opportunities to take MCAT practice tests that allow students to 
experience test conditions in a mock scenario while benefiting from targeted study materials.  
 
In order to continue to assess our efforts going forward, I encourage you to provide us with your 
feedback. There are various surveys available in our office, and I encourage you to take a 
moment to let us know how we could better serve students. 
 
Best wishes for a great year ahead! 
 
Lisa Walther-Austin 
Director, Office of Academic Services 
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Testing Services in the Office of Academic 
Services has a lot of exciting things in store 
for students this year. 

For the first time, the LSAT exam will be 
held on the NSU campus on June 11, 2012. 
Sign up if you plan to apply to law school in 
the near future. Or, pass the word to anyone 
you know who may be interested.  

Testing services is also going to offer a 
mock MCAT exam on March 24, 9:00 a.m. 
If you couldn’t take advantage of the one 
offered in November, or if you just want 
more practice, registration for the next mock 
exam ends March 19. 

Director’s Message

New Testing Resources 
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Johnathan Faubert 
Writing Tutor 
Main Campus 

Johnathan Faubert earned 
a Bachelor of Arts degree 
at Florida Atlantic 
University. He is a recent 
addition to the team of 
tutors at NSU. He enjoys 
helping students overcome 
the challenges they face in 
writing and in the English 
language, and he loves 
seeing when students 
improve and grow in their 
writing. He is also eager to 
sharpen his skills as a tutor 
and knows that there is 
always more to learn. 

Johnathan spent eight 
months in Japan teaching 
English as a foreign 
language at an elementary 
school. He returned to the 
United States to be closer 
to his family and friends.  

Johnathan likes to spend 
his spare time with family 
and friends. He enjoys 
playing music but is much 
more suited to listening. His 
other hobbies include 
writing, reading, and 
drawing. He loves traveling 
and experiencing new 
cultures, and he hopes to 
keep experiencing new 
things for the rest of his life. 
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OAS Attends CRLA
November 9–12, 2011, Gail Levine, 
assistant director in the Office of 
Academic Services, attended the 44th 
Annual College Reading and Learning 
Association conference in California. 
 
The theme of the conference was “Hands 
Across the Curriculum: Partnerships for 
College Success.”  The keynote speaker, 
Francisco Reveles, Ph.D., of California 
State University—Sacramento, 
emphasized that “As educators and 
tutors, we are in the perfect position to 
offer support, to mentor, and to serve as 
role models to the students we come into 
contact with in the classroom or in the 
tutoring centers.” 
 
Because Nova Southeastern University is 
a CRLA-certified tutoring center, Levine 
chose to attend several sessions that 
focused on best practices in tutor training. 

While each tutoring center develops its own training modules for tutors, training 
should include the following: 
 
1. Definition of tutoring      9. Incorporating study skills 
2. The role of the tutor     10. Critical thinking skills 
3. Basic questioning skills   11. Learning styles 
4. Using praise effectively     12. Cultural diversity 
5. Basic communication skills    13. Assertiveness training 
6. Ethics and etiquette in tutoring   14. Evaluation in tutoring 
7. Speaking skills      15. Individual and group dynamics in 
8. Active listening            tutoring 
 
Every university has valuable personnel on their campus to assist in tutor training. 
These include administrators, librarians, academic advisors, mental health 
counselors, student affairs staff, and, most importantly, faculty. While most tutoring 
centers primarily use peer tutors and graduate assistants, NSU employs 
professional tutors who bring their own areas of expertise and contributions to the 
training program. 
 
While many participants at the conference were in the early stages of receiving or 
learning how to become CRLA certified, other universities that already hold CRLA 
certification, like NSU, were looking to expand their levels of certification. NSU 
received level I certification in 2007 and level II certification in 2011.  
 
With a new CRLA tutor training handbook currently under revision and expected to 
be published by late 2012, Levine is eager to see any possible new training 
modules that NSU may adopt to enhance NSU’s current training efforts.  

Robert Miyares, coordinator of off-campus 
tutoring, joined the OAS in December 2011. 

Pat Krauss, coordinator of Testing Services, 
joined the OAS in August 2011. 
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Contact Us 
 
Main Campus 
Parker Building, Suite 100 
 
Monday–Thursday 
8:30 a.m.–7:00 p.m. 
Friday 
8:30 a.m.–5:00 p.m. 
Saturday 
10:00 a.m.–2:00 p.m. 
 
Hours subject to 
change. 
 
Front Desk           
(954) 262-8350 
 
Testing 
(954) 262-8374 
 
Lisa Walther-Austin, 
Director            
(954) 262-7919 
 
Gail Levine,  
Assistant Director   
(954) 262-8354 
 
Cortney Palmacci, 
Coordinator 
Main Campus Tutoring 
(954) 262-7902 
 
Robert Miyares, 
Coordinator 
Off-Campus Tutoring 
(954) 262-8356 
 
Pat Krauss, 
Coordinator Testing 
(954) 262-8373 
 
Student Educational 
Centers 
For appointments, call 
800-757-7257,  
ext. 28350 
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You Rock Award 
 
The You Rock Award is given monthly to 
tutors who have distinguished themselves 
for their services and professionalism. 
 
January 2012 You Rock Award Recipient: 

Jenny Brain 
For her continued promotion of our services 
at the Miami-Kendall campus 

 

Tutors Needed 
 
If you want to become a peer tutor (math 
and/or science), you must have the 
following: 
 minimum of 30 earned credits 
 overall GPA of 3.4 or higher 
 “B+” or higher in any course you want 

to tutor 

To apply, visit 
www.fcas.nova.edu/services/ 
academic_services/index.cfm, 
fill out an application, and drop it off at the 
OAS office: Parker Building, Suite 100.  
 

NCPTW Conference 
 
The weekend of November 5, 2011, staff 
from OAS attended the National 
Conference on Peer Tutoring in Writing, 
held on the Biscayne Bay Campus of 
Florida International University. The three-
day conference featured both professional 
staff and peer tutors presenting on topics 
ranging from new advances in online, 
asynchronous tutoring platforms, to ways to 
explain common grammatical errors to 
students, to applying the situational 
leadership model to the tutoring process. 
Attendees to the conference came from 
writing centers and tutoring offices from all 
over the U.S. and as far away as Japan. 
 
This was an excellent opportunity to 
network with tutoring professionals from 
schools of varying sizes and populations. 
The highlight of the event was keynote 
speaker Brian Fallon, Ph.D., of the Fashion 
Institute of Technology. His speech asked 
all tutoring professionals to focus on 
empathy and relatable experiences to help 
improve relationship building with students. 

Testing Basics 
 
Testing Services continues to be a test 
administration site for CLEP, DSST, and 
NYU Foreign Language Proficiency 
exams. Students must contact their 
academic advisor before making 
appointments to take any exam and then 
contact Testing Services for specific dates 
or appointments. Students can also 
contact the Office of Student Disability 
Services for more information on 
individualized accommodations for 
students with documented disabilities. 
 

Testing Reminders 

We hope your efforts to stay on track and 
keep up with the rigors of college level 
study are effective. However, if there are 
topics that you are struggling with in your 
attempt to reach this goal, please stop by 
the Office of Academic Services and see 
what we have to offer—You may be 
surprised. 

Tutoring centers come in many 
shapes and forms. Some have a 
multitude of resources—such as 
computer labs, study rooms, textbook 
resources, and satellite locations. 
 
But the goal for all remains the same: 
 

Assist students to become active 
and independent learners!                   


