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Abstract

Many Iranian couples are suffering from infertility, and their needs have remained unexplored thus far; therefore, the purpose of this study was to explore the infertile couples’ needs and experiences during diagnosis and different stages of infertility treatment. Specific research question included: What are infertile couples’ viewpoints and perceptions about their needs in treatment process of infertility? Researchers used a qualitative design, based on a content analysis approach to analyze in-depth unstructured interviews conducted with seventeen infertile couples. The participants’ needs were categorized into five categories. All five categories had one theme in common which was identified as “empowerment and sense of adequacy” as a fundamental need during diagnosis and treatment processes of infertility. The study findings showed that the under-studied fertility care centers were not patient-centered; and patients’ needs were not recognised appropriately. Perhaps, addressing patients’ needs and expectations is the first step toward more paying attention to infertile couples and empowering them.
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