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	Date:
	November 18, 2003


The attached table represents an additional ad hoc analysis from the data set used in Research and Planning Report 03-18 (Students in Jamaica Evaluate Resources and Services of the Nova Southeastern University Library, Research, and Information Technology Center:  Summer Term 2003).  

The table represents survey results from students in the H. Wayne Huizenga School of Business and Entrepreneurship, offering breakouts between undergraduate and graduate students.  Be sure to notice that I’ve provided a frequency distribution of all variables included in the Summer Term 2003 Jamaica Library Survey.  This table should supplement the Nov-17-03 table, which provided SBE breakout descriptive statistics of interval data, from the Quality Indicators. 

Please let me know if you need any additional analyses.

	Survey of Student Library Patrons in Jamaica (Summer Term 2003):  SBE Responses by Degree Level

	
	Degree level for your current program

	 
	Bachelor
	Master
	
	
	Total

	 
	Count
	Column %
	Count
	Column %
	
	
	
	
	Count
	Column %

	Gender
	Female
	69
	78.4%
	44
	86.3%
	
	
	
	
	113
	81.3%

	 
	Male
	19
	21.6%
	7
	13.7%
	
	
	
	
	26
	18.7%

	 
	Total
	88
	100.0%
	51
	100.0%
	
	
	
	
	139
	100.0%

	Where do you take the majority of your classes?
	Classrooms in Kingston
	60
	68.2%
	42
	84.0%
	
	
	
	
	102
	73.9%

	 
	Classrooms in Montego Bay
	2
	2.3%
	0
	.0%
	
	
	
	
	2
	1.4%

	 
	Classrooms in Florida
	0
	.0%
	0
	.0%
	
	
	
	
	0
	.0%

	 
	Via online classes
	0
	.0%
	0
	.0%
	
	
	
	
	0
	.0%

	 
	Other
	26
	29.5%
	8
	16.0%
	
	
	
	
	34
	24.6%

	 
	Total
	88
	100.0%
	50
	100.0%
	
	
	
	
	138
	100.0%

	Excluding courses this term, how many courses have you completed in this academic program at the University?
	0-3 courses
	3
	3.4%
	0
	.0%
	
	
	
	
	3
	2.2%

	 
	4-7 courses
	18
	20.5%
	14
	27.5%
	
	
	
	
	32
	23.0%

	 
	8 or more courses
	67
	76.1%
	37
	72.5%
	
	
	
	
	104
	74.8%

	 
	Total
	88
	100.0%
	51
	100.0%
	
	
	
	
	139
	100.0%

	Do you consider the NSU libraries adequate to support the University's teaching and research goals/mission?
	Yes
	19
	23.5%
	12
	25.0%
	
	
	
	
	31
	24.0%

	 
	No
	23
	28.4%
	17
	35.4%
	
	
	
	
	40
	31.0%

	 
	Not sure
	25
	30.9%
	12
	25.0%
	
	
	
	
	37
	28.7%

	 
	NA
	14
	17.3%
	7
	14.6%
	
	
	
	
	21
	16.3%

	 
	Total
	81
	100.0%
	48
	100.0%
	
	
	
	
	129
	100.0%

	Rank your usage of the NSU resource room in Jamaica
	Not Checked
	21
	24.1%
	9
	18.0%
	
	
	
	
	30
	21.9%

	 
	Checked
	66
	75.9%
	41
	82.0%
	
	
	
	
	107
	78.1%

	 
	Total
	87
	100.0%
	50
	100.0%
	
	
	
	
	137
	100.0%

	Rank your usage of the online library services
	Not Checked
	24
	27.6%
	7
	14.0%
	
	
	
	
	31
	22.6%

	 
	Checked
	63
	72.4%
	43
	86.0%
	
	
	
	
	106
	77.4%

	 
	Total
	87
	100.0%
	50
	100.0%
	
	
	
	
	137
	100.0%

	Rank your usage of the LRIT Library in Fort Lauderdale
	Not Checked
	36
	41.4%
	16
	32.0%
	
	
	
	
	52
	38.0%

	 
	Checked
	51
	58.6%
	34
	68.0%
	
	
	
	
	85
	62.0%

	 
	Total
	87
	100.0%
	50
	100.0%
	
	
	
	
	137
	100.0%

	Which most closely describes your use of the NSU library services?
	Weekly
	12
	14.3%
	8
	15.7%
	
	
	
	
	20
	14.8%

	 
	Monthly
	10
	11.9%
	14
	27.5%
	
	
	
	
	24
	17.8%

	 
	Quarterly
	15
	17.9%
	7
	13.7%
	
	
	
	
	22
	16.3%

	 
	Semiannually or annually
	12
	14.3%
	11
	21.6%
	
	
	
	
	23
	17.0%

	 
	Never
	35
	41.7%
	11
	21.6%
	
	
	
	
	46
	34.1%

	 
	Total
	84
	100.0%
	51
	100.0%
	
	
	
	
	135
	100.0%

	Which most closely describes your use of the NSU libraries online?
	Weekly
	4
	4.9%
	11
	21.6%
	
	
	
	
	15
	11.4%

	 
	Monthly
	16
	19.8%
	13
	25.5%
	
	
	
	
	29
	22.0%

	 
	Quarterly
	15
	18.5%
	10
	19.6%
	
	
	
	
	25
	18.9%

	 
	Semiannually or annually
	13
	16.0%
	9
	17.6%
	
	
	
	
	22
	16.7%

	 
	Never
	33
	40.7%
	8
	15.7%
	
	
	
	
	41
	31.1%

	 
	Total
	81
	100.0%
	51
	100.0%
	
	
	
	
	132
	100.0%

	Indicate your use of - document delivery/interlibrary loan
	Not Checked
	83
	94.3%
	41
	82.0%
	
	
	
	
	124
	89.9%

	 
	Checked
	5
	5.7%
	9
	18.0%
	
	
	
	
	14
	10.1%

	 
	Total
	88
	100.0%
	50
	100.0%
	
	
	
	
	138
	100.0%

	Indicate your use of - print resources (books, journals, newspapers)
	Not Checked
	65
	73.9%
	31
	62.0%
	
	
	
	
	96
	69.6%

	 
	Checked
	23
	26.1%
	19
	38.0%
	
	
	
	
	42
	30.4%

	 
	Total
	88
	100.0%
	50
	100.0%
	
	
	
	
	138
	100.0%

	Indicate your use of - online subscription databases (Electronic Library)
	Not Checked
	71
	80.7%
	30
	60.0%
	
	
	
	
	101
	73.2%

	 
	Checked
	17
	19.3%
	20
	40.0%
	
	
	
	
	37
	26.8%

	 
	Total
	88
	100.0%
	50
	100.0%
	
	
	
	
	138
	100.0%

	Indicate your use of - place to study
	Not Checked
	63
	71.6%
	39
	78.0%
	
	
	
	
	102
	73.9%

	 
	Checked
	25
	28.4%
	11
	22.0%
	
	
	
	
	36
	26.1%

	 
	Total
	88
	100.0%
	50
	100.0%
	
	
	
	
	138
	100.0%

	Indicate your use of - reference and instruction
	Not Checked
	68
	77.3%
	32
	64.0%
	
	
	
	
	100
	72.5%

	 
	Checked
	20
	22.7%
	18
	36.0%
	
	
	
	
	38
	27.5%

	 
	Total
	88
	100.0%
	50
	100.0%
	
	
	
	
	138
	100.0%

	Indicate your use of - resources accessed free via the World Wide Web
	Not Checked
	52
	59.1%
	21
	42.0%
	
	
	
	
	73
	52.9%

	 
	Checked
	36
	40.9%
	29
	58.0%
	
	
	
	
	65
	47.1%

	 
	Total
	88
	100.0%
	50
	100.0%
	
	
	
	
	138
	100.0%

	Indicate your use of - N/A Not applicable
	Not Checked
	71
	80.7%
	44
	88.0%
	
	
	
	
	115
	83.3%

	 
	Checked
	17
	19.3%
	6
	12.0%
	
	
	
	
	23
	16.7%

	 
	Total
	88
	100.0%
	50
	100.0%
	
	
	
	
	138
	100.0%

	During a typical term, I usually use other (not NSU) public or academic libraries in Jamaica
	Weekly
	13
	16.9%
	9
	18.8%
	
	
	
	
	22
	17.6%

	 
	Monthly
	16
	20.8%
	4
	8.3%
	
	
	
	
	20
	16.0%

	 
	Quarterly
	11
	14.3%
	1
	2.1%
	
	
	
	
	12
	9.6%

	 
	Semiannually or annually
	2
	2.6%
	15
	31.3%
	
	
	
	
	17
	13.6%

	 
	Never
	35
	45.5%
	19
	39.6%
	
	
	
	
	54
	43.2%

	 
	Total
	77
	100.0%
	48
	100.0%
	
	
	
	
	125
	100.0%

	The name of the library I most commonly use is
	NSU resource room in Jamaica
	24
	39.3%
	17
	51.5%
	
	
	
	
	41
	43.6%

	 
	University of West Indies library
	2
	3.3%
	4
	12.1%
	
	
	
	
	6
	6.4%

	 
	University of Technology library
	3
	4.9%
	0
	.0%
	
	
	
	
	3
	3.2%

	 
	Mico Teachers College library
	0
	.0%
	0
	.0%
	
	
	
	
	0
	.0%

	 
	Other library
	32
	52.5%
	12
	36.4%
	
	
	
	
	44
	46.8%

	 
	Total
	61
	100.0%
	33
	100.0%
	
	
	
	
	94
	100.0%

	When doing research for NSU classes, I prefer to start by using
	Print resources
	13
	19.4%
	8
	18.6%
	
	
	
	
	21
	19.1%

	 
	Full-text online resources provided by NSU
	8
	11.9%
	11
	25.6%
	
	
	
	
	19
	17.3%

	 
	Search engines and Web pages
	46
	68.7%
	24
	55.8%
	
	
	
	
	70
	63.6%

	 
	Total
	67
	100.0%
	43
	100.0%
	
	
	
	
	110
	100.0%

	Have you received library training before starting at NSU?
	Yes
	46
	56.1%
	29
	59.2%
	
	
	
	
	75
	57.3%

	 
	No
	33
	40.2%
	20
	40.8%
	
	
	
	
	53
	40.5%

	 
	NA
	3
	3.7%
	0
	.0%
	
	
	
	
	3
	2.3%

	 
	Total
	82
	100.0%
	49
	100.0%
	
	
	
	
	131
	100.0%

	Have you received library training provided by NSU librarians?
	Yes
	64
	78.0%
	29
	58.0%
	
	
	
	
	93
	70.5%

	 
	No
	17
	20.7%
	21
	42.0%
	
	
	
	
	38
	28.8%

	 
	NA
	1
	1.2%
	0
	.0%
	
	
	
	
	1
	.8%

	 
	Total
	82
	100.0%
	50
	100.0%
	
	
	
	
	132
	100.0%

	Was the NSU library training timely for your class needs?
	Yes
	27
	33.8%
	32
	65.3%
	
	
	
	
	59
	45.7%

	 
	No
	38
	47.5%
	9
	18.4%
	
	
	
	
	47
	36.4%

	 
	NA
	15
	18.8%
	8
	16.3%
	
	
	
	
	23
	17.8%

	 
	Total
	80
	100.0%
	49
	100.0%
	
	
	
	
	129
	100.0%

	Was the NSU library training sufficient for your needs?
	Yes
	27
	34.2%
	19
	38.0%
	
	
	
	
	46
	35.7%

	 
	No
	38
	48.1%
	19
	38.0%
	
	
	
	
	57
	44.2%

	 
	NA
	14
	17.7%
	12
	24.0%
	
	
	
	
	26
	20.2%

	 
	Total
	79
	100.0%
	50
	100.0%
	
	
	
	
	129
	100.0%

	Received NSU library training or help by - orientation
	Not Checked
	58
	67.4%
	31
	63.3%
	
	
	
	
	89
	65.9%

	 
	Checked
	28
	32.6%
	18
	36.7%
	
	
	
	
	46
	34.1%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Received NSU library training or help by - hands-on lab
	Not Checked
	67
	77.9%
	34
	69.4%
	
	
	
	
	101
	74.8%

	 
	Checked
	19
	22.1%
	15
	30.6%
	
	
	
	
	34
	25.2%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Received NSU library training or help by - library handouts in classes
	Not Checked
	53
	61.6%
	38
	77.6%
	
	
	
	
	91
	67.4%

	 
	Checked
	33
	38.4%
	11
	22.4%
	
	
	
	
	44
	32.6%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Received NSU library training or help by - handouts provided on the library Web page
	Not Checked
	81
	94.2%
	41
	83.7%
	
	
	
	
	122
	90.4%

	 
	Checked
	5
	5.8%
	8
	16.3%
	
	
	
	
	13
	9.6%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Received NSU library training or help by - online library tutorials
	Not Checked
	83
	96.5%
	29
	59.2%
	
	
	
	
	112
	83.0%

	 
	Checked
	3
	3.5%
	20
	40.8%
	
	
	
	
	23
	17.0%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Received NSU library training or help by - class demonstration
	Not Checked
	63
	73.3%
	49
	100.0%
	
	
	
	
	112
	83.0%

	 
	Checked
	23
	26.7%
	0
	.0%
	
	
	
	
	23
	17.0%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Received NSU library training or help by - one-on-one help in person
	Not Checked
	80
	93.0%
	41
	83.7%
	
	
	
	
	121
	89.6%

	 
	Checked
	6
	7.0%
	8
	16.3%
	
	
	
	
	14
	10.4%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Received NSU library training or help by - one-on-one help by phone
	Not Checked
	85
	98.8%
	44
	91.7%
	
	
	
	
	129
	96.3%

	 
	Checked
	1
	1.2%
	4
	8.3%
	
	
	
	
	5
	3.7%

	 
	Total
	86
	100.0%
	48
	100.0%
	
	
	
	
	134
	100.0%

	Received NSU library training or help by - email help
	Not Checked
	85
	98.8%
	41
	83.7%
	
	
	
	
	126
	93.3%

	 
	Checked
	1
	1.2%
	8
	16.3%
	
	
	
	
	9
	6.7%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Received helpful library instruction by - online tutorials
	Not Checked
	79
	91.9%
	28
	57.1%
	
	
	
	
	107
	79.3%

	 
	Checked
	7
	8.1%
	21
	42.9%
	
	
	
	
	28
	20.7%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Received helpful library instruction by - online class
	Not Checked
	84
	97.7%
	35
	71.4%
	
	
	
	
	119
	88.1%

	 
	Checked
	2
	2.3%
	14
	28.6%
	
	
	
	
	16
	11.9%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Received helpful library instruction by - face-to-face class
	Not Checked
	58
	67.4%
	34
	69.4%
	
	
	
	
	92
	68.1%

	 
	Checked
	28
	32.6%
	15
	30.6%
	
	
	
	
	43
	31.9%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Received helpful library instruction by - handouts and manuals
	Not Checked
	58
	67.4%
	32
	65.3%
	
	
	
	
	90
	66.7%

	 
	Checked
	28
	32.6%
	17
	34.7%
	
	
	
	
	45
	33.3%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Received helpful library instruction by - Web pages
	Not Checked
	76
	88.4%
	37
	75.5%
	
	
	
	
	113
	83.7%

	 
	Checked
	10
	11.6%
	12
	24.5%
	
	
	
	
	22
	16.3%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	I had previous knowledge on how to do library research appropriate for my subject area and level of classes
	Not Checked
	72
	83.7%
	40
	81.6%
	
	
	
	
	112
	83.0%

	 
	Checked
	14
	16.3%
	9
	18.4%
	
	
	
	
	23
	17.0%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Training should have been shorter
	Not Checked
	85
	98.8%
	48
	98.0%
	
	
	
	
	133
	98.5%

	 
	Checked
	1
	1.2%
	1
	2.0%
	
	
	
	
	2
	1.5%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Training should have been more in depth
	Not Checked
	57
	66.3%
	32
	65.3%
	
	
	
	
	89
	65.9%

	 
	Checked
	29
	33.7%
	17
	34.7%
	
	
	
	
	46
	34.1%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Training was needed earlier in the program
	Not Checked
	55
	64.0%
	42
	85.7%
	
	
	
	
	97
	71.9%

	 
	Checked
	31
	36.0%
	7
	14.3%
	
	
	
	
	38
	28.1%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Training provided was not delivered in the most helpful format
	Not Checked
	77
	89.5%
	39
	79.6%
	
	
	
	
	116
	85.9%

	 
	Checked
	9
	10.5%
	10
	20.4%
	
	
	
	
	19
	14.1%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Too much information for one session/need more time
	Not Checked
	60
	69.8%
	36
	73.5%
	
	
	
	
	96
	71.1%

	 
	Checked
	26
	30.2%
	13
	26.5%
	
	
	
	
	39
	28.9%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Training should be integrated into the course work of the program as needed
	Not Checked
	68
	79.1%
	38
	77.6%
	
	
	
	
	106
	78.5%

	 
	Checked
	18
	20.9%
	11
	22.4%
	
	
	
	
	29
	21.5%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Training was integrated into the course work of the program
	Not Checked
	82
	95.3%
	42
	85.7%
	
	
	
	
	124
	91.9%

	 
	Checked
	4
	4.7%
	7
	14.3%
	
	
	
	
	11
	8.1%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	The faculty did the library training needed
	Not Checked
	77
	89.5%
	41
	83.7%
	
	
	
	
	118
	87.4%

	 
	Checked
	9
	10.5%
	8
	16.3%
	
	
	
	
	17
	12.6%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	How did you find/locate your research materials for class assignments - use search engines
	Not Checked
	24
	27.9%
	8
	16.3%
	
	
	
	
	32
	23.7%

	 
	Checked
	62
	72.1%
	41
	83.7%
	
	
	
	
	103
	76.3%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	How did you find/locate your research materials for class assignments - library databases that have full text
	Not Checked
	71
	82.6%
	23
	46.9%
	
	
	
	
	94
	69.6%

	 
	Checked
	15
	17.4%
	26
	53.1%
	
	
	
	
	41
	30.4%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	How did you find/locate your research materials for class assignments - library databases that provide subject indexes (i.e. ERIC, PsyINFO, Medline, etc.)
	Not Checked
	80
	93.0%
	42
	85.7%
	
	
	
	
	122
	90.4%

	 
	Checked
	6
	7.0%
	7
	14.3%
	
	
	
	
	13
	9.6%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	How did you find/locate your research materials for class assignments - ask, call, or email a librarian for assistance
	Not Checked
	79
	91.9%
	44
	89.8%
	
	
	
	
	123
	91.1%

	 
	Checked
	7
	8.1%
	5
	10.2%
	
	
	
	
	12
	8.9%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	How did you find/locate your research materials for class assignments - NovaCat
	Not Checked
	79
	91.9%
	36
	73.5%
	
	
	
	
	115
	85.2%

	 
	Checked
	7
	8.1%
	13
	26.5%
	
	
	
	
	20
	14.8%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	How did you find/locate your research materials for class assignments - I know where the materials are located
	Not Checked
	80
	93.0%
	44
	89.8%
	
	
	
	
	124
	91.9%

	 
	Checked
	6
	7.0%
	5
	10.2%
	
	
	
	
	11
	8.1%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	How did you find/locate your research materials for class assignments - I can't find what I need
	Not Checked
	79
	91.9%
	46
	93.9%
	
	
	
	
	125
	92.6%

	 
	Checked
	7
	8.1%
	3
	6.1%
	
	
	
	
	10
	7.4%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	How did you find/locate your research materials for class assignments - other
	Not Checked
	81
	94.2%
	48
	98.0%
	
	
	
	
	129
	95.6%

	 
	Checked
	5
	5.8%
	1
	2.0%
	
	
	
	
	6
	4.4%

	 
	Total
	86
	100.0%
	49
	100.0%
	
	
	
	
	135
	100.0%

	Services - Reference Librarians - helpful
	Very dissatisfied
	5
	9.3%
	2
	6.3%
	
	
	
	
	7
	8.1%

	 
	Dissatisfied
	8
	14.8%
	2
	6.3%
	
	
	
	
	10
	11.6%

	 
	Satisfied
	18
	33.3%
	13
	40.6%
	
	
	
	
	31
	36.0%

	 
	Very satisfied
	5
	9.3%
	4
	12.5%
	
	
	
	
	9
	10.5%

	 
	Not applicable
	18
	33.3%
	11
	34.4%
	
	
	
	
	29
	33.7%

	 
	Total
	54
	100.0%
	32
	100.0%
	
	
	
	
	86
	100.0%

	Services - Reference Librarians - efficient
	Very dissatisfied
	5
	10.0%
	2
	6.7%
	
	
	
	
	7
	8.8%

	 
	Dissatisfied
	7
	14.0%
	2
	6.7%
	
	
	
	
	9
	11.3%

	 
	Satisfied
	13
	26.0%
	10
	33.3%
	
	
	
	
	23
	28.8%

	 
	Very satisfied
	7
	14.0%
	3
	10.0%
	
	
	
	
	10
	12.5%

	 
	Not applicable
	18
	36.0%
	13
	43.3%
	
	
	
	
	31
	38.8%

	 
	Total
	50
	100.0%
	30
	100.0%
	
	
	
	
	80
	100.0%

	Services - Instruction/Orientation - training in access to information in electronic and other formats
	Very dissatisfied
	6
	12.2%
	2
	6.1%
	
	
	
	
	8
	9.8%

	 
	Dissatisfied
	6
	12.2%
	7
	21.2%
	
	
	
	
	13
	15.9%

	 
	Satisfied
	23
	46.9%
	8
	24.2%
	
	
	
	
	31
	37.8%

	 
	Very satisfied
	6
	12.2%
	6
	18.2%
	
	
	
	
	12
	14.6%

	 
	Not applicable
	8
	16.3%
	10
	30.3%
	
	
	
	
	18
	22.0%

	 
	Total
	49
	100.0%
	33
	100.0%
	
	
	
	
	82
	100.0%

	Services - Interlibrary Loan Department and Document Delivery - helpful
	Very dissatisfied
	2
	4.9%
	1
	3.6%
	
	
	
	
	3
	4.3%

	 
	Dissatisfied
	3
	7.3%
	0
	.0%
	
	
	
	
	3
	4.3%

	 
	Satisfied
	6
	14.6%
	9
	32.1%
	
	
	
	
	15
	21.7%

	 
	Very satisfied
	2
	4.9%
	3
	10.7%
	
	
	
	
	5
	7.2%

	 
	Not applicable
	28
	68.3%
	15
	53.6%
	
	
	
	
	43
	62.3%

	 
	Total
	41
	100.0%
	28
	100.0%
	
	
	
	
	69
	100.0%

	Services - Interlibrary Loan Department and Document Delivery - efficient
	Very dissatisfied
	2
	5.3%
	2
	7.1%
	
	
	
	
	4
	6.1%

	 
	Dissatisfied
	2
	5.3%
	0
	.0%
	
	
	
	
	2
	3.0%

	 
	Satisfied
	6
	15.8%
	8
	28.6%
	
	
	
	
	14
	21.2%

	 
	Very satisfied
	2
	5.3%
	4
	14.3%
	
	
	
	
	6
	9.1%

	 
	Not applicable
	26
	68.4%
	14
	50.0%
	
	
	
	
	40
	60.6%

	 
	Total
	38
	100.0%
	28
	100.0%
	
	
	
	
	66
	100.0%

	Services - Interlibrary Loan Department and Document Delivery - turn-around time
	Very dissatisfied
	1
	2.6%
	2
	8.0%
	
	
	
	
	3
	4.7%

	 
	Dissatisfied
	2
	5.1%
	0
	.0%
	
	
	
	
	2
	3.1%

	 
	Satisfied
	6
	15.4%
	7
	28.0%
	
	
	
	
	13
	20.3%

	 
	Very satisfied
	2
	5.1%
	2
	8.0%
	
	
	
	
	4
	6.3%

	 
	Not applicable
	28
	71.8%
	14
	56.0%
	
	
	
	
	42
	65.6%

	 
	Total
	39
	100.0%
	25
	100.0%
	
	
	
	
	64
	100.0%

	Services - Interlibrary Loan Department and Document Delivery - ease of ordering
	Very dissatisfied
	2
	5.1%
	2
	7.7%
	
	
	
	
	4
	6.2%

	 
	Dissatisfied
	0
	.0%
	0
	.0%
	
	
	
	
	0
	.0%

	 
	Satisfied
	7
	17.9%
	8
	30.8%
	
	
	
	
	15
	23.1%

	 
	Very satisfied
	3
	7.7%
	2
	7.7%
	
	
	
	
	5
	7.7%

	 
	Not applicable
	27
	69.2%
	14
	53.8%
	
	
	
	
	41
	63.1%

	 
	Total
	39
	100.0%
	26
	100.0%
	
	
	
	
	65
	100.0%

	Online Materials - Access to information through technology - easy to use
	Very dissatisfied
	1
	2.3%
	4
	11.8%
	
	
	
	
	5
	6.5%

	 
	Dissatisfied
	9
	20.9%
	2
	5.9%
	
	
	
	
	11
	14.3%

	 
	Satisfied
	20
	46.5%
	15
	44.1%
	
	
	
	
	35
	45.5%

	 
	Very satisfied
	7
	16.3%
	8
	23.5%
	
	
	
	
	15
	19.5%

	 
	Not applicable
	6
	14.0%
	5
	14.7%
	
	
	
	
	11
	14.3%

	 
	Total
	43
	100.0%
	34
	100.0%
	
	
	
	
	77
	100.0%

	Online Materials - Access to information through technology - sufficient help
	Very dissatisfied
	2
	5.0%
	4
	11.4%
	
	
	
	
	6
	8.0%

	 
	Dissatisfied
	8
	20.0%
	3
	8.6%
	
	
	
	
	11
	14.7%

	 
	Satisfied
	21
	52.5%
	20
	57.1%
	
	
	
	
	41
	54.7%

	 
	Very satisfied
	4
	10.0%
	5
	14.3%
	
	
	
	
	9
	12.0%

	 
	Not applicable
	5
	12.5%
	3
	8.6%
	
	
	
	
	8
	10.7%

	 
	Total
	40
	100.0%
	35
	100.0%
	
	
	
	
	75
	100.0%

	Online Materials - Access to information through technology - adequate indexes
	Very dissatisfied
	3
	7.1%
	4
	13.3%
	
	
	
	
	7
	9.7%

	 
	Dissatisfied
	11
	26.2%
	2
	6.7%
	
	
	
	
	13
	18.1%

	 
	Satisfied
	18
	42.9%
	18
	60.0%
	
	
	
	
	36
	50.0%

	 
	Very satisfied
	3
	7.1%
	1
	3.3%
	
	
	
	
	4
	5.6%

	 
	Not applicable
	7
	16.7%
	5
	16.7%
	
	
	
	
	12
	16.7%

	 
	Total
	42
	100.0%
	30
	100.0%
	
	
	
	
	72
	100.0%

	Online Materials - Access to information through technology - sufficient full text resources
	Very dissatisfied
	4
	11.8%
	3
	9.4%
	
	
	
	
	7
	10.6%

	 
	Dissatisfied
	6
	17.6%
	10
	31.3%
	
	
	
	
	16
	24.2%

	 
	Satisfied
	13
	38.2%
	13
	40.6%
	
	
	
	
	26
	39.4%

	 
	Very satisfied
	3
	8.8%
	2
	6.3%
	
	
	
	
	5
	7.6%

	 
	Not applicable
	8
	23.5%
	4
	12.5%
	
	
	
	
	12
	18.2%

	 
	Total
	34
	100.0%
	32
	100.0%
	
	
	
	
	66
	100.0%

	Online Materials - Library Web pages - easy to use
	Very dissatisfied
	4
	9.3%
	1
	2.9%
	
	
	
	
	5
	6.4%

	 
	Dissatisfied
	7
	16.3%
	5
	14.3%
	
	
	
	
	12
	15.4%

	 
	Satisfied
	15
	34.9%
	15
	42.9%
	
	
	
	
	30
	38.5%

	 
	Very satisfied
	4
	9.3%
	8
	22.9%
	
	
	
	
	12
	15.4%

	 
	Not applicable
	13
	30.2%
	6
	17.1%
	
	
	
	
	19
	24.4%

	 
	Total
	43
	100.0%
	35
	100.0%
	
	
	
	
	78
	100.0%

	Online Materials - Library Web pages - sufficient links
	Very dissatisfied
	3
	8.1%
	1
	3.3%
	
	
	
	
	4
	6.0%

	 
	Dissatisfied
	4
	10.8%
	6
	20.0%
	
	
	
	
	10
	14.9%

	 
	Satisfied
	15
	40.5%
	13
	43.3%
	
	
	
	
	28
	41.8%

	 
	Very satisfied
	3
	8.1%
	6
	20.0%
	
	
	
	
	9
	13.4%

	 
	Not applicable
	12
	32.4%
	4
	13.3%
	
	
	
	
	16
	23.9%

	 
	Total
	37
	100.0%
	30
	100.0%
	
	
	
	
	67
	100.0%

	Online Materials - Online Computer Catalog (NovaCat) - easy to use
	Very dissatisfied
	5
	11.6%
	2
	5.9%
	
	
	
	
	7
	9.1%

	 
	Dissatisfied
	3
	7.0%
	7
	20.6%
	
	
	
	
	10
	13.0%

	 
	Satisfied
	18
	41.9%
	12
	35.3%
	
	
	
	
	30
	39.0%

	 
	Very satisfied
	3
	7.0%
	3
	8.8%
	
	
	
	
	6
	7.8%

	 
	Not applicable
	14
	32.6%
	10
	29.4%
	
	
	
	
	24
	31.2%

	 
	Total
	43
	100.0%
	34
	100.0%
	
	
	
	
	77
	100.0%

	Resource Room Facilities - General Environment - hours
	Very dissatisfied
	2
	5.0%
	1
	3.2%
	
	
	
	
	3
	4.2%

	 
	Dissatisfied
	4
	10.0%
	6
	19.4%
	
	
	
	
	10
	14.1%

	 
	Satisfied
	16
	40.0%
	14
	45.2%
	
	
	
	
	30
	42.3%

	 
	Very satisfied
	3
	7.5%
	3
	9.7%
	
	
	
	
	6
	8.5%

	 
	Not applicable
	15
	37.5%
	7
	22.6%
	
	
	
	
	22
	31.0%

	 
	Total
	40
	100.0%
	31
	100.0%
	
	
	
	
	71
	100.0%

	Resource Room Facilities - General Environment - noise level
	Very dissatisfied
	4
	9.3%
	2
	6.7%
	
	
	
	
	6
	8.2%

	 
	Dissatisfied
	3
	7.0%
	1
	3.3%
	
	
	
	
	4
	5.5%

	 
	Satisfied
	16
	37.2%
	14
	46.7%
	
	
	
	
	30
	41.1%

	 
	Very satisfied
	5
	11.6%
	6
	20.0%
	
	
	
	
	11
	15.1%

	 
	Not applicable
	15
	34.9%
	7
	23.3%
	
	
	
	
	22
	30.1%

	 
	Total
	43
	100.0%
	30
	100.0%
	
	
	
	
	73
	100.0%

	Resource Room Facilities - General Environment - appearance
	Very dissatisfied
	1
	2.4%
	1
	3.4%
	
	
	
	
	2
	2.9%

	 
	Dissatisfied
	3
	7.3%
	6
	20.7%
	
	
	
	
	9
	12.9%

	 
	Satisfied
	16
	39.0%
	9
	31.0%
	
	
	
	
	25
	35.7%

	 
	Very satisfied
	7
	17.1%
	6
	20.7%
	
	
	
	
	13
	18.6%

	 
	Not applicable
	14
	34.1%
	7
	24.1%
	
	
	
	
	21
	30.0%

	 
	Total
	41
	100.0%
	29
	100.0%
	
	
	
	
	70
	100.0%

	Resource Room Facilities - General Environment - signage
	Very dissatisfied
	1
	3.1%
	1
	3.6%
	
	
	
	
	2
	3.3%

	 
	Dissatisfied
	3
	9.4%
	3
	10.7%
	
	
	
	
	6
	10.0%

	 
	Satisfied
	14
	43.8%
	15
	53.6%
	
	
	
	
	29
	48.3%

	 
	Very satisfied
	1
	3.1%
	3
	10.7%
	
	
	
	
	4
	6.7%

	 
	Not applicable
	13
	40.6%
	6
	21.4%
	
	
	
	
	19
	31.7%

	 
	Total
	32
	100.0%
	28
	100.0%
	
	
	
	
	60
	100.0%

	Resource Room Facilities - Quiet Study Areas
	Very dissatisfied
	4
	9.5%
	4
	14.8%
	
	
	
	
	8
	11.6%

	 
	Dissatisfied
	2
	4.8%
	3
	11.1%
	
	
	
	
	5
	7.2%

	 
	Satisfied
	19
	45.2%
	6
	22.2%
	
	
	
	
	25
	36.2%

	 
	Very satisfied
	5
	11.9%
	5
	18.5%
	
	
	
	
	10
	14.5%

	 
	Not applicable
	12
	28.6%
	9
	33.3%
	
	
	
	
	21
	30.4%

	 
	Total
	42
	100.0%
	27
	100.0%
	
	
	
	
	69
	100.0%

	Resource Room Facilities - Group Study Areas
	Very dissatisfied
	3
	8.1%
	5
	19.2%
	
	
	
	
	8
	12.7%

	 
	Dissatisfied
	8
	21.6%
	6
	23.1%
	
	
	
	
	14
	22.2%

	 
	Satisfied
	13
	35.1%
	3
	11.5%
	
	
	
	
	16
	25.4%

	 
	Very satisfied
	0
	.0%
	2
	7.7%
	
	
	
	
	2
	3.2%

	 
	Not applicable
	13
	35.1%
	10
	38.5%
	
	
	
	
	23
	36.5%

	 
	Total
	37
	100.0%
	26
	100.0%
	
	
	
	
	63
	100.0%

	Resource Room Facilities - Seating - quantity
	Very dissatisfied
	7
	15.9%
	3
	9.7%
	
	
	
	
	10
	13.3%

	 
	Dissatisfied
	7
	15.9%
	10
	32.3%
	
	
	
	
	17
	22.7%

	 
	Satisfied
	15
	34.1%
	7
	22.6%
	
	
	
	
	22
	29.3%

	 
	Very satisfied
	2
	4.5%
	3
	9.7%
	
	
	
	
	5
	6.7%

	 
	Not applicable
	13
	29.5%
	8
	25.8%
	
	
	
	
	21
	28.0%

	 
	Total
	44
	100.0%
	31
	100.0%
	
	
	
	
	75
	100.0%

	Resource Room Facilities - Seating - comfort
	Very dissatisfied
	4
	9.8%
	3
	9.7%
	
	
	
	
	7
	9.7%

	 
	Dissatisfied
	2
	4.9%
	8
	25.8%
	
	
	
	
	10
	13.9%

	 
	Satisfied
	18
	43.9%
	6
	19.4%
	
	
	
	
	24
	33.3%

	 
	Very satisfied
	4
	9.8%
	6
	19.4%
	
	
	
	
	10
	13.9%

	 
	Not applicable
	13
	31.7%
	8
	25.8%
	
	
	
	
	21
	29.2%

	 
	Total
	41
	100.0%
	31
	100.0%
	
	
	
	
	72
	100.0%

	Resource Room Facilities - Hours of Operation - open sufficient hours
	Very dissatisfied
	1
	2.4%
	5
	16.1%
	
	
	
	
	6
	8.2%

	 
	Dissatisfied
	4
	9.5%
	4
	12.9%
	
	
	
	
	8
	11.0%

	 
	Satisfied
	19
	45.2%
	10
	32.3%
	
	
	
	
	29
	39.7%

	 
	Very satisfied
	2
	4.8%
	5
	16.1%
	
	
	
	
	7
	9.6%

	 
	Not applicable
	16
	38.1%
	7
	22.6%
	
	
	
	
	23
	31.5%

	 
	Total
	42
	100.0%
	31
	100.0%
	
	
	
	
	73
	100.0%

	Resource Room Facilities - Hours of Operation - open convenient hours
	Very dissatisfied
	4
	9.5%
	3
	9.7%
	
	
	
	
	7
	9.6%

	 
	Dissatisfied
	4
	9.5%
	5
	16.1%
	
	
	
	
	9
	12.3%

	 
	Satisfied
	17
	40.5%
	11
	35.5%
	
	
	
	
	28
	38.4%

	 
	Very satisfied
	2
	4.8%
	5
	16.1%
	
	
	
	
	7
	9.6%

	 
	Not applicable
	15
	35.7%
	7
	22.6%
	
	
	
	
	22
	30.1%

	 
	Total
	42
	100.0%
	31
	100.0%
	
	
	
	
	73
	100.0%

	Resource Room Facilities - Computers - access to computers with Web access
	Very dissatisfied
	2
	4.7%
	0
	.0%
	
	
	
	
	2
	2.7%

	 
	Dissatisfied
	2
	4.7%
	6
	20.0%
	
	
	
	
	8
	11.0%

	 
	Satisfied
	16
	37.2%
	7
	23.3%
	
	
	
	
	23
	31.5%

	 
	Very satisfied
	10
	23.3%
	9
	30.0%
	
	
	
	
	19
	26.0%

	 
	Not applicable
	13
	30.2%
	8
	26.7%
	
	
	
	
	21
	28.8%

	 
	Total
	43
	100.0%
	30
	100.0%
	
	
	
	
	73
	100.0%

	Resource Room Facilities - Computers - access to printers
	Very dissatisfied
	0
	.0%
	0
	.0%
	
	
	
	
	0
	.0%

	 
	Dissatisfied
	3
	6.8%
	6
	18.8%
	
	
	
	
	9
	11.8%

	 
	Satisfied
	19
	43.2%
	8
	25.0%
	
	
	
	
	27
	35.5%

	 
	Very satisfied
	8
	18.2%
	11
	34.4%
	
	
	
	
	19
	25.0%

	 
	Not applicable
	14
	31.8%
	7
	21.9%
	
	
	
	
	21
	27.6%

	 
	Total
	44
	100.0%
	32
	100.0%
	
	
	
	
	76
	100.0%

	Resource Room Facilities - Computers - reliability
	Very dissatisfied
	2
	4.5%
	0
	.0%
	
	
	
	
	2
	2.7%

	 
	Dissatisfied
	2
	4.5%
	5
	16.7%
	
	
	
	
	7
	9.5%

	 
	Satisfied
	16
	36.4%
	11
	36.7%
	
	
	
	
	27
	36.5%

	 
	Very satisfied
	10
	22.7%
	7
	23.3%
	
	
	
	
	17
	23.0%

	 
	Not applicable
	14
	31.8%
	7
	23.3%
	
	
	
	
	21
	28.4%

	 
	Total
	44
	100.0%
	30
	100.0%
	
	
	
	
	74
	100.0%
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