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	Date:
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The attached table represents an ad hoc analysis from the data set used in Research and Planning Report 03-18 (Students in Jamaica Evaluate Resources and Services of the Nova Southeastern University Library, Research, and Information Technology Center:  Summer Term 2003).  

The table represents survey results from students in the H. Wayne Huizenga School of Business and Entrepreneurship, offering breakouts between undergraduate and graduate students, focusing on the Likert-scale Quality Indicator statements.

Please let me know if you need any additional analyses.

	Jamaica – Summer Term 2003 – Survey of Library Services:

SBE Students by Degree Level

	
	Degree level for your current program

	 
	Bachelor
	Master
	
	
	Total

	Services - Reference Librarians – helpful
	Count
	89
	51
	
	
	140

	 
	Valid N
	36
	21
	
	
	57

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.64
	2.90
	
	
	2.74

	 
	Std. Deviation
	.90
	.83
	
	
	.88

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Services - Reference Librarians – efficient
	Count
	89
	51
	
	
	140

	 
	Valid N
	32
	17
	
	
	49

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.69
	2.82
	
	
	2.73

	 
	Std. Deviation
	1.00
	.88
	
	
	.95

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Services - Instruction/Orientation - training in access to information in electronic and other formats
	Count
	89
	51
	
	
	140

	 
	Valid N
	41
	23
	
	
	64

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.71
	2.78
	
	
	2.73

	 
	Std. Deviation
	.90
	.95
	
	
	.91

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Services - Interlibrary Loan Department and Document Delivery - helpful
	Count
	89
	51
	
	
	140

	 
	Valid N
	13
	13
	
	
	26

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.62
	3.08
	
	
	2.85

	 
	Std. Deviation
	.96
	.76
	
	
	.88

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Services - Interlibrary Loan Department and Document Delivery - efficient
	Count
	89
	51
	
	
	140

	 
	Valid N
	12
	14
	
	
	26

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.67
	3.00
	
	
	2.85

	 
	Std. Deviation
	.98
	.96
	
	
	.97

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Services - Interlibrary Loan Department and Document Delivery - turn-around time
	Count
	89
	51
	
	
	140

	 
	Valid N
	11
	11
	
	
	22

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.82
	2.82
	
	
	2.82

	 
	Std. Deviation
	.87
	.98
	
	
	.91

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Services - Interlibrary Loan Department and Document Delivery - ease of ordering
	Count
	89
	51
	
	
	140

	 
	Valid N
	12
	12
	
	
	24

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.92
	2.83
	
	
	2.88

	 
	Std. Deviation
	1.00
	.94
	
	
	.95

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Online Materials - Access to information through technology - easy to use
	Count
	89
	51
	
	
	140

	 
	Valid N
	37
	29
	
	
	66

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.89
	2.93
	
	
	2.91

	 
	Std. Deviation
	.74
	.96
	
	
	.84

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Online Materials - Access to information through technology - sufficient help
	Count
	89
	51
	
	
	140

	 
	Valid N
	35
	32
	
	
	67

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.77
	2.81
	
	
	2.79

	 
	Std. Deviation
	.73
	.86
	
	
	.79

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Online Materials - Access to information through technology - adequate indexes
	Count
	89
	51
	
	
	140

	 
	Valid N
	35
	25
	
	
	60

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.60
	2.64
	
	
	2.62

	 
	Std. Deviation
	.77
	.81
	
	
	.78

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Online Materials - Access to information through technology - sufficient full text resources
	Count
	89
	51
	
	
	140

	 
	Valid N
	26
	28
	
	
	54

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.58
	2.50
	
	
	2.54

	 
	Std. Deviation
	.90
	.79
	
	
	.84

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Online Materials - Library Web pages - easy to use
	Count
	89
	51
	
	
	140

	 
	Valid N
	30
	29
	
	
	59

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.63
	3.03
	
	
	2.83

	 
	Std. Deviation
	.89
	.78
	
	
	.85

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Online Materials - Library Web pages - sufficient links
	Count
	89
	51
	
	
	140

	 
	Valid N
	25
	26
	
	
	51

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.72
	2.92
	
	
	2.82

	 
	Std. Deviation
	.84
	.80
	
	
	.82

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Online Materials - Online Computer Catalog (NovaCat) - easy to use
	Count
	89
	51
	
	
	140

	 
	Valid N
	29
	24
	
	
	53

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.66
	2.67
	
	
	2.66

	 
	Std. Deviation
	.90
	.82
	
	
	.85

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Resource Room Facilities - General Environment - hours
	Count
	89
	51
	
	
	140

	 
	Valid N
	25
	24
	
	
	49

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.80
	2.79
	
	
	2.80

	 
	Std. Deviation
	.76
	.72
	
	
	.74

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Resource Room Facilities - General Environment - noise level
	Count
	89
	51
	
	
	140

	 
	Valid N
	28
	23
	
	
	51

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.79
	3.04
	
	
	2.90

	 
	Std. Deviation
	.92
	.82
	
	
	.88

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Resource Room Facilities - General Environment - appearance
	Count
	89
	51
	
	
	140

	 
	Valid N
	27
	22
	
	
	49

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	3.07
	2.91
	
	
	3.00

	 
	Std. Deviation
	.73
	.87
	
	
	.79

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Resource Room Facilities - General Environment - signage
	Count
	89
	51
	
	
	140

	 
	Valid N
	19
	22
	
	
	41

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.79
	2.91
	
	
	2.85

	 
	Std. Deviation
	.63
	.68
	
	
	.65

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Resource Room Facilities - Quiet Study Areas
	Count
	89
	51
	
	
	140

	 
	Valid N
	30
	18
	
	
	48

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.83
	2.67
	
	
	2.77

	 
	Std. Deviation
	.87
	1.14
	
	
	.97

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Resource Room Facilities - Group Study Areas
	Count
	89
	51
	
	
	140

	 
	Valid N
	24
	16
	
	
	40

	 
	Mode
	3.00
	2.00
	
	
	3.00

	 
	Median
	3.00
	2.00
	
	
	2.00

	 
	Mean
	2.42
	2.13
	
	
	2.30

	 
	Std. Deviation
	.72
	1.02
	
	
	.85

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	3.00
	4.00
	
	
	4.00

	Resource Room Facilities - Seating - quantity
	Count
	89
	51
	
	
	140

	 
	Valid N
	31
	23
	
	
	54

	 
	Mode
	3.00
	2.00
	
	
	3.00

	 
	Median
	3.00
	2.00
	
	
	2.50

	 
	Mean
	2.39
	2.43
	
	
	2.41

	 
	Std. Deviation
	.92
	.90
	
	
	.90

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Resource Room Facilities - Seating - comfort
	Count
	89
	51
	
	
	140

	 
	Valid N
	28
	23
	
	
	51

	 
	Mode
	3.00
	2.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.79
	2.65
	
	
	2.73

	 
	Std. Deviation
	.88
	1.03
	
	
	.94

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Resource Room Facilities - Hours of Operation - open sufficient hours
	Count
	89
	51
	
	
	140

	 
	Valid N
	26
	24
	
	
	50

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.85
	2.63
	
	
	2.74

	 
	Std. Deviation
	.61
	1.06
	
	
	.85

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Resource Room Facilities - Hours of Operation - open convenient hours
	Count
	89
	51
	
	
	140

	 
	Valid N
	27
	24
	
	
	51

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	2.63
	2.75
	
	
	2.69

	 
	Std. Deviation
	.84
	.94
	
	
	.88

	 
	Minimum
	1.00
	1.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Resource Room Facilities - Computers - access to computers with Web access
	Count
	89
	51
	
	
	140

	 
	Valid N
	30
	22
	
	
	52

	 
	Mode
	3.00
	4.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	3.13
	3.14
	
	
	3.13

	 
	Std. Deviation
	.82
	.83
	
	
	.82

	 
	Minimum
	1.00
	2.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Resource Room Facilities - Computers - access to printers
	Count
	89
	51
	
	
	140

	 
	Valid N
	30
	25
	
	
	55

	 
	Mode
	3.00
	4.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	3.17
	3.20
	
	
	3.18

	 
	Std. Deviation
	.59
	.82
	
	
	.70

	 
	Minimum
	2.00
	2.00
	
	
	2.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00

	Resource Room Facilities - Computers - reliability
	Count
	89
	51
	
	
	140

	 
	Valid N
	30
	23
	
	
	53

	 
	Mode
	3.00
	3.00
	
	
	3.00

	 
	Median
	3.00
	3.00
	
	
	3.00

	 
	Mean
	3.13
	3.09
	
	
	3.11

	 
	Std. Deviation
	.82
	.73
	
	
	.78

	 
	Minimum
	1.00
	2.00
	
	
	1.00

	 
	Maximum
	4.00
	4.00
	
	
	4.00


PAGE  
Jamaica – Summer Term 2003 – Survey of Library Services:  SBE Students by Degree Level

Page 2 of 8

