Library Research Modules for Seminar I

Librarians provided feedback to 414 students for the January-March 2004 term for Seminar I. The librarians did not tally the responses of all students, but 193 students’ responses were rated for the level of skill/comprehension in identifying their key concepts and keywords and selecting appropriate subject headings and databases for their topics.  

193 Students Rated for Skills Demonstrated in Step 1 of Library Module 


Grasp of how to construct a search/received extensive feedback

30


Basic understanding/received significant feedback



97


Good understanding/received some additional suggestions

45


Excellent understanding/needed little or no suggestions


21











__________


Total students rated
(193 out of 414)



         193 
The librarians emailed all students who received feedback for Seminar I to survey them on whether they found the various elements of the library training or not.  More than 60 percent of the students found all three aspects very helpful and approximately another 30 percent found all three steps help.  Less that 10 percent reported that the training was of little or no help.

Report: Feedback for Doctoral Students Library Training 



 68 responses 

	1
	Did you find the library training at the Doctoral Studies Orientation (DSO 8000) useful? 
	Count
	Ratio

	
	
	
	
	

	Very useful
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	41
	60.29%

	Adequate
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	19
	27.94%

	Inadequate
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	5
	7.35%

	A total waste of time
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	2
	2.94%

	N/A 
	[image: image5.png]



	1
	1.47%

	
	
	
	
	

	 
	Average
	1.57
	N/A

	
	Total selections
	68
	N/A

	
	Total Responses
	68
	

	
	
	
	
	


	2
	Did you find the library research activities in Seminar 1 helpful? 
	Count
	Ratio

	
	
	
	
	

	Very helpful
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	41
	63.08%

	Somewhat helpful
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	20
	30.77%

	Not very helpful
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	2
	3.08%

	A total waste of time
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	2
	3.08%

	
	
	
	
	

	 
	Average
	1.46
	N/A

	
	Total selections
	65
	N/A

	
	Total Responses
	65
	

	
	
	
	
	


	3
	Did you find the feedback from the librarian for Step 1 in the Library Research module helpful? 
	Count
	Ratio

	
	
	
	
	

	Very helpful
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	40
	63.49%

	Helpful
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	20
	31.75%

	Not very helpful
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	1
	1.59%

	A total waste of time
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	2
	3.17%

	
	
	
	
	

	 
	Average
	1.44
	N/A

	
	Total selections
	63
	N/A

	
	Total Responses
	63
	

	
	
	
	
	


Overall, students’ comments seemed positive. One theme that emerged was that students were concerned that they had not received feedback for the last four modules. The librarians added a paragraph to the email message that was provided with the feedback as well as more clarification in instructions in the online forms.



Feedback for Doctoral Students Library Training - Comment report 



	4. Please provide any comments and/or suggestions that will help us improve library training.



	2529: I don't think I could've navigated and figured it all out by myself without the tutorials. I also appreciated the feedback and assistance that I requested. It was all done in a timely manner. 

	2530: As a technology professional, I thought the DSO part was a little low level, but it was good to hear about all of the resources that are available through Nova. 

In the Library Resources Module (Sem 1), I'm still a little confused about finding the right kind of empirical research, but I think that will come with experience. 

	2534: Wonderful assistance and help provided for distance students. Thank you so very much for your support. Keep up the good work! 

	2535: As a new comer to dissertations I could use more feedback than the course offers. Many of us who began our doctoral work at Nova in Fall 2003 are finding this course a leaves us little too independent. The most helpful feedback during step 1 was communicating about Nova-approved journals for valid research. The other components carried no feedback, so one guesses that the assignments were completed successfully. Guessing about the outcome of one's dissertation assignments does not seem to be an effective or appropriate method of instruction. In addition, I was not given any feedback after step 1, not even if my assignments were completed.
~ Rose Stevan 

	2538: I would like to have had much more time with the library & reearch portion of the DSO. Two days really isn't enough time to adequately cover all that needs to be done. My preference would be at least 4 days. The suggestions given re: searches was helpful. I would like to have had more time to practice the search skills as well as becoming more familiar with the various resources. The folks at the library were great! 

	2539: 
Directions are not clear for inexperienced computer
users. 

	2541: At the begining I thought it was going to be very difficult to get all the activities done, but I found the step by step to be very helpful and useful for all the research that I am doing. Thanks. 

	2543: perhaps a power point presentation with more explanation could be helpful, also an e-mail or discussion board component. 

	2545: if possible, have less steps in retriving the information.
It takes me to long in accessing the info from a data base. 

	2546: The feedback is too slow. I don't know if I'm going or coming with what I want to do. Up to this point I haven't received any comment on module 2 or 3.
To be honest, I'd prefer to hear a voice at this time later I will go back to the Web when thing are much clearer. Right now I feel as if I'm drowning.
Individuals vary but I'd prefer if we had a session face to face first then I go to the module. 

	2547: The professor leading seminar one never responded to any of the assignment. I know this is not the library but the program. I only though you might want to know. It would help to have some feedback about the modules. At least someone letting you know they have received the completed task. 

	2552: If this training had been provided at the DSO, my work thus far would have been of higher quality. 

	2554: It was difficult working through some of the steps, in terms of finding studies related to my topic, but I found it to be very helpful. 

	2555: excellent tutorial. Very easy to follow and very helpful in helping me with literature search 

	2556: Tiffany did a fabulous job! 

	2557: Tiffany Falcao did an excellent job with this presentation. Thank you! 

	2561: Seasoned researchers did not need this. Give a pre-test first to see what peopl already know. This session could be done at our site educational center. 

	2566: This information should be introduced at the beginning of the program. 

	2569: I wish this seminar had occured long before the concept paper was started and turned in. I am quite computer literate and it was tough for me to learn. Most of the people in my cohot struggle with computers and are still learning. Using these tools earlier would have been even more helpful. I also appreciate the opportuniry to ask for help and the information on how to do that being provided was great! 

	2570: I have had a problem actually speaking to someone who could tell me how to correct some technology problems that I was having. It may just have been my computer. I don't really know. 

	2571: The feedback was helpful in letting me know how I could improve my search. 

	2572: Instructions could have been more explicit when using the various websites. 

	2573: I think that for me, the library seminar was right on time. Unlike most of the people attending the orientation, I am four+ classes into my program. Had I attended in September at the beginning of the program, I think that I would not have appreciated the session as much. 

	2576: I can summarize it in one word. Excellent! 

	2581: The library training would be more helpful earlier in the program. It should be part of the first class information after beginning a degree program. 

	2582: keep everything the same 

	2583: The modules provided me with the opportunity to find various ways of locating infomation online that I otherwise would not have been able to locate as easily as I did. In addition to the module exercises, the help that I received from the library personnel whenever I had questions was above reproach. The services were extremely professional and quite thorough. I truly recommend the library training as it is an excellent tool for locating important information that will be of valulable assistance when completing dissertations. 

	2584: None 

	2585: The training was fine. 

	2587: The DSO is very important to a distance program, such as EDD/EDL that I am enrolled in, and it is therefore strategic that the classes understand before students take the trip to Florida, what are their distance learning needs. The technology was very helpful, but the distance library was not. I want to suggest that you spend the time with those students who were not very familiar with Internet (I had used the internet and very few sites on the Internet) and the ability to go into data bases and search for titles, topics. This is truly a unbelievable opportunity to learn this information. I went through Seminar I, and was forced to find out where the resources were located and how to retrieve them. I also had to write a research paper and that was the other thing that forced me to sit down to the computer and figure it out. 
DSO could have provided this information on how to order from the library loan program and which of the date bases that are most like to yield education resources fit for research.
The DSO needs to be enhanced to make sure that students are prepared to do research on the internet. More time should be planned for those of us who are novices on the Internet.
Thanks

	2588: Do a survey of what the students need and try to form class that way. The class size was too large and not enough help was provided. 

	2589: Don't do it. Once students have gotten to the stage where they are completing dissertation papers, they have already figured out how to look up informatin. Doctorate students are at the stage where if they need help, they'll seek it out. Don't need a baby sitter. 

	2590: training was great, thanks so much for the time of instruction. 

	2592: please dont use abbreviations, use the complete words. 

Algunas palabras abreviadas son confusas principalmente para los principiantes.

en la lista de recursos de biblioteca a veces aparecen nombres o palabras abreviadas que no entiendo.

	2597: no comment 

	2599: The progam gave me much needed pratice for on-line courses 

	2600: This is a very good idea for most libraries to have.Help was only a finger away. 

	2602: Outside of the module regarding empirical evidence I found that the library modules were repetative to what was presented in the DSO. The library should choose where they would like to present this training, one or the other. 

	2607: The librarian walked through the online ordering of full text articles that are not available on line but I am experiencing some difficulty in becoming proficient at that. Possibly a little more practice in that aspect would be beneficial 


