General Summary of Library Survey Results for FGSE Masters Students – June 1, 2004



 208 responses 

	1
	Academic Program 
	Count
	Ratio

	
	
	
	
	

	Graduate Teacher Education Program (GTEP)
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	104
	50.73%

	Master of Arts in Teaching and Learning (MATL)
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	56
	27.32%

	Master of Sciences in Speech Language Pathology
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	28
	13.66%

	National Graduate Techer Education (NGTE)
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	17
	8.29%

	
	
	
	
	

	 
	Average
	1.8
	N/A

	
	Total selections
	205
	N/A

	
	Total Responses
	205
	

	
	
	
	
	


	2
	Degree level for your current program 
	Count
	Ratio

	
	
	
	
	

	Master's
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	180
	88.24%

	Specialist
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	24
	11.76%

	
	
	
	
	

	 
	Average
	1.12
	N/A

	
	Total selections
	204
	N/A

	
	Total Responses
	204
	

	
	
	
	
	


	3
	Gender 
	Count
	Ratio

	
	
	
	
	

	Female
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	181
	89.16%

	Male
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	22
	10.84%

	
	
	
	
	

	 
	Average
	1.11
	N/A

	
	Total selections
	203
	N/A

	
	Total Responses
	203
	

	
	
	
	
	


	4
	Where do you take the majority of your classes? 
	Count
	Ratio

	
	
	
	
	

	Classroom
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	57
	28.22%

	Online
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	139
	68.81%

	Hybrid courses offered partially online and partially in the classroom
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	3
	1.49%

	Compressed video
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	3
	1.49%

	
	
	
	
	

	 
	Average
	1.76
	N/A

	
	Total selections
	202
	N/A

	
	Total Responses
	202
	

	
	
	
	
	


	6
	Have you received library training provided by NSU librarians? 
	Count
	Ratio

	
	
	
	
	

	Yes
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	77
	38.69%

	No
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	108
	54.27%

	N/A
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	14
	7.04%

	
	
	
	
	

	 
	Average
	1.68
	N/A

	
	Total selections
	199
	N/A

	
	Total Responses
	199
	

	
	
	
	
	


	7
	Was the NSU library training (class, online tutorial, etc) timely for your class needs? 
	Count
	Ratio

	
	
	
	
	

	Yes
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	85
	44.5%

	No
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	24
	12.57%

	N/A
	[image: image18.png]



	82
	42.93%

	
	
	
	
	

	 
	Average
	1.98
	N/A

	
	Total selections
	191
	N/A

	
	Total Responses
	191
	

	
	
	
	
	


	8
	Was the NSU library training sufficient for your needs? 
	Count
	Ratio

	
	
	
	
	

	Yes
	[image: image19.png]



	79
	40.1%

	No
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	22
	11.17%

	N/A
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	81
	41.12%

	Not sure
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	15
	7.61%

	
	
	
	
	

	 
	Average
	2.16
	N/A

	
	Total selections
	197
	N/A

	
	Total Responses
	197
	

	
	
	
	
	


	9
	Check all the following statements that pertain to the library training you received: 
	Count
	Ratio

	
	
	
	
	

	I never received any training on how to access NSU resources and services.
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	79
	34.8%

	The training was quite adequate for my needs.
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	65
	28.63%

	Training should have been offered earlier in the program.
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	22
	9.69%

	Training should have been more in depth.
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	23
	10.13%

	There was too much information for one session/need more time.
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	23
	10.13%

	Training should have been shorter.
	[image: image28.png]



	4
	1.76%

	Training should have been offered in a different method.
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	11
	4.85%

	
	
	
	
	

	 
	Average
	2.57
	N/A

	
	Total selections
	227
	N/A

	
	Total Responses
	178
	

	
	
	
	
	


	10
	Indicate your use of the following library resources and services. (Check all that apply) 
	Count
	Ratio

	
	
	
	
	

	Document delivery/Interlibrary loan
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	45
	12.53%

	Print resources (books, journals, etc.)
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	93
	25.91%

	Online subscription databases such as ERIC, Wilson, ProQuest, etc.
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	164
	45.68%

	Reference help
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	48
	13.37%

	N/A
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	9
	2.51%

	
	
	
	
	

	 
	Average
	2.67
	N/A

	
	Total selections
	359
	N/A

	
	Total Responses
	192
	

	
	
	
	
	


	11
	Which most closely describes your use of the NSU library services including document delivery, reference, online resources, etc.? 
	Count
	Ratio

	
	
	
	
	

	Weekly
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	78
	40.84%

	Biweekly
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	29
	15.18%

	Monthly
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	38
	19.9%

	Quarterly
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	23
	12.04%

	Almost never
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	11
	5.76%

	Never
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	12
	6.28%

	
	
	
	
	

	 
	Average
	2.46
	N/A

	
	Total selections
	191
	N/A

	
	Total Responses
	191
	

	
	
	
	
	


	12
	Which most closely describes your use of the NSU online library databases such as ERIC, ProQuest, Wilson, etc.? 
	Count
	Ratio

	
	
	
	
	

	Weekly
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	78
	41.71%

	Biweekly
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	25
	13.37%

	Monthly
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	33
	17.65%

	Quarterly
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	24
	12.83%

	Almost never
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	12
	6.42%

	Never
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	15
	8.02%

	
	
	
	
	

	 
	Average
	2.53
	N/A

	
	Total selections
	187
	N/A

	
	Total Responses
	187
	

	
	
	
	
	


	13
	How do you find/ locate your research materials for class assignments? (Check all that apply.) 
	Count
	Ratio

	
	
	
	
	

	Use search engines (Google, Yahoo, AskJeeves, etc)
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	136
	35.79%

	Library databases like ERIC, ProQuest, Wilson, etc
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	163
	42.89%

	Books
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	81
	21.32%

	
	
	
	
	

	 
	Average
	1.86
	N/A

	
	Total selections
	380
	N/A

	
	Total Responses
	186
	

	
	
	
	
	


	14
	If you do not regularly use NSU’s library databases (ERIC and/or full-text databases like ProQuest and Wilson) for class assignments, please indicate why: 
	Count
	Ratio

	
	
	
	
	

	Do not know how to access the online databases.
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	7
	15.91%

	Do not know how to use the online databases.
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	3
	6.82%

	Have tried but the online databases are too confusing.
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	34
	77.27%

	
	
	
	
	

	 
	Average
	2.61
	N/A

	
	Total selections
	44
	N/A

	
	Total Responses
	44
	

	
	
	
	
	


	15
	When an article is not available full text from any of the NSU online databases, where do you go to obtain the document? (Choose one or more if applicable.) 
	Count
	Ratio

	
	
	
	
	

	I use a local public library.
	[image: image53.png]



	42
	14.84%

	I use Google or another search engine.
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	82
	28.98%

	I use a library at another college or university.
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	37
	13.07%

	I use NSU's document delivery/interlibrary loan service.
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	44
	15.55%

	I do not bother if the resource cannot be accessed full text online.
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	78
	27.56%

	
	
	
	
	

	 
	Average
	3.12
	N/A

	
	Total selections
	283
	N/A

	
	Total Responses
	180
	

	
	
	
	
	


Library Survey for FGSE Masters Students - Comment report 



	2. Degree level for your current program

 1 Master's
 2 Specialist


	2977: Teaching and Learning w/ Reading Focus

	2979: Completed degree programme 

	3021: reading education 

	3039: Already completed the program 

	3124: Just finished the ETEC program. Currently starting Specialist program. 

	3125: Sports Management 

	3211: in special education 


	4. Where do you take the majority of your classes?

 1 Classroom
 2 Online
 3 Hybrid courses offered partially online and partially in the classroom
 4 Compressed video


	2979: In overseas cluster 

	3094: Both classroom and online 

	3186: Off campus - Pehokee High School


	5. Excluding courses this term, how many courses have you completed in this academic program at NSU?



	2955: 2 

	2956: 4 

	2957: 8 

	2958: 0 

	2959: 2 

	2960: 2 

	2961: 9 

	2962: 3 

	2963: 6 

	2964: 2 

	2965: 10 

	2966: two 

	2967: 3 

	2968: 2 

	2969: 4 

	2970: 8 

	2971: 10 

	2972: 2 

	2973: over 20 

	2974: 5 

	2975: 6 

	2976: 3 

	2977: 2 of 5 blocks 

	2978: 6 

	2979: about 11 

	2980: 0 

	2981: 12 

	2982: 0 

	2983: 5 

	2984: 10 

	2985: 6 credits 

	2986: 0 

	2987: 6 

	2988: 0 

	2989: just begun (none) 

	2990: 10 

	2991: 2 

	2992: 2 

	2993: 14 

	2994: 5 blocks 

	2995: 3 

	2996: 4 

	2997: 8 

	2998: 2 blocks which equals 4 classes 

	2999: 2 

	3000: 14 

	3001: 21 

	3002: 0 

	3003: 3 

	3004: all 

	3005: 0 

	3006: 4 

	3007: 2 

	3009: 2 

	3010: 03 

	3011: 17 

	3012: 3 

	3013: 0 

	3014: 2 

	3015: 7 

	3021: 8 

	3026: 10 

	3034: 5 

	3035: 2 

	3036: 4 

	3038: 5 

	3039: just 5 blocks of MATL 

	3040: 12 

	3041: 4 

	3042: 4 

	3043: 0 

	3044: 30 

	3048: 12 

	3055: 2 

	3065: all 

	3066: 0 

	3068: 4 

	3074: 2 

	3075: 2 blocks 

	3076: 1 

	3077: 4 

	3078: 9 courses 

	3079: three 

	3080: 5 

	3081: 1 

	3085: 0 

	3086: 2 

	3087: 2 

	3088: 16 

	3089: 2 

	3090: 5 

	3091: 2 

	3092: 13 

	3093: 17 

	3094: Graduating in june 2004 

	3095: 3 

	3096: about 15 

	3097: 5 

	3098: 12 

	3099: 2 

	3105: 3 

	3106: 3 

	3107: 0 

	3108: 6 

	3109: 2 

	3110: 3 

	3111: three 

	3113: 2 

	3114: 0 

	3115: 20 

	3116: 10 

	3117: 1 

	3118: 8 

	3119: 2 

	3120: 2 

	3121: 2 

	3122: 10 

	3123: 12 

	3124: 0 

	3125: None 

	3126: 2 

	3127: 13 

	3129: 8 

	3130: 1 

	3131: 7 

	3132: 4 

	3133: 25 

	3135: 9 

	3136: 3 

	3137: 4 

	3138: 0 

	3139: 0 

	3140: none 

	3141: 10 

	3142: 4 

	3143: 5 

	3144: 2 

	3145: 0 

	3146: 1 

	3147: 3 

	3148: 8 

	3149: 3 

	3150: 21 

	3151: 2 

	3152: 0 

	3153: 2 

	3154: 0 

	3155: 0 

	3156: None 

	3157: none 

	3158: 10 

	3159: 4 

	3160: 7 

	3162: 3 blocks 

	3163: 8 

	3164: 4 

	3165: 21 credits 

	3166: 10 

	3167: 8 

	3168: 4 

	3169: 2 

	3170: 8 

	3171: 15 

	3172: 12 

	3173: 4 

	3174: 3 

	3175: 7 

	3176: 2 

	3177: 0 

	3178: 2 blocks 

	3179: 4 

	3180: 2 

	3181: 14 

	3182: 2 

	3183: 4 

	3184: 8 

	3185: 12 

	3186: one 

	3187: undergraduate/ psych 

	3188: 0 

	3189: 4 

	3190: 3 

	3191: 9 

	3192: 1 

	3193: 15+ 

	3194: 1 

	3195: 1 

	3197: 5 

	3198: all 

	3199: 8 

	3200: 0 

	3201: 9 courses 

	3202: 20 

	3203: 0 

	3205: 4 

	3206: 12 

	3207: 0 

	3208: 4 

	3209: 2 

	3211: Two 


	7. Was the NSU library training (class, online tutorial, etc) timely for your class needs?

 1 Yes
 2 No
 3 N/A


	2958: I was not aware of any online tutorial or training that was offered for the NSU library. I would have been greatful to have been trained and would have used the library had I know how to use it. 

	2960: tech support during computer presentation was excellent 

	2965: I had to figure it out myself 

	2970: I would have preferred it sooner. I had to write a paper in one of my first classes and did not feel prepared (however the professor did take it into consideration). 

	2971: I was given the training during my first class....PERFECT TIMING!!! :) 

	2977: A video research guide for NSU accompanied the materials for the first block. 

	2980: unaware when or if it is offered 

	2982: There was no training that I know of. 

	2985: I watched a video that came with my first set of materials. 

	2990: on-line student- on-line tutorial not available 

	2998: A video was sent to us with our first block of materials that discussed the library. This video was useless. When I needed help, I contacted the library and one of the ladies working in the library was very kind to explain and walk me through the process that I needed to use to gather information I needed for my class projects. Also, she told me that she couldn't believe they were still using the video because it was outdated. 

	3021: I think it should have been offered during my bachelors program 

	3048: By the time I received training, I had already had to write several research papers. It would be more beneficial if the training was offered during orientation. 

	3068: Earlier I replied that this question was not applicable, however, I was unaware of the change had taken effect. It is so difficult to retrieve information. In the Eric Library a fee is being assess. How about online tutoring. 

	3074: The video I received about the library was no longer used. 

	3089: We did not receive the training until we were well into the research for our project. It would have been far more helpful to receive the training the first or second week. 

	3124: I sought a meeting with a librairian to strengthen my research skills (by-the-way...they still are not great). 

	3132: should have been offered during the first week of the first class 

	3173: The video was received with our first shipment of textbooks when we began this course. 

	3187: The training is super helpful but should be offered at the undergraduate level OR in the very first semester of CSD courses. 

	3188: I do not start classes until June 7, 2004. 

	3189: Not offered to me 

	3198: Explanation was too brief for the amount of info provided. 

	3201: I got training and any help I need at the time I did aske for help. 


	9. Check all the following statements that pertain to the library training you received:

 1 I never received any training on how to access NSU resources and services.
 2 The training was quite adequate for my needs.
 3 Training should have been offered earlier in the program.
 4 Training should have been more in depth.
 5 There was too much information for one session/need more time.
 6 Training should have been shorter.
 7 Training should have been offered in a different method.

(Selecting multiple options is allowed) 


	2958: Please make training services information aware to all NSU students that are online so that we can make use of the programs offering. 

	2971: I received hands-on training and a booklet....It doesn't get any clearer than that. 

	2977: Information regarding searches of databases would have helped. Each course I have gotten more information from advisors and TAs but when I search I wonder if there was not some key words that would make the search more direct without too many limitations. Specific enough but not too specific in other words. 

	2978: I would LOVE more training in the library, and I do not know how to request it. 

	2983: I have found that technology classes of orientation sessions are very broad and does not give time for the person to internalize so much information. 

	2998: I am using the training I received when I called the library for help as the basis for my asnwers to this question 

	3000: more time to explain different servers, there are so many and don't know which one to use 

	3005: I received training on the NSU library when I was in my doctoral program. My training was conducted during a face to face session. I found the training to be extrememly beneficial and I used the resources throughout my coursework and dissertation process. Also, the help desk was always ready to help. 

	3010: I had a little trouble keeping up with the trainer when doing the hands-on training. If I looked away from the main screen to take notes, I would miss the next step and be behind a screen or two. 

	3011: I received the training at the end my program because the dates and times the class was offered always conflicted with program schedules. 

	3039: did not require it 

	3068: I did receive training on the how to use the old database and with that knowledge I am still having difficulties with the new system. 

	3075: I used the library help desk. Everyone I spoke with was very helpful and took their time to be of assistance. 

	3085: training didn't seem to help me it was to wordy. At the end I figured it out by myself 

	3119: For my research, it ended up that I needed to access the bound journals in paper format...I had to go to my local OSU library in order to do this... 

	3121: I felt it was repeating, but it was informative. 

	3124: Let me say I am so glad I received the training and I am amazed that I did not come across a detrimental issue concerning research. Maybe it is me but I don't think I am adequately prepared to conduct research. 

	3158: When I received my training, we were unable to get on line; therefore, we were not able to receive hands-on experience. 

	3175: I made several attempts to access materials on line but never was able to download items for use. Trying to use Eric was a joke. I would not give high marks for the on-line use of the library. 

	3188: I do not start classes until June 7, 2004. 

	3199: I basically trained myself after reading info. about the library. After awhile, I was able to navigate my way around the site and find what I needed. 

	3200: Only training I have received is questions that I have asked to try to access the library. 

	3203: I was not aware of a training session. 

	3206: Taking an online class and using NOVA online resources was new to myself and others at the beginning of our program. Simple guidelines should be created to give those taking online classes a starting point. These should include what databases should be accessed for each program and how to narrow down the search. 

	3207: Have not had a chance to use the library services enough to determine my level of competency. 


	13. How do you find/ locate your research materials for class assignments? (Check all that apply.)

 1 Use search engines (Google, Yahoo, AskJeeves, etc)
 2 Library databases like ERIC, ProQuest, Wilson, etc
 3 Books

(Selecting multiple options is allowed) 


	2958: cohorts, Academic Specialist, Professional Coworkers, local library, school library, professional resources 

	2978: newspapers, magazines, other students, discussions, television shows and anything else I can think of. 

	2987: I do nearly 90% of research online, since do not have access to any other institutional library locally; I have used our city library occasionally, when no other resource was available. 

	2990: I avoid the NSU on-line search if at all possible- too cumbersome to use- articles don't "come up" or are not available- only abstracts- and I don't have time to order etc.... 

	3041: journals, classmates, work peers, current professors 

	3075: Full text journal search 

	3076: other libraries in my area 

	3078: Online - Questia Electronic Library which I paid to use. 

	3096: references area of journal articles under the same topic. Sometimes I find it at ASHA website also 

	3119: I go to OSU and use theirs because I also have access to the paper copies of journal articles if I need them. 

	3124: Often I search nay means I can remember! 

	3159: www.questia.com is my main source.

I NEVER USE THE NSU LIBRARY. Since commencing the online Master's program I have found the library insufficient as my other coursemates have as well. 

	3170: Professional Education library at my school 

	3175: Problems retrieving information using the library data base! 

	3188: I do not start classes until June 7, 2004. 

	3207: Periodicals 


	14. If you do not regularly use NSU’s library databases (ERIC and/or full-text databases like ProQuest and Wilson) for class assignments, please indicate why:

 1 Do not know how to access the online databases.
 2 Do not know how to use the online databases.
 3 Have tried but the online databases are too confusing.


	2958: Need training on how to access and use the database. 

	2962: Yes, they are quite densely written but can be understood with some effort. In my experience, on-line users expect to be able to SKIP reading instructions except when they get stuck. These databases are not set up to comply with that mind-set. By the way, you have a type on your first page, "libray" 

	2965: I use them but I always have trouble with Eric e scribe 

	2966: I have no need of them. I find my resources elsewhere. 

	2979: Sometimes the process was too long especially when the change was made to the new wilson database. 

	2982: I have used but have had difficulty using them. It wasn't very user friendly. 

	2984: I also use EbscoHost, Academic Elite from another source I can access and sometimes find more articles easier to access in that database. 

	2990: tooo time confusing... 

	2994: Not needed to complete the online programs 

	3010: Currently, I only use NSU's library databases. I am able to find what I need and don't have to search elsewhere. 

	3011: I apologize for the previous question. I used Wilson for every assignment. 

	3026: It takes too many channel to get to what you really want. 

	3036: This question is not applicable to me at this time. 

	3040: When I have time to use the database I do. When I had a class in the library, I would use it. 

	3078: I should not have clicked on this first rep;y because you cannot undue it. This is a false answer. 

	3094: Regular user 

	3096: After I locate an article at EBSCO or another database, I don't know how to retrieve it or print it out. 

	3110: I have not needed to use it. 

	3124: I do the best I can! 

	3139: I'm just getting started and have not had any assignments where I needed to use it. 

	3140: Was difficult to obtain information from Proquest 

	3146: None of my classes currently require it. 

	3150: Also response choices 1 & 2. 

	3157: Many of the articles that I found I would have to pay to use and the fact that I am poor does not help the situation. 

	3159: Information is cumbersome to navigate through and the information I am seeking never seems to be available. The searches are horrendous. 

	3173: I just used the ERIC Clearinghouse websites 

	3175: I followed the instructions and was unable to use the data base! 

	3185: Use all the time. 

	3188: I do not start classes until June 7, 2004. 

	3199: I use the databases frequently. 

	3200: Actually, I try to use them since I was told that the assignment needed to come from online databases, however, I must not be doing something right. Everytime I pull an article from the site I'm told that it's not applicable. 

	3201: Depend on the kind of research.Some research need to go all over until to obtian the knowledge and information you need for your research.After you access online databases or any other resourses sometime is not helpfull to your research. Therefore you have to move on to different kind of resourses. 

	3203: I have had some trouble when it ask for a title. I usually search by subject. 

	3207: N/A 

	3209: Until recently I was able to do what I needed with google 

	3211: It is usually not easy for me to prompt library resources (electronic books and articles)even when it clearly indicates that full text of the same are available. This is usually time consuming and eats up a lot of my time and is equally very frustrating. Therefore, i turn to the other online search engines. 


	15. When an article is not available full text from any of the NSU online databases, where do you go to obtain the document? (Choose one or more if applicable.)

 1 I use a local public library.
 2 I use Google or another search engine.
 3 I use a library at another college or university.
 4 I use NSU's document delivery/interlibrary loan service.
 5 I do not bother if the resource cannot be accessed full text online.

(Selecting multiple options is allowed) 


	2958: Need to know how to use the library then I can respond to the question. 

	2962: It depends on the amount of time available to obtain the item being sought. 

	2973: I use the NSU on campus library 

	2975: I am unable to use that source. I am to far from another university library. I feel Nova needs to add more of the printable speech/languge journals to meet the needs of the online students. In some classes, I don't have time to wait for the document delivery if the journal article is needed immediately. 

	2987: I spend the time to locate a substitute resource that will work just as well. 

	3001: depending on how necessary the particular article is 

	3026: Most of NSU resource is peer text and I can not get any information when it states peer text 

	3119: I used bound journals at OSU to look for the articles I needed by looking through the indices--this was faster and better than trying to search--my parameters were either too broad or too narrow to come up with what I needed in an electronic search--and MANY people tried to help me with it!!! 

	3124: If I have problems obtaining a document I then ask my classmates how did they obatain the document and mirror their efforts. 

	3151: Sometimes I just don't bother. 

	3155: I use the GALILEO website from Georgia. 

	3159: Questia 

	3160: Although, that can sometimes take too long to be useful 

	3188: I do not start classes until June 7, 2004. 

	3193: The new online database format is horrible-please return to the old way. It was easier an comprehensive for our needs. 

	3206: This was often a problem when researching ERIC. I fould that I would not use this database due to this reason. 


