Report: FSE Masters Library Training Evaluation 


 194 responses 

	1
	Select the number of the library traininer: 
	Count
	Ratio

	
	
	
	
	

	Arlene
	 
	0
	0%

	Michael
	 
	0
	0%

	Dean
	 
	0
	0%

	Mou
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	55
	28.8%

	Douglas
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	28
	14.66%

	Nora
	 
	0
	0%

	Jeff
	 
	0
	0%

	Pam
	 
	0
	0%

	Johanna
	[image: image3.png]



	20
	10.47%

	Paula
	 
	0
	0%

	Laura 
	[image: image4.png]



	66
	34.55%

	Robin
	 
	0
	0%

	Lisa M.
	 
	0
	0%

	Stacy
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	19
	9.95%

	Lisa R.
	 
	0
	0%

	Tiffany
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	3
	1.57%

	
	
	
	
	

	 
	Average
	8.27
	N/A

	
	Total selections
	191
	N/A

	
	Total Responses
	191
	

	
	
	
	
	


	2
	Location of library training session: 
	Count
	Ratio

	
	
	
	
	

	Alvin Sherman Library/main campus
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	38
	20.54%

	Broward County (not on main campus)
	 
	0
	0%

	Bahamas
	 
	0
	0%

	Bonita Springs/Ft Myers
	 
	0
	0%

	Bradenton
	 
	0
	0%

	Daytona Beach
	 
	0
	0%

	Jacksonville
	 
	0
	0%

	Jamaica 
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	1
	0.54%

	Las Vegas
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	35
	18.92%

	Lakeland
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	16
	8.65%

	Melbourne
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	19
	10.27%

	Miami/Kendall
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	2
	1.08%

	North Miami Beach 
	 
	0
	0%

	Ocala
	 
	0
	0%

	Orlando
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	26
	14.05%

	Osceola 
	 
	0
	0%

	Tampa
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	3
	1.62%

	Vero Beach
	 
	0
	0%

	WebCT online class
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	8
	4.32%

	West Palm Beach 
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	37
	20%

	
	
	
	
	

	 
	Average
	11.28
	N/A

	
	Total selections
	185
	N/A

	
	Total Responses
	185
	

	
	
	
	
	


	3
	The library training was offered during: (Specify course number) 
	Count
	Ratio

	
	
	
	
	

	CUR 526
	[image: image17.png]



	117
	66.86%

	EDU 708
	[image: image18.png]



	10
	5.71%

	EC 620
	 
	0
	0%

	EIA 526
	[image: image19.png]



	1
	0.57%

	EDU 5000
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	1
	0.57%

	SLP 6070
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	15
	8.57%

	Orientation
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	23
	13.14%

	Follow up session
	 
	0
	0%

	Other
	[image: image23.png]



	8
	4.57%

	
	
	
	
	

	 
	Average
	2.68
	N/A

	
	Total selections
	175
	N/A

	
	Total Responses
	175
	

	
	
	
	
	


	4
	The technology resources (computers, lab, Internet connections) were adequate for the training session. 
	Count
	Ratio

	
	
	
	
	

	N/A
	[image: image24.png]



	5
	2.58%

	Not adequate 1
	 
	0
	0%

	2
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	1
	0.52%

	3
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	11
	5.67%

	4
	[image: image27.png]



	44
	22.68%

	Very good 5
	[image: image28.png]



	121
	62.37%

	
	
	
	
	

	 
	Average
	4.21
	N/A

	
	Total
	177
	91.24%

	
	
	
	
	


	5
	Select the choice that best describes your feelings as a result of the library training you just received: 
	Count
	Ratio

	
	
	
	
	

	I still feel totally at a loss about how to use the library databases
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	4
	2.23%

	I have a better idea what resources are out there, but I do not yet feel at all comfortable using the resources.
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	21
	11.73%

	Although I do not yet feel comfortable using the library databases, I think that I will now be able to figure it out.
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	50
	27.93%

	I feel like I have a good basic understanding about how to do the research.
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	74
	41.34%

	I feel very comfortable about being able to use the library databases to find scholarly resources for class assignments.
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	30
	16.76%

	
	
	
	
	

	 
	Average
	3.59
	N/A

	
	Total selections
	179
	N/A

	
	Total Responses
	179
	

	
	
	
	
	


	6
	Rate how confident you feel about being able to locate empirical research/experiments for class assignments. 
	Count
	Ratio

	
	
	
	
	

	N/A
	[image: image34.png]



	1
	0.52%

	Not confident 1
	[image: image35.png]



	5
	2.58%

	2
	[image: image36.png]



	20
	10.31%

	3
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	59
	30.41%

	4
	[image: image38.png]



	74
	38.14%

	Very confident 5
	[image: image39.png]



	21
	10.82%

	
	
	
	
	

	 
	Average
	3.21
	N/A

	
	Total
	179
	92.27%

	
	
	
	
	


	7
	The library training today was offered in which of the following ways? 
	Count
	Ratio

	
	
	
	
	

	Hands-on (Participants used computers during the training session.)
	[image: image40.png]



	146
	82.02%

	Demonstration only (no opportunity in class to use computers)
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	19
	10.67%

	Online (chat/Elluminate/Web tutorials/etc)
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	6
	3.37%

	Video conference
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	4
	2.25%

	Other
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	3
	1.69%

	
	
	
	
	

	 
	Average
	1.31
	N/A

	
	Total selections
	178
	N/A

	
	Total Responses
	178
	

	
	
	
	
	


	8
	Which of the following best describes your opinion about the timing of the library training session: 
	Count
	Ratio

	
	
	
	
	

	It came at the right time
	[image: image45.png]



	119
	68%

	It should be offered later in the program
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	2
	1.14%

	It should be offered earlier in the program
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	33
	18.86%

	I do not have any strong opinion about this one way or the other.
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	21
	12%

	
	
	
	
	

	 
	Average
	1.75
	N/A

	
	Total selections
	175
	N/A

	
	Total Responses
	175
	

	
	
	
	
	


	9
	Check all the statements that apply to the library training session: 
	Count
	Ratio

	
	
	
	
	

	The training covers the right amount of information (not too much, not too little)
	[image: image49.png]



	98
	36.7%

	The training needs to be more in-depth.
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	13
	4.87%

	There was too much information covered in one session.
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	32
	11.99%

	I would like to have a follow-up training session offered.
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	44
	16.48%

	I needed more hands-on time to practice using the databases.
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	52
	19.48%

	I already knew how to use the databases, but I still found this session helpful.
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	20
	7.49%

	I already knew how to use the databases and did not need this session
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	5
	1.87%

	Other
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	3
	1.12%

	
	
	
	
	

	 
	Average
	3.13
	N/A

	
	Total selections
	267
	N/A

	
	Total Responses
	174
	

	
	
	
	
	


	10
	Which were the most helpful aspects of the library training session? (Please limit to 1-3 selections max.) 
	Count
	Ratio

	
	
	
	
	

	The trainer was able to answer my specific questions.
	[image: image57.png]



	90
	19.4%

	Learning how to find full-text scholarly materials.
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	73
	15.73%

	Learning about other resources besides just Google and Yahoo!
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	72
	15.52%

	The handouts
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	43
	9.27%

	Learning about some useful search techniques
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	83
	17.89%

	Finding out about library services available to me as an NSU student.
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	97
	20.91%

	NA -- I did not find the training helpful.
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	2
	0.43%

	Other
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	4
	0.86%

	
	
	
	
	

	 
	Average
	3.59
	N/A

	
	Total selections
	464
	N/A

	
	Total Responses
	172
	

	
	
	
	
	


	11
	What were the most confusing or least helpful aspects of the library training? (Please limit to 1-3 selections max.) 
	Count
	Ratio

	
	
	
	
	

	NA -- I did not find the training confusing.
	[image: image65.png]



	63
	25.71%

	The teaching style of the trainer
	[image: image66.png]



	11
	4.49%

	Techniques for locating empirical research/experiments are confusing.
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	18
	7.35%

	The different database interfaces are confusing.
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	32
	13.06%

	Understanding how to use search strategies to narrow a search
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	11
	4.49%

	The technology in the lab was inadequate and made learning difficult.
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	1
	0.41%

	Too many steps to get to the information I need.
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	25
	10.2%

	Not enough time to practice
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	44
	17.96%

	The pace was too quick to be able to keep up.
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	23
	9.39%

	Handouts on specific topics were needed.
	 
	0
	0%

	Too much information
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	17
	6.94%

	
	
	
	
	

	 
	Average
	5.1
	N/A

	
	Total selections
	245
	N/A

	
	Total Responses
	164
	

	
	
	
	
	


	12
	Do you have any comments or suggestions for improving the library training? 
	Count
	Ratio

	
	
	
	
	

	
	
	
	
	

	 
	Average
	0
	N/A

	
	Total selections
	0
	N/A

	
	Total Responses
	0
	

	
	
	
	
	


FSE Masters Library Training Evaluation - Comment report 


	1. Select the number of the library traininer:

 1 Arlene
 2 Michael
 3 Dean
 4 Mou
 5 Douglas
 6 Nora
 7 Jeff
 8 Pam
 9 Johanna
 10 Paula
 11 Laura 
 12 Robin
 13 Lisa M.
 14 Stacy
 15 Lisa R.
 16 Tiffany
 17 Lori
 18 Other


	4597: Mou 

	5827: 6 

	5936: CUR 526 

	5971: Pam 

	6628: cedric thompson 

	6716: none 


	2. Location of library training session:

 1 Alvin Sherman Library/main campus
 2 Broward County (not on main campus)
 3 Bahamas
 4 Bonita Springs/Ft Myers
 5 Bradenton
 6 Daytona Beach
 7 Jacksonville
 8 Jamaica 
 9 Las Vegas
 10 Lakeland
 11 Melbourne
 12 Miami/Kendall
 13 North Miami Beach 
 14 Ocala
 15 Orlando
 16 Osceola 
 17 Tampa
 18 Vero Beach
 19 WebCT online class
 20 West Palm Beach 
 21 Other


	4598: It was through videoconference 

	6443: slp 

	6446: Ft. Lauderdale, Fl 

	6451: Ft.Lauderdale 

	6716: none 

	7149: Miramar distance learning

	7153: Miramar 


	3. The library training was offered during: (Specify course number)

 1 CUR 526
 2 EDU 708
 3 EC 620
 4 EIA 526
 5 EDU 5000
 6 SLP 6070
 7 Orientation
 8 Follow up session
 9 Other


	4632: DSO 

	6427: Technological Applications in Communication Sciences and Disorders CSD 6078 

	6431: SLP orientation 

	6432: SLP 

	6433: SLP 

	6434: slp 

	6435: SLP 

	6436: SLP 

	6437: SLP 

	6438: SLP 

	6439: SLP 

	6440: SLP 

	6441: SLP 

	6442: SLP 

	6444: SLP 

	6445: SLP Orientation 

	6446: Technology class 

	6447: slp 

	6448: SLP 

	6449: slp 

	6450: SLP 

	6451: Technology course 

	6453: SLP 6078 Technological Applications in Communication Sciences and Disorders 

	6597: SLP 6078 

	6599: SLP 6078 

	6605: SLP 6078 

	6606: CSD 6078 

	6607: CSD 6078 

	6609: CSD 6078 

	6610: CSD 6078 

	6611: CSD 6078 

	6716: none

	7158: Comp 1000 

	8027: Tech 1110 


	4. The technology resources (computers, lab, Internet connections) were adequate for the training session.

 1 (Not adequate) to 5 (Very good)  (Drop-down list) 


	4603: We were in the computer lab at the Tampa site, however it was hard to keep up with Mou and her searches. 

	5526: connection was slow at times 

	5655: problems with the internet 

	5827: 5 of 8 computers were out of order. 

	5924: too fast 

	6609: I hate working with laptops. 

	6694: trouble hooking up to the computers 

	6945: It was very fast, I need more time , not to speed through the process. 

	7126: the class was bigger than the amount of computers available 

	7149: It was exstremely cold 

	8057: It was very good but I think this orientation should be done maybe 2 times, nit everytime I take COMP classes. 


	5. Select the choice that best describes your feelings as a result of the library training you just received:

 1 I still feel totally at a loss about how to use the library databases
 2 I have a better idea what resources are out there, but I do not yet feel at all comfortable using the resources.
 3 Although I do not yet feel comfortable using the library databases, I think that I will now be able to figure it out.
 4 I feel like I have a good basic understanding about how to do the research.
 5 I feel very comfortable about being able to use the library databases to find scholarly resources for class assignments.
 6 Other:


	4598: I have had this training a number of times, so this was a long extention of what I already knew. 

	4602: my biggest problem is once I find the citations for the journals I want to use- locating the full-text seems to be a problem. 

	6283: The trainer was excellent. My hesitations just come from my fear of computers and research. I am very old-fashioned and prefer the old research method. 

	6716: I have never had any training. I am currently enrolled in the Orientation to Grad Teacher Ed course and Professional Seminar. I hope that these seminars will provide something relevant. 

	6945: It was too fast and too much information in one day 


	6. Rate how confident you feel about being able to locate empirical research/experiments for class assignments.

 1 (Not confident) to 5 (Very confident)  (Drop-down list) 


	5654: a smaller group, perhaps... not so much information all at once. Some very basic beginnings instead of all of the advanced searches, etc. 

	5842: One-on-one walk through 

	5965: Having a few classes prior to beginning the program to teach us research procedures. 

	6296: more practice 

	6431: Practice! 

	6435: Just need a little practice. Instructor was very informative! 

	6609: She went much too fast. 

	6716: I am not sure how to attain the information. 

	6743: Spent a little more time going over this topic area 

	6935: This is my first experience using this. I feel good about what Stacy went over. I just ned to practice this. 


	7. The library training today was offered in which of the following ways?

 1 Hands-on (Participants used computers during the training session.)
 2 Demonstration only (no opportunity in class to use computers)
 3 Online (chat/Elluminate/Web tutorials/etc)
 4 Video conference
 5 Other


	5525: power point and hand-ons 

	5529: she showed us on the overhead and we were allowed to try after she was done explaining everything 

	5543: Hands on after the training session. 

	5654: Mostly demo... we weren't actually searching ourselves. 


	8. Which of the following best describes your opinion about the timing of the library training session:

 1 It came at the right time
 2 It should be offered later in the program
 3 It should be offered earlier in the program
 4 I do not have any strong opinion about this one way or the other.
 5 Other


	5836: The presentation was very long. 

	5915: SInce this is my fist class, it is ideal. I fell that those who take this class later in the program are at a loss. 

	5937: I believe that this training should be offered periodically throughout the term of study. 

	6296: I would really like to have this instructor come back to assist us for a longer period of time on our personal research topic. 

	6434: It should be a requirement for the students in the distant sites. I was a distant student originally but because of lack of understanding of the electronic library procedures I have not taken advantage of it in more than a year in the program. I had a brief reference to this topic during my first orientation. I assure you it was not enough. 

	7814: This is my last class for my master's degree. Had I known how to do this earlier my life would have been much easier. 


	9. Check all the statements that apply to the library training session:

 1 The training covers the right amount of information (not too much, not too little)
 2 The training needs to be more in-depth.
 3 There was too much information covered in one session.
 4 I would like to have a follow-up training session offered.
 5 I needed more hands-on time to practice using the databases.
 6 I already knew how to use the databases, but I still found this session helpful.
 7 I already knew how to use the databases and did not need this session
 8 Other

(Selecting multiple options is allowed) 


	4599: I felt the sessions to be a bit too extensive, but informative at the beginning. 

	4603: I believe that one class would be sufficient to cover the different databases. Three classes is too much. I believe if we have questions, we should contact you independently instead of devoting a whole class to this. 

	5555: She went really fast 

	5854: The instructor was wonderful. However, the database was just not that user-friendly. I found it difficult to find specific information (other than within Wilson) with full text. 

	5936: The trainer covered just enough information for the amount of time we were together. I really would have loved to have had this training the first day of class. This is our second day and I have already turned in an assignment with mistakes. This training did help me to identify my mistakes. 

	6289: CUR 526 Melbourne. It would be helpful if the instructor could spend more time working with us individually to research our topic. 

	6296: I would like for the trainer to come back to provide additonal help
edu 708 

	6431: Great information - all applicable. It will just take some practice on my own time. 

	6433: This training needs to be a full day, preferably 2 half days. 

	6453: The information should likely be broken down between the 1st and 2nd days. 

	6609: This was too rushed. 

	7814: This training needs to be broken up into two sessions. All the information is quite overwhelming. 


	10. Which were the most helpful aspects of the library training session? (Please limit to 1-3 selections max.)

 1 The trainer was able to answer my specific questions.
 2 Learning how to find full-text scholarly materials.
 3 Learning about other resources besides just Google and Yahoo!
 4 The handouts
 5 Learning about some useful search techniques
 6 Finding out about library services available to me as an NSU student.
 7 NA -- I did not find the training helpful.
 8 Other

(Selecting multiple options is allowed) 


	5557: Trainer was very effective and capable. Answered all questions and yet did not drag it out any longer or in any more detail than it needed to be. 

	5971: They were very nice and understanding even when you forget how to spell a word sometime. They always greet you with a friendly voice 

	6296: edu 708, I would like the instructor to come back for more detailed help. 

	6431: LOVE the handouts. They will allow me to be more self-sufficient. 

	6935: I still need additional help. I might avail myself of library assistance that Stacey was talking about, one-on-one 

	6941: Way too much information and too fast 


	11. What were the most confusing or least helpful aspects of the library training? (Please limit to 1-3 selections max.)

 1 NA -- I did not find the training confusing.
 2 The teaching style of the trainer
 3 Techniques for locating empirical research/experiments are confusing.
 4 The different database interfaces are confusing.
 5 Understanding how to use search strategies to narrow a search
 6 The technology in the lab was inadequate and made learning difficult.
 7 Too many steps to get to the information I need.
 8 Not enough time to practice
 9 The pace was too quick to be able to keep up.
 10 Handouts on specific topics were needed.
 11 Too much information
 12 Other

(Selecting multiple options is allowed) 


	5557: I need more practice at this, data bases and capabilities and differences betweeen them can be confusing. 

	5640: none 

	5926: citing 

	5957: The over head was too close and made me sick. 

	6431: Overwhelming but not confusing. The instructor did an incredible job. 

	6435: Again, info was adequate and I just need a little more time with practice. 


	12. Do you have any comments or suggestions for improving the library training?



	4590: no 

	4594: Mou did a great job at explaining everything relating to the library, what it offers, and how to search the databases.
I wish I had this class before I started my other classes since I can now search for the correct articles to write my papers. 

	4597: Overall, I felt that the database review was very helpful....especially if it's one-on-one because of all the information. 

	4598: I think that the training was too extensive and that this is something that each person needs to work through after a short session of hands on help. Also, having the instructor go through each student's search was a waste of time. I also feel that the instructor spent too much time talking about what she would have done, yet she did not know the true extent of our research and topic. 

	4599: I think the training was too extensive and could be done thoroughly in a less amount of time. Three classes were too many classes for the topic of research strategies on databases. Knowing how to access, use, and about the wording would be enough for me to understand what I need to do. The instructor was very insistant on showing her way of doing things, which can be nice but did not seem to be very useful in most instances. It would be more appropriate to give suggestions on how the student did their search. 

	4745: good job, it help claer my confusion. 

	5537: great job 

	5538: Thank you, this was very helpful. I know when I run into problems that I can call for help. 

	5543: Would love a follow up class after having a chance to try it out. 

	5546: Great training would like more 

	5554: It was the right length as well!1 Thank you. 

	5555: The trainer was great! She went really fast, but a lot of the students wanted to leave (not her fault). Wish we had had this earlier in the program.

Thank you! 

	5651: no 

	5822: thank you 

	5827: This training was very hepful because explain in detail how to find articles and journals in an easy, organize, and productive way.

Thanks 

	5829: It shouldn't be held for 1 hour. It should be held for one whole class session. 

	5830: Too confussed to ask any questions at this time. I would need time to work with the electronic library first then come prepared with questions. 

	5836: It would be nice to have a more enthusiastic trainer. Douglas made it very long and boring for me. 

	5837: I feel that the trainer was thourough but I think he could have gotten to the function of locating information sooner in his presentation. 

	5840: Thanks 

	5849: Great presentation! 

	5853: no 

	5920: no 

	5924: Need more time to practice. It was just a quick exposure, not a real training. 

	5926: More training on how to cite references 

	5927: More time to research our specific topic so that we have a better understanding 

	5934: no 

	5936: Please offer this training the first day of class. 

	5937: It was great! 

	5941: Class should have been scheduled early and more practice time 

	5955: It was a good training, I am just a kinesthetic learner. 

	5956: The presenter did a good job! She is very knowledgable 

	5957: Move the overhead or students. 

	5960: More time to practice finding an article while instructor is present. 

	5962: This was a great tour of the program. 

	5963: more practice time 

	5964: Slow down the pace, offer a chance to utilize what was being taught while instructor was here. Appreciate your time. 

	5966: keep up the good work.. 

	5971: Keep the staff you got and give the friendly staff a pay increase. 

	6283: More time to research our own specific topics would be more beneficial. 

	6284: Great trainer, great information, would be nice to be able to spend more time on the computer and be able to print out my articles. 

	6285: The training was relevant and informational. 

	6287: I wish that as students we can bring our own topics to actually do the steps with the librarian. Additional training would also be good. Follow-up. 

	6288: I would suggest that this class be used when we have to research a topic for the first time. Use our own topic and have the instructor walk us through the process. Course #CUR 526 

	6289: More time would be very helpful. 

	6290: Instructor did not take enough time to help individual students. 

	6291: Another session to research are personal research topics. 

	6296: edu 708, I would like for the instructor to be able to stay longer for more individualized help. 

	6430: I thought the training ws well done. It would be beneficial to have more time practicing the skills covered in another short session. 

	6431: Instructor was excellent.....very knowledgable. 

	6432: I was great, Lots of information but I feel ok because I know i can contact someone 

	6433: Again, the training needs to be expanded with more hands-on practice. 

	6434: Please see question # 8 or 9.My suggestion is there. 

	6435: Instructor was fabulous! 

	6436: More practice time is needed 

	6438: I was very happy with Mou, great teaching. Informative and patient. :) 

	6439: Moe did an excellent job. I feel like we will in close contact over the next few years.

Can't wait to stay in touch! 

	6440: Mou was very helpful and able to answer everyone's questions. Mou was very informative. 

	6444: I really enjoyed the training. I am looking forward to using the databases to assist with my research. I had no idea that so many resources were available. 

	6445: The instructor (Mou) was very knowlegable about the library. It was alot of information but she did a good job going over it. 

	6447: i would be more comfortable having a 1 hour session four times (one session per day for 4-5 days) 

	6448: The training was great but it was really fast. I did not feel lost it was just that my brain was on overload 

	6449: I thought Mou went too quickly and too much information was covered in one session. 

	6450: It's hard to say that the pace was too quick because that's how the compressed classes are designed. 

	6452: The instructor was easy to follow although the material offered was a lot. Mou managed to be well understood and the pase of the lecture was very managable. 

	6453: No, book and handouts very helpful since the class is covered during brief period of time. 

	6607: It was great - thank you! 

	6609: Slow it down, make it a longer session to cover the material. 

	6611: The instructor was extremely knowledgeable. Sometimes the laptop computers were difficult to use; they changes pages with the slightest touch. 

	6628: May I suggest that older students are not as computer literate as the younger generation of students. We need more help . 

	6696: none 

	6743: This training should be broken up into stages to follow the pace of the material presented in class, and a follow-up training session should be offered no later than half-way through the program (no later than 4 weeks) 

	6745: Laura was very informative on each topic. I do feel it was way to much information at one time. 

	6750: No comments 

	6754: I think that it should be done in parts over a period of time. 

	6755: It must be done little by little as we need the different steps to do our work 

	6935: Possibly doing this in two, or three sessions, so we can practice what was being taught. 

	6941: Maybe break it down inot two seesoin and give participants more time to do more hands on training. It is overwhelming 

	6942: no...thanks! 

	6943: training was good 

	6945: Yes, hopefully it will be broken down into 2 days. 

	6949: more sessions 

	7158: Very good training. Glad to see NSU has gone above and beyond to help the students. Thank you very much 

	7241: The training was very helpful and came at the right time. 

	7247: I would like another session to enforce these techniques. 

	7251: Thanks for all of your help and support. 

	7813: Laura was great! 

	7814: I thougt this training was very well worth my time. 

	7818: The training was helpful, but I need more practice on my own. 

	7819: THe training helped many students. 

	8027: Nope 

	8057: Maybe a little bit more of motivation. 




