	                                                               Nova Southeastern University

                                                                          SURVEY OF STUDENT LIBRARY PATRONS 

Purpose of This Survey:

As part of a continuous process of evaluation of educational support services, the purposes of this survey is to determine your general level of use and satisfaction with the NSU Library, Research, and Information Technology Center resources and services on campus in Jamaica and online.  Your input is very important to us.

Survey Methodology:

This survey has been distributed to a sample of students attending classes in Jamaica

	SECTION I: DEMOGRAPHIC INFORMATION

Instructions: Check the appropriate response(s) for the following identifiers

Academic Programs

___ Master of Arts in Teaching and Learning

___ Graduate Teacher Education Program

___ National Graduate Teacher Education

___ Master of Science in Speech Language Pathology

Degree level for your current program

____ Master’s

____ Specialist

Gender: _____ Female   ______ Male

Where do you take the majority of your classes?

____ In a classroom

____ Via online classes

____ Hybrid online/classroom combination

____ Other _____________________

Section II: Continued

Which most closely describes your use of the NSU online library databases?

_____ Weekly

_____ Monthly

_____ Quarterly 

_____ Semiannually or annually

_____ Never 

How do you find/ locate your research materials for class assignments? (Check all that apply.)

_____ Use search engines (Google, Yahoo, AskJeeves, etc)

_____ Library databases like ERIC, ProQuest, Wilson, etc

_____ Other____________________

If you do not regularly use NSU’s library databases (ERIC and/or full-text databases like ProQuest and Wilson) for class assignments, please indicate why:

____ Do not know how to access them

____ Do not know how to use them

____ Have tried but they are too confusing

____ Other 


	Excluding courses this term, how many courses have you completed in this academic program at NSU?

____  courses

 Have you received library training provided by NSU librarians?

_____ Yes                 ______ No                      ______ N/A

Was the NSU library training timely for your class needs?

_____ Yes                 ______ No                      ______ N/A

Was the NSU library training sufficient for your needs?

_____ Yes                 ______ No                      ______ N/A

Check all the following statements that pertain to the library training you received:

_____ I had previous knowledge on how to do library research

_____ Training should have been shorter

_____ Training should have been more in depth

_____ Training was needed earlier in the program

_____ Training provided was not delivered in the most helpful format

_____ Too much information for one session/need more time

Indicate your use of the following resources and services. (Check all that apply)

____ Document delivery/Interlibrary loan

____ Print resources (books, journals, newspapers)

____ Online subscription databases (Electronic Library)

____ Reference and Instruction

____ Resources accessed free via the World Wide Web

____ N/A Not applicable

Which most closely describes your use of the NSU library services (for example, document delivery, reference, etc.)?

_____ Weekly

_____ Monthly

_____ Quarterly 

_____ Semiannually or annually

_____ Never 

Thank you for your assistance!                                                                                   


