Report: DSO Library Training Survey 


 327 responses 

	1
	Which doctoral degree are you pursuing? 
	Count
	Ratio

	
	
	
	
	

	Child and Youth Studies
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	16
	4.94%

	Educational Leadership
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	186
	57.41%

	Higher Education
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	19
	5.86%

	Instructional Technology and Distance Education
	 
	0
	0%

	Organizational Leadership
	[image: image4.png]



	96
	29.63%

	Speech Language Pathology
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	1
	0.31%

	Undecided
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	1
	0.31%

	Other:
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	5
	1.54%

	
	
	
	
	

	 
	Average
	3.02
	N/A

	
	Total selections
	324
	N/A

	
	Total Responses
	324
	

	
	
	
	
	


	2
	Select the name of the library trainer: 
	Count
	Ratio

	
	
	
	
	

	Arlene
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	1
	0.32%

	Michael
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	15
	4.75%

	Dean
	 
	0
	0%

	Mou
	 
	0
	0%

	Douglas
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	24
	7.59%

	Nora
	 
	0
	0%

	Jeff
	 
	0
	0%

	Pam
	 
	0
	0%

	Johanna
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	57
	18.04%

	Paula
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	22
	6.96%

	Laura 
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	21
	6.65%

	Robin
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	1
	0.32%

	Lisa M.
	 
	0
	0%

	Stacy
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	48
	15.19%

	Lisa R.
	 
	0
	0%

	Tiffany
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	66
	20.89%

	Lori
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	59
	18.67%

	Other
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	2
	0.63%

	
	
	
	
	

	 
	Average
	12.32
	N/A

	
	Total selections
	316
	N/A

	
	Total Responses
	316
	

	
	
	
	
	


	3
	Select the choice that best describes your feelings as a result of the library training you just received: 
	Count
	Ratio

	
	
	
	
	

	I still feel totally at a loss about how to use the library databases
	[image: image19.png]



	5
	1.62%

	I have a better idea what resources are out there, but I do not yet feel at all comfortable using the resources.
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	47
	15.21%

	Although I do not yet feel comfortable using the library databases, I think that I will now be able to figure it out.
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	74
	23.95%

	I feel like I have a good basic understanding about how to do the research.
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	111
	35.92%

	I feel very comfortable about being able to use the library databases to find scholarly resources for class assignments.
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	71
	22.98%

	Other:
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	1
	0.32%

	
	
	
	
	

	 
	Average
	3.64
	N/A

	
	Total selections
	309
	N/A

	
	Total Responses
	309
	

	
	
	
	
	


	4
	Rate how confident you feel about being able to locate doctoral-level resources for class assignments and your dissertation's literature review. 
	Count
	Ratio

	
	
	
	
	

	N/A
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	4
	1.22%

	Not confident 1
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	4
	1.22%

	2
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	26
	7.95%

	3
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	112
	34.25%

	4
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	124
	37.92%

	Very confident 5
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	41
	12.54%

	
	
	
	
	

	 
	Average
	3.34
	N/A

	
	Total
	307
	93.88%

	
	
	
	
	


	5
	Did you feel that enough time was devoted to subject-specific resources in your area of specialization? 
	Count
	Ratio

	
	
	
	
	

	Yes
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	218
	70.32%

	No
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	69
	22.26%

	Not sure
	[image: image33.png]



	23
	7.42%

	
	
	
	
	

	 
	Average
	1.37
	N/A

	
	Total selections
	310
	N/A

	
	Total Responses
	310
	

	
	
	
	
	


	6
	Check all the statements that apply to the library training session: 
	Count
	Ratio

	
	
	
	
	

	The training covers the right amount of information (not too much, not too little)
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	163
	30.52%

	The training needs to be more in-depth.
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	39
	7.3%

	There was too much information covered in one session.
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	81
	15.17%

	I would like to have a follow-up training session offered.
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	86
	16.1%

	I needed more hands-on time to practice using the databases.
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	102
	19.1%

	I already knew how to use the databases, but I still found this session helpful.
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	52
	9.74%

	I already knew how to use the databases and did not need this session
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	5
	0.94%

	Other
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	6
	1.12%

	
	
	
	
	

	 
	Average
	3.25
	N/A

	
	Total selections
	534
	N/A

	
	Total Responses
	307
	

	
	
	
	
	


	7
	Which were the most helpful aspects of the library training session? (Please limit to 1-3 selections max.) 
	Count
	Ratio

	
	
	
	
	

	Having a computer in front of me to follow the librarian step by step
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	262
	25.1%

	The trainer was able to answer my specific questions
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	145
	13.89%

	Learning how to find full-text scholarly materials
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	139
	13.31%

	Learning about other resources besides just Google and Yahoo!
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	76
	7.28%

	The handouts
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	138
	13.22%

	Learning about some useful search techniques
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	133
	12.74%

	Finding out about library services available to me as an NSU student
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	148
	14.18%

	NA -- I did not find the training helpful.
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	2
	0.19%

	Other
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	1
	0.1%

	
	
	
	
	

	 
	Average
	3.66
	N/A

	
	Total selections
	1044
	N/A

	
	Total Responses
	308
	

	
	
	
	
	


	8
	What were the most confusing or least helpful aspects of the library training? (Please limit to 1-3 selections max.) 
	Count
	Ratio

	
	
	
	
	

	NA -- I did not find the training confusing.
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	129
	27.98%

	The teaching style of the trainer
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	13
	2.82%

	Techniques for locating empirical research/experiments are confusing.
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	37
	8.03%

	The different database interfaces are confusing.
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	52
	11.28%

	Understanding how to use search strategies to narrow a search
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	38
	8.24%

	The technology in the lab was inadequate and made learning difficult.
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	6
	1.3%

	Too many steps to get to the information I need.
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	30
	6.51%

	Not enough time to practice
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	77
	16.7%

	The pace was too quick to be able to keep up.
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	33
	7.16%

	Handouts on specific topics were needed.
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	4
	0.87%

	Too much information
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	36
	7.81%

	Other
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	6
	1.3%

	
	
	
	
	

	 
	Average
	5.06
	N/A

	
	Total selections
	461
	N/A

	
	Total Responses
	297
	

	
	
	
	
	


	9
	Do you have any comments or suggestions for improving the library training? 
	Count
	Ratio

	
	
	
	
	

	
	
	
	
	

	 
	Average
	0
	N/A

	
	Total selections
	0
	N/A

	
	Total Responses
	0
	

	
	
	
	
	


DSO Library Training Survey - Comment report 


	1. Which doctoral degree are you pursuing?

 1 Child and Youth Studies
 2 Educational Leadership
 3 Higher Education
 4 Instructional Technology and Distance Education
 5 Organizational Leadership
 6 Speech Language Pathology
 7 Undecided
 8 Other:


	4719: EdOrgLeadership 

	4758: This sessions was most informative and well planned. Great Job!! 

	5115: asdf 

	6146: organization leadership 

	6176: Ed.D 

	6232: Doctorate 

	6234: Doctorate 

	6513: doctorial 

	6525: concentration in HRD 

	6540: She paced the training for the students. She was willing to start where we needed to and take us step by step through the process (sometimes a couple times). Excellent training! 

	6579: concentration in the family system. 

	7434: mou 

	7437: mou 

	7452: ITDE 

	7459: MS program 

	7460: Library Services 

	7501: curriculum dev 

	7507: specialization in curriculum development 

	7529: Johanna, Instructor.

Very valuable information. I appreciated the details and resources that she prepared for us. The time was worthwhile.

I did think that the technology training was too long. Much of that information was learned from use early in the course. The time for that training could be reduced. It has been a very long day. Quitting at 4:30 pm would have been nice. 

	7537: Excellent presentation - highlighted key elements of searching and use of distance library 

	7538: curriculum and instruction 

	8251: Adult Education 

	8259: organizational leadership with concentration in higher education 

	8260: Human Resources specialization 

	8261: Conflict Resolution 


	2. Select the name of the library trainer:

 1 Arlene
 2 Michael
 3 Dean
 4 Mou
 5 Douglas
 6 Nora
 7 Jeff
 8 Pam
 9 Johanna
 10 Paula
 11 Laura 
 12 Robin
 13 Lisa M.
 14 Stacy
 15 Lisa R.
 16 Tiffany
 17 Lori
 18 Other


	4758: Tiffany, is very skilled in her expertise. She provides clear directions and a warm/professional approach in assisting the class. 

	5115: asdf 

	6213: She was very easy to follow during instruction. 

	6217: Lori did a FABULOUS job at keeping a decent pace for all of us to follow and she was very greatful to answer individual questions. She should teach all of the DSO courses re:the library and research! 

	6220: Lori was phenomenal in explaining the info. It was a lot but it was terrific!! 

	6237: Stacy Allsop 

	7434: Mou, was very good and I loved the session. 

	7467: Trainer #6 

	7483: Stacy,

Stacy gave a very thorough overview of the library services provided by NSU and other libraries. I still have a lot to learn but I feel that I can navigate a little better than before.

	7529: Appreciated the help and will use the info. 


	3. Select the choice that best describes your feelings as a result of the library training you just received:

 1 I still feel totally at a loss about how to use the library databases
 2 I have a better idea what resources are out there, but I do not yet feel at all comfortable using the resources.
 3 Although I do not yet feel comfortable using the library databases, I think that I will now be able to figure it out.
 4 I feel like I have a good basic understanding about how to do the research.
 5 I feel very comfortable about being able to use the library databases to find scholarly resources for class assignments.
 6 Other:


	4663: He did a fine job, although I was already knowledgeable about the material that was covered. 

	4697: This will imporve as I use the resources. The presentation could not have improved this. Ijust have to practice. 

	4753: THIS WAS A QUICK CRASH COURSE. THIS TRAINING ALTHOUGH GOOD, I AM STILL LEFT WITH FEELINGS OF INADEQUACY IN THIS AREA. WITH MORE PRACTICE AND FUTURE CONTACT WITH TIFFANY AND OTHERS IN THE LIBRARY SERVICES DEPARTMENT, I FEEL ASSURED I WILL BECOME MORE PROFICIENT IN THIS AREA. 

	4758: This training is very much needed. 

	5115: sdfas 

	6192: The introduction and exposure to more sources that can enhance and assist me with the classes I am taking, was definitely a positive learning experience. Although, I was aware of some the resources, I did not know how to readily access them and use them. Tiffany did a good job with the instruction and explaining. If I have any problems, it is reassuring to know there are capable and knowledgeable staff that can and will be there to guide me. Great Class! 

	6206: Need a little more time. 

	6213: There is a lot of information on dissertation research but I would like to have had some more time. 

	6220: It would be great if Lori could have a lot more time-Like a DAY!!! 

	6517: Great Job! I needed this earlier. 

	6530: Laura was very thorough, but it was a lot of information packed into a short period of time 

	6546: Need more practice and a small (thumb pocket) quick reference pad/book on how to get directly to the databases would be helpful to carry in your purse for a handy quick reference with the acronyms in addition to the Library Handbook. 

	6582: Too much information at a fast pace 

	7427: Excellent instructor 

	7428: good instructor

	7467: The presentation was excellent. It was especially helpful that I was familiar with the Nova system. This training helped to fine-tune my skill set. 

	7488: i will need immediate practice on my own, but feel good about it. 

	7490: just a beginning 

	7495: na 

	7502: It was good... 

	7529: NA 

	7554: This day was filled with so much valuable information. I would like to see it delivered in 8am - 2pm sessions. I am definitely feeling an overload. 

	8224: Stacy walked us through several search examples (or should I say "clicked" our way through) 

	8232: n/a 

	8238: A lot of good information. I think it was just a little too fast for me. 

	8283: I was experienced and cofortable using the Electronic Library before this class. Nothing new was learned. 

	8290: it will tqake more time, however I have learnt a lot 


	4. Rate how confident you feel about being able to locate doctoral-level resources for class assignments and your dissertation's literature review.

 1 (Not confident) to 5 (Very confident)  (Drop-down list) 


	4700: it will just take practice 

	4705: This is a very important part of the doctoral program for distance learners. It merits more time. 

	4711: A full day of training. Two and a half hours is not nearly enough time for something so critical!!!!! 

	4746: I would love to have an on-line tutorial for navigation purposes. 

	4751: Practice and more hans on 

	4753: MORE TIME AND PRACTICE 

	4758: Via this class, I should be okay. 

	5115: asdfas 

	6126: I wil just need to practice. Tiffany was great. 

	6134: I just need to practice 

	6139: I think this should be a full day training session. The trainer did a thorough job, but there was so much to cover in so little time. 

	6143: I am somewhat familiar with doing on-line research which made this process a little easier for me. 

	6165: I have a lot to process 

	6209: there was too much information at one time; plus two and a half hours is kind of long too digest this much information, especially after lunch 

	6220: If I had Lori for at least 3 more hours, I beleive I could really be on top of my game. 

	6274: More one on one training 

	6277: I need more practice 

	6523: I just need to practice.. 

	6535: I feel somewhat confident, but this portion of the orientation requires ample time. I think that the DSO needs to be expanded to 2 full days. I would like this to be held in the morning. The conferences with advisors etc should be held after lunch in the afternoon.
Laura was a wealth of information. 

	6546: Need more guidance and assistance to be proficient and practice. 

	6560: I feel if there was a separate session on using library resources, it would have helped more than just having a two hour session. 

	6573: I can not figure out what are primary or original sources.Looking at all this information confusion. 

	7426: Mou - slower speaking was needed and repeat/review embedded 

	7437: If Mou would have walked around more to check on us. At times, Mou went very fast to me and i was lost much of the class. 

	7438: I think we need time to work with the materials. Perhaps it may have helped to give us an assignment to locate resources about something specific. 

	7443: More practice time in individual sections of the lesson. 

	7495: N/A 

	7502: na 

	7525: It will take more time and practice 

	7529: NA 

	8217: Stacey gave good information, however, I will feel better when I am able to go home to actually maneuver through the library resources on my own to see how much I was able to grasp. However, I had to stop trying to follow her on the computer and watch her to get a better understanding of where she went and what icons she clicked. 

	8228: Stacy, there is nothing else you could do. I just need to get on the computer and practice. 

	8233: more time to explore particular subjects in each database that relate to a particular class 

	8254: more time 

	8256: I just need more time to browse the sources 


	6. Check all the statements that apply to the library training session:

 1 The training covers the right amount of information (not too much, not too little)
 2 The training needs to be more in-depth.
 3 There was too much information covered in one session.
 4 I would like to have a follow-up training session offered.
 5 I needed more hands-on time to practice using the databases.
 6 I already knew how to use the databases, but I still found this session helpful.
 7 I already knew how to use the databases and did not need this session
 8 Other

(Selecting multiple options is allowed) 


	4623: It is so cold it hard to concentrate. 

	4656: delivery was very slow, need more time devoted to actual research 

	4697: The hands on time should be on my won. To do it in this session would make the session too long. 

	4710: I had an idea on how to use the data bases, but this really helped me understand it more concretely. 

	4717: Lori did a wonderful job, but the progam did not give her enough time. Next time give her a half day 

	4733: Please provide this training at the Bonita Springs site. 

	5115: asdfasd 

	6132: I wish we could have had more one on one time with Tiffany and Stacy, yet I will utilize the individual training session with another librarian at a different time. 

	6143: Felt a little rushed in the interest of time allowed. 

	6192: I could have used more in-depth training, but the amount of information disperse helped keep the training moving,flowing and interesting. 

	6216: Lori was great...the afternoon sessions need to be smaller and given breaks if they are to goo too long 

	6217: It would be nice to have more time to go through the research options more thoroughly. This was great, however, there is more to learn and Lori did a great job. I feel very comfortable with the information I learned today. 

	6220: Lori, was terrific, the information we received today was to crucial for us not to get as much time as I thought we needed. 

	6226: I think more time needed to focus on this area of concetration. 

	6230: A good balance of information and pace. It WAS helpful that most of our class participants were in the same session. 

	6503: The trainer, Tiffany Falcao, was very knowledgable and helpful. 

	6558: Big waste of time 

	7404: You can never have enough hands on training. 

	7428: mou did a great job 

	7443: Again, it's not that there's too much info., rather there's a lot of info. with no/little time to practice. We moved from topic to topic too quickly. 

	7465: Morning sessions in this would help because after lunch and a long morning it's hard to stay focused. 

	7467: I liked that Stacy was willing to answer our questions. She was very helpful. 

	7468: Stacy was very helpful. She attempted to trouble shoot individual problems. 

	7482: Stacy did an excellent job presenting the library information. Her topic was quite difficult. She infused humor, demonstrated patience and was very successful. 

	7495: N/A 

	7511: Great training, but I need more time to practice. 

	7518: This training should be offered at the field sites where the site administrators are prior to the start of the first class in the doctoral program. A follow up could or should be required at DSO 

	7525: time and practice 

	7529: Good start for getting ready to begin the dissertation, etc.
May need more toward the end of the program. 

	7536: Great job. Keep Laura doing this work. Maybe consider using a follow up workshop in our first research course. 1/2 day using this wih additional guidance in developing our topic would be great.

	7541: Doug did a great job. At the end of the afternoon on a Friday, though I started wearing down. But, I am amazed at how much has progressed since my Masters Thesis use of ERIC in 1972. Feel like Rip van Winkle waking up, but, Douglas explained the passage of a hundred years of technology really well. 

	7550: The trainer lost about 80% of the class and did not know it. Maybe he did know that he had lost the group, but did not care. 

	8232: n/a 

	8238: Too fast for me. 

	8239: The training was tremendous and very helpful. 

	8254: Good job, I'm just a little slow with technology. I will go home and practice. 

	8275: More hands on; easily bored 

	8277: This session was too long, and needs to be shorten. 

	8278: This session was kind of lengthy for after lunch which left the students without much energy to ask questions 

	8291: May need follow-up 


	7. Which were the most helpful aspects of the library training session? (Please limit to 1-3 selections max.)

 1 Having a computer in front of me to follow the librarian step by step
 2 The trainer was able to answer my specific questions
 3 Learning how to find full-text scholarly materials
 4 Learning about other resources besides just Google and Yahoo!
 5 The handouts
 6 Learning about some useful search techniques
 7 Finding out about library services available to me as an NSU student
 8 NA -- I did not find the training helpful.
 9 Other

(Selecting multiple options is allowed) 


	4697: This was a great training! I feel so much better about doing my research. Lori is great! She is knowledgeable and friendly. 

	4712: Lori did a good job explaining the information. It was not enough time to cover all the information. 

	4740: activity provided for "fun" at end 

	5115: asdfasd 

	6134: Librarian was too fast 

	6195: Thanks! I can now use the e-library info. 

	6205: THere needs to be more time to cover this very valuable information. 

	6216: Need a handout for shortcuts! 

	6220: THANKS!!!! 

	6230: The instructors personality and usefulness in conveying the information. She was VERY relevant! 

	6517: going step by step with searches

	6546: A handy pocket size quick reference guide would be a great asset to carry in our purse or pocket regarding the Library research tips and guidance. 

	7430: Mou's hand written flow chart is/was very helpful. 

	7482: Allowing the librarian, who happens to be a researcher to provide the training is a great strategy.

Great job Stacy! 

	7495: N/A 

	7511: Super presentation!!!!! 

	7525: overview of all I need 

	7529: NA 

	7545: Very well done and Douglas made me feel comfortable asking "stupid" questions. He was very helpful and personable. Thank you. 

	7556: trainers need to slow down 

	8216: Stacey was concise and through in her presentation. 

	8217: It feels good to have someone that I can call or email specifically to ask questions who has the level of expertise that Stacey has. 

	8224: Stacy took us through several search techniques to help organize and assist with the volume of research reading that lies in the future.....GULP! 

	8232: n/a 

	8284: Dean was patient and respectful. 


	8. What were the most confusing or least helpful aspects of the library training? (Please limit to 1-3 selections max.)

 1 NA -- I did not find the training confusing.
 2 The teaching style of the trainer
 3 Techniques for locating empirical research/experiments are confusing.
 4 The different database interfaces are confusing.
 5 Understanding how to use search strategies to narrow a search
 6 The technology in the lab was inadequate and made learning difficult.
 7 Too many steps to get to the information I need.
 8 Not enough time to practice
 9 The pace was too quick to be able to keep up.
 10 Handouts on specific topics were needed.
 11 Too much information
 12 Other

(Selecting multiple options is allowed) 


	4619: By this I mean confusing and not least helpful 

	4625: No hand outs 

	4628: monotone makes it difficult to stay interested. 

	4663: It lasted a little long 

	4717: Lori was great but not enough time. 

	4755: I just need my brain to be a little bit quicker 

	4758: It was great!! 

	5115: asdfasd 

	6134: More short cuts 

	6161: Love the manual and the handouts to make reference later 

	6186: my computer did not work- very frustrating 

	6199: The information was great, but too much at one time. 

	6202: The information presented to me this afternoon did not all sink in, because it is too late. 

	6203: Too long with no break, too boring! 

	6205: THe trainer did very well with the limited time given.

	6216: The email session was disruptive...students need to know to have their account info ready or be ready to set it up 

	6235: Very good 

	6250: Took too much time after the break. 

	6531: Laura is an excellent trainer. I found her to be very helpful. I was actuallly interested and stayed awake during this session. 

	6544: session was too long 

	6552: The trainer does not have voice for audiences. She needs to work on tone and delivery. It is very high pitch not easy to listen to for almost two hours. 

	6560: Too much information in one session. 

	7413: I hope there will be an opportunity to review the information. It was good to know, but we needed to go a little slower to find our way! 

	7432: There was a problem with the computer 

	7439: Computer 24 in lab A didn't work 

	7451: The teacher needs to speak louder since I have hard time to hear her. It's better to repeat the student's question instead of focusing on answering to individual. 

	7460: It was not confusing.

Excellent! 

	7466: Knew her material. Went very fast. 

	7467: The training was just right. Excellent 

	7492: I would have rather had more training on this than on the technology training 

	7495: N/A 

	7529: NA 

	7536: Late in the day. Only problem. 

	8217: I think Stacey should have a copy of her powerpoint presentation for the students. THat would really be helpful. It consisted of a lot of good information, but we didn't have the hard copies. I was afraid that I would forget much of it. 

	8260: Haing the DSO only at the main campus 


	9. Do you have any comments or suggestions for improving the library training?



	4621: None - it was very useful and Stacy was reassuring and displayed a great attitude toward questions/problem areas 

	4624: No 

	4625: The insructions that we were verbally walked through, should have been written down. 

	4628: no 

	4630: No, I really enjoyed every moment. 

	4635: The trainers voice was to monotone. 

	4636: No 

	4641: wonderful 

	4644: Great job Douglas! 

	4645: The presenter was fantastic, but he has way too much information to cover in this one short session. He made us feel very comfortable about calling with follow-up questions. 

	4646: This training was very informative; however, it will be a few months still before I begin doing this type of in-depth searches. I am not sure how confident or how much I will remember at that time. 

	4650: This was very helpful. Thank you! 

	4651: Douglas was very patient and knowledgeable. Thanks Douglas. 

	4656: great training, not enough time spent on research 

	4657: Great Job! 

	4695: no

	4697: no. 

	4699: Great Job Lisa!! 

	4708: There was too much information at one time. Need more time for this area so the instructor does not feel rushed. This area is too important to be rushed. 

	4709: Having two computer sessions in the same day was hard on the eyes (too much time in front of the computer). If possible, please consider breaking the computer training up into one session per day instead of doing both in one day. 

	4710: Thank You!! 

	4711: Give us MORE TIME!!!!! 

	4712: Again, Lori did a good job with the presentation. 

	4717: Lori is an excellent teacher,but she needs more time. I am happy to have been her class. Give her more time 

	4718: Allow time to do specific subject training and allow to send info found to home so we can see how to realy borrow materials. 

	4719: Wonderful research librarian. Her approach was good and she was understandable. 

	4721: no 

	4725: the presenter was terrific 

	4726: The presenter was very enthusiastic and made technology interesting. Superb job. 

	4739: Overall, Tiffany did an excellent job. It seemed like it was so much information to cover in a limited amount of time. All I have to do now is just practice, in order to be really efficient in using all of the search engines, and databases. 

	4740: Tiffany did a superb job in training us. She was patient, poised and knowledgeable. 

	4751: I liked the work sheet the best 

	4755: Enough time to practice with instructor's guidance 

	4758: She is the best!! 

	5115: asdfas 

	6116: Excellent training, well worth the time spent. 

	6117: I think this class should be an optional class. 

	6122: The training was great. 

	6123: very worthwhile,hands on helpful,more time needed 

	6125: It was great! 

	6126: Great sesion. Just the right amount of time 

	6130: Anything I can do, I can do better.
I will keep trying. 

	6134: send information before the orientation to students, this way we will have enough time to review the handouts, brochure, etc, be familiar with the screens, and attend the sessions with specific questions that need clarification. 

	6139: Make it a full day session. 

	6145: No 

	6146: no 

	6147: Thanks 

	6149: Excellent! The trainer did a wonderful job. 

	6150: I was very pleased with the training. 

	6151: It would be beneficial to have students come with topics in mind and allow them to search using their specific research topic descriptors. 

	6152: Thank you for your help 

	6153: GREAT JOG JOHANNA 

	6155: Very informative! 

	6156: need almost a full day 

	6157: I feel better about searching now, but when I need help I will contact someone. Thanks! for all the help! 

	6158: Very well done. I feel so much better about starting my dissertation. I am not alone in the research sea anymore! 

	6161: Good session! 

	6164: Super Job! 

	6168: I enjoyed the training very much and I understand the researching techniques much better now. 

	6175: I learned more than I expected to learn from this session. 

	6176: Allow time for adequate practice for beginners 

	6180: More time is required for this training. 

	6181: Just more time for those that are not as competent as others in the use of a computer. 

	6186: shorten the length 

	6188: This part of the DSO was very helpful. 

	6189: Exceptional!!! 

	6191: Tiffany was very imformative and helpful! 

	6192: A little more time with specific examples for the students to practice. 

	6195: Thanks again. 

	6196: Great Job....Thanks for all your help Tiffany.... 

	6197: good session!! 

	6198: Tiffany did an excellent job in presenting the information. 

	6199: More sessions with the information broken down into smaller segments.
More practice time. 

	6201: This was too rushed and I have to go and read. However, I did find out how to do my eric search on line for my present class. Thanks!!!!!!! 

	6202: Break up two day DSO session into 2 half days and concentrate the more difficult training in the morning.

	6207: I felt that this was well presented and the information was well worth the time. 

	6208: more time with library databases and less time with email 

	6209: the presenter did an excellent job, but there was just too much information until it was tiring 

	6212: Trainer was very good but she needed more time. 

	6213: It would be nice to have had a little more time for more in depth hands on training. 

	6214: The trainer Lori was very informative. Her pace was good, projection of voice was clear and consise. Lori was very patient in assisting classmates with their questions. 

	6215: Very good trainer, Lori 

	6216: Library training was pretty good- 

	6217: This was great! I got more out of this training than I did for the first training with Web CT, web star etc.


	6219: Lori was great and we all agree that she should teach more classes but at a slower pace.

Too much information too fast.

I ain't coming back unless Lori teaches it.




	6220: I would love to have more time!! 

	6221: I think this needs to be broken into two sessions. The pace and information was too much to do and understand with clarity. 

	6222: more time is necessary 

	6224: Lori did a beautiful job! 

	6227: The library training was beneficial. 

	6230: Great job by the instructor! It made the LARGE amount of information easier to process. 

	6231: I happy to know I can call for help when needed. 

	6232: very good presentation 

	6234: This training was excellent and focused. 

	6237: Thank you 

	6241: No 

	6244: Paula you were most entertaining! You made our two hours and a half fly by and I learned a lot of the in's and out's of the program. Thank you for doing such a wonderful job! 

	6246: great info 

	6248: Great Job. Thanks! 

	6252: time 

	6254: Wonderful Presentation!!! Great presenter....funny...knowledgable....thanks!!! 

	6255: None. 

	6258: The training can be more helpful if it is extended 

	6259: N/A 

	6260: More time 

	6263: No, Paula was excellent

	6264: Great Job Paula 

	6266: More structured organization in delivery. 

	6277: Thank you so much! 

	6501: I don't know if Tiffany appreciated it but I appreciated having the computer in front of me. When she got to a portion of the seminar that I was familiar with, I was able to do some other computer work. I hope it was not too distracting for her. 

	6503: The training for conducting research using the online library was very helpful. I did not only learned the proper way to conduct effective research, but also how to order research materials I may need in the future. Ms. Falcao offered excellent guidance throughout the training. 

	6506: Not at this time. I'm sure as I use it more I will have questions. The information presented was useful and will make it easier when I really get into the research. 

	6509: The trainer was very informative and helpful to our needs. 

	6510: More time needed to practice finding information 

	6516: This training needs to be offered more often to all Nova students. I completed other courses and this was very helpful. 

	6517: do it for all online programs - not just doctoral level 

	6522: too much information covered at one time, information must be covered slower . 

	6523: I do find that this will be valuable, but I have info overload right now and my class doesn't start for another month. There is a lot of time between classes. I just need to keep practicing. 

	6524: I am encouraged at the vast amount of material that is accessable to me and I am very pleased about that. 

	6527: Wow, I got a lot of good info. Can't say anything negative. Very knowledgeable instructor. Thanks.

	6528: This was excellent. Right amount of time and speed. Instructor was very helpful and stopped when necessary to bring everyone along. Great job and significantly better than the technology training this morning. Those instructors went way too fast. 

	6531: Excellent trainer and training session. 

	6532: It was very helpful. I recommend that the students have this training prior to starting their program. 

	6533: Good presentation. I just wish there was more time devoted to this area. 

	6535: Suggestions already stated. 

	6536: Laura is a really fine instructor and much better than the two instructors this morning. I really appreciated her a) ability and skill and b) facilitation of student questions. 

	6537: N/A 

	6539: This was the best part of today's orientation. 

	6540: Great! Let's get started!!! Thanks Laura 

	6544: session is too long and tedious. needs to be cut down in an hour 

	6545: Great information, it was very beneficial and I think the multiple databases will help me to acquire the skills I need to become an expert in the field of education. 

	6546: For the breaks, need a break (coffee/water) table and a quick pocket size reference library research book would be a great addition to the training. 

	6548: The afternoon session is brutal. Jet and travel lag took its toll. There should be some type of drinks or snacks available in the lobby or outside the classroom area to help break the monotony. Interesting information but when you are super tired from driving etc. It is best to break this session into three to four mini sessions. 

	6552: Allow time to practice navigating through the site. 

	6553: The instructor needs to work on voice-level for her audience. A bit confusing in hearing the information. 

	6557: There needs to be more breaks and coffee/cold drinks provided especially since it is in the afternoon 

	6558: This was an useless training. 

	6559: Johanna was an excellent trainer, hands on with each student and worked to the groups skill set, not her predetermined pace 

	6560: A separate training for accessing library information rather than having a two hour session. 

	6561: Johanna was an excellent instructor. Good explanations and very helpful. Most knowledgable. More timeshould be given to this section of the Orientation. 

	6568: Very good presentation! Thank You 

	6569: Well done! Thanks 

	6571: Great training session. This student feels more knowledgeable about research findings and tips. 

	6572: More trainers to assist attendees. 

	6573: No 

	6574: No comments for improving the training. The presentation was excellent. I just need time to practice. 

	6575: The training was very helpful. 

	6576: excellent handouts. 

	6578: This instruction was helpful to get me started to be ready for my writing. Practice with this information will help me through the year. 

	6579: no. 

	6581: The presentor was very helpful 

	6582: Need more time for hands on practice. 

	6584: The information was very helpful. I would recommend that breaks be included several times during the afternoon classes and coffee/water made available. 

	6585: I think that I will need personal instruction. 

	6586: No 

	7397: Thanks for the assistance 

	7398: Thanks! 

	7399: This was very helpful!!!!! You did an excellent job! 

	7408: valuable training 

	7409: Great info...the handouts are invaluable 

	7412: She did a good job! It is a lot of information. 

	7414: not really...it was quite sufficient in and of itself 

	7416: Great Job 

	7421: Moe was a greatinstructor. I would like a follow-up training in Orlando. 

	7424: Give a break and allow for them to absorb information. 

	7425: Thanks! 

	7428: mou was very well spoken 

	7430: I enjoyed it, and it was very informative. 

	7432: The presenter did a good job,but I had problems with the computer....needs debugging. 

	7434: Mou is very good and I needed this sesssion. 

	7438: Thank you! 

	7439: Hands on really helped but equipment problems limited my experience. 

	7441: N/A 

	7443: no. 

	7447: In the future it might be helpful to let practice conducting their own searches. Then the instructor should explain what the students need to do to improve their search techniques. 

	7448: Overall, excellent and very helpful. 

	7450: none 

	7452: Great information and handouts. The pace was a little fast for the amount of information. 

	7453: Good job! 

	7455: no 

	7459: Great job 

	7460: Excellent job. Good Information. 

	7465: Stacy tried very hard to be helpful. 

	7466: More time on components not a sweeping overview. 

	7467: Kudos for a wonderful session. We flew in from Las Vegas on the red-eye and have been up since 5 am yesterday morning. Still the training was interesting and challenging enough to keep us awake the entire time. Being able to practice was very helpful. 

	7468: Stacy made this session bearable. She was very helpful and knowledgable about the services and their applicability to my program. 

	7470: No 

	7471: Stacy was very helpful! 

	7473: Divide the session into two smaller sessions. Not on the same day. 

	7477: The trainer did a great job 

	7482: Stacy did an excellent job presenting the information. 

	7483: There should be more time allocated for this very important training. Stacy did an excellent job in presenting this information. She is quite knowledgeable in the field of library services. 

	7487: It was vert informational! 

	7489: Nice trainer. I enjoyed the training. VEry informative. 

	7490: Needs to be a longer session or a follow-up session offered. 

	7493: excellent! very helpful and knowledgeable professor 

	7494: I feel that the information was very helpful; although, I may still need information on certain search techniques. 

	7495: N/A 

	7497: No Thank you. 

	7500: I am presently in my third week of my first on-line class, and although I have slowly figured out the system (with the use of the tutorials), this training would be very valuable for those students who had poor computer skills 

	7502: Good...yet overwhelming!!! 

	7503: Very good! 

	7507: The instructor was very helpful and informative. 

	7509: very informative. I learned much. 

	7511: I truly enjoy the training! Thank You!!!! 

	7512: The training was too long. 

	7514: please have more time given for the technical aspect of the training, such as research for dissertation. 

	7516: Laura was fantastic! She is extremely knowledgeable, her expertise and help has made me feel more comfortable about the research process. 

	7517: Laura was an excellent presenter. I really enjoyed the session. She was vey patient and through. I just wish we had more time with her. GREAT JOB LAURA 

	7518: See previous comments on prior section 

	7519: This was the best training all day. I learned the most in this session. 

	7523: Differentiate the training so that individual needs can be more adequately met 

	7525: maybe step two will be online help from librarian as we move into areas 

	7529: It was valuable. 

	7532: Just more time to practice. Our trainer was very knowledge and gave guided assistance when needed. I think more practice would allow us to internalize the steps even more. 

	7534: Great training! 

	7536: Great job and thank you. 

	7537: Great job - thank you. 

	7538: There should be another training midway during the classes. 

	7541: It is a huge area of coverage but time will develope familiarity. I wish we (palm Beach Cohort) were closer to your great library 

	7542: No suggestions. The instructor, Douglas Black, was very good. 

	7549: It was a good experience! I can work with research on a more confident level. 

	7551: Presenter was good but I couldn't keep up with all that he had to demonstrate. 

	7552: The training should only be required for new NOVA students. I received my masters from NOVA and did not need it. 

	7553: no 

	7554: Douglas was a great trainer. It just the end of a long long day. 

	7555: Great Job. 

	7556: Please slow down and make sure students understand. 

	8197: I would recommend that all students take DSO prior to beginning the Doctoral program. 

	8198: No 

	8199: Thanks so much. 

	8200: No, great expereince on the time allocated. 

	8203: She was very pleasant and worked very well with the group.
SHe was very knowledgeable!!!I learned a lot!! 

	8207: Well, for those students who are not as technologically adept, a helper walking around would have been helpful. 

	8210: We need a longer period of time ...too much was rushed 

	8213: No. The session was very helpful. 

	8216: The inforamtion presented will be very useful in my quest to complete the dissertation search. 

	8217: It was helpful. 

	8221: Stacy, You are Great!!! Thanks 

	8224: Thank you for the offereing this orientation 

	8227: no 

	8228: Stacy, thank you for the lesson. This was a great help. I enjoyed that the session was informal and you walked us through step by step. 

	8232: Johannah did a wonderful job! 

	8233: More time would help 

	8235: I enjoyed my session very much. The facilitor was great and made sure we understood the information presented to us as a group as well as individualized. I really liked that she took the time to cover each persons area of interest on the dissertation articles. It was waht nova is all about cutting edge education!! Thank You, Thank You, Thank You

	8236: n/a 

	8238: Good instructor, just too fast! 

	8239: Because this topic is really important I think more time should be spent in this area. 

	8241: It was useful information, however, until I get to use the databases for specific information that I need, it was not as helpful as I would like. A smaller group would have been nice. 

	8242: Thanks very much for the time spent with us, it was very informative 

	8244: Everything was straight to the point. I enjoyed the session. 

	8245: Excellent presenter. I learned a lot. 

	8248: Great Job 

	8252: Would recommend shortening the introduction session and instead dedicating that time to the session covered in the extra day. That way students would only be required to go through the orientation process in one full day only. 

	8253: Excellent! 

	8255: n/a 

	8259: good session 

	8260: I think the DSO should be taught at other clusters. I am an Orlando cohert and the information presented at todays orientation was very helpful and enriching, however, it all could be done from the Orldando campus as well. 

	8261: Should also be offered at other sights and for sure before class start. 

	8262: I'm a doctoral student. I should be able to leave when finished! 

	8267: I thought this was a good training. 

	8270: great session 

	8271: I liked the library training a lot! Good Practice 

	8273: I would recommend having a training class at the end when the dissertation process starts. 

	8274: Excellent, very informative. 

	8275: More activities to get the trainees involved is needed. 

	8276: The presenter was very knowledgable. 

	8279: great job 

	8283: Limit the amount of lecture...more active lessons and transitions would be helpful. 

	8285: More hands on training 

	8287: Thanks! I will be calling. 

	8290: thank you 




