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Report: Library Survey of Students in the Center for Psychological Studies for 
Summer 2004 (Report 04-03)

Executive Summary: A total of 167 students in the Center for Psychological Studies were surveyed online in Summer 2004. The focus of the survey was on library training and student use of library research materials, particularly online databases. Although about 90% of the students are using the databases, 40% of the students reported not receiving training while only 37% reported being happy with the training.  Although students expressed a variety of concerns, the most frequently expressed issues were too much information in one session, training offered before students needed the information, and a need for specialized training, particularly on how to find tests and measurements, empirical research, and full-text articles. As a solution in the short term, the Alvin Sherman Library suggests having optional hands-on training sessions for students and, in the long run, integrating online library modules into the relevant courses that help students find the needed types of information.

Introduction

A total of 167 students in the Center for Psychological Studies responded to the online library survey in July and August of 2004. The survey was conducted to assess the effectiveness of library training offered CPS students on campus and at the distance sites. 
	
	Academic Program in or affiliated with the Center for Psychological Studies 
	Count
	Ratio

	
	
	
	
	

	Masters School Guidance and Counseling
	
	4
	2.4%

	Masters Program in Mental Health Counseling
	[image: image1.png]



	27
	16.17%

	Specialist Program in School Psychology
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	19
	11.38%

	Doctorate of Psychology (PsyD) or Philosophy (PhD) 
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	116
	69.46%

	Joint PsyD/PhD & MBA Program
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	1
	0.6%

	
	
	
	
	

	 
	Average
	3.5
	N/A

	
	Total selections
	167
	N/A

	
	Total Responses
	167
	

	
	
	
	
	


Overall, the student responses indicates that students are actively using library resources and services for class research. About 90% of the masters and doctoral students are using the library’s print resources and online databases while about 50% of the two groups are using document delivery and reference services. Positive comments included: “The library is excellent! Particularly good for distance learners.  The online library is excellent and when I needed a journal article that was not available online the library faxed it or mailed it to me very quickly. I am very impressed with the library.” However, a number of issues were also identified.

Although students were using library databases and services, student reactions about training were more ambivalent. A number of students indicated that the training was not offered at the right time and/or tried to cover too much in one session. Only 37% of the students indicated that library training came at the right time. More problematic, 40% of the students indicated that they had not yet received any library training.  Comments indicated a number of issues. Some student comments indicated that they did not need training, but other students expressed frustration with training coming too early and the training covering too much in one session.  Students were also frustrated by changes in the library Web site and PsycINFO being switched from FirstSearch to ProQuest. 

There are several things that can be done to improve training. Students identified a number of areas where they would like to have additional training. 




    Doctoral

  Masters

Full text articles 



77



37
Tests and measurements 

69



20
Empirical research 


44



20
Laws and court decisions 

34



  9
Drug interactions 


27



  7
ERIC documents 



25



16


Of  the 116 doctoral  and 51 masters responding, more than 50% wanted training on how to locate full text articles and tests/measurements. To respond to this need in the short term, the library can offer specialized optional sessions on campus and at the sites. In the long run, the library can develop specialized online modules that are integrated into the appropriate syllabi to provide just-in-time information for the students when they need to locate these types of information.  

Other issues that students addressed included:

· Student dissatisfaction with the new vendor interface for PsycINFO,

· Student problems knowing how to navigate the new library interface,

· Requests for additional books in the areas of alternative and complementary medicine information as it relates to clinical psychology  and the developmentally disabled, and

· Copiers in the Sherman Library.

The Alvin Sherman Library is looking at ways to address these other concerns and will be addressing these problems during the following academic year.

The results to the specific questions by doctoral students and by the masters students are provided below.  Comments by CPS students are provided last. 
Report on Responses by 116 Doctoral Psychology Students to Summer 2004 Survey



	2
	Where do you take the majority of your classes? 
	Count
	Ratio

	
	
	
	
	

	Classes on main campus in Fort Lauderdale
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	113
	100%

	
	
	
	
	

	 
	Average
	1
	N/A

	
	Total selections
	113
	N/A

	
	Total Responses
	113
	

	
	
	
	
	


	3
	Excluding courses this term, how far are you in this academic program at NSU? 
	Count
	Ratio

	
	
	
	
	

	Just started
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	13
	11.61%

	About one quarter of the way
	[image: image11.png]



	26
	23.21%

	About half way
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	20
	17.86%

	About three quarters of the way
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	12
	10.71%

	Almost done
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	41
	36.61%

	
	
	
	
	

	 
	Average
	3.38
	N/A

	
	Total selections
	112
	N/A

	
	Total Responses
	112
	

	
	
	
	
	


	4
	Choose all that pertain to the timing of the library training: 
	Count
	Ratio

	
	
	
	
	

	I have not yet received any library training.
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	43
	39.45%

	No, I received the training before I really needed the information.
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	12
	11.01%

	No, I received the training too late. I had needed the training earlier in my program.
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	3
	2.75%

	Yes, the library training came at the right time.
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	43
	39.45%

	N/A
	[image: image20.png]



	8
	7.34%

	
	
	
	
	

	 
	Average
	2.64
	N/A

	
	Total selections
	109
	N/A

	
	Total Responses
	108
	

	
	
	
	
	


	5
	Check all the following statements that pertain to how effective the library training you received was: 
	Count
	Ratio

	
	
	
	
	

	I never received any training on how to access NSU resources and services.
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	49
	34.03%

	The training really helped.
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	17
	11.81%

	Training should have been more in depth. 
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	6
	4.17%

	Training should have been shorter.
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	20
	13.89%

	There was too much information for one session/need more time.
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	19
	13.19%

	Training should have been provided for the class when I needed the information for class assignments
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	13
	9.03%

	Training should have been offered in a different method.
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	12
	8.33%

	The time and/or place that the training was offered was not convenient. 
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	8
	5.56%

	
	
	
	
	

	 
	Average
	3.49
	N/A

	
	Total selections
	144
	N/A

	
	Total Responses
	107
	

	
	
	
	
	


	6
	Indicate your use of the following NSU library resources and services. (Check all that apply) 
	Count
	Ratio

	
	
	
	
	

	Document delivery/Interlibrary loan
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	72
	21.69%

	Print resources (books, journals, etc.)
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	100
	30.12%

	Online subscription databases such as PsycINFO, Wilson, ProQuest, etc.
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	100
	30.12%

	Reference help
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	52
	15.66%

	N/A
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	8
	2.41%

	
	
	
	
	

	 
	Average
	2.47
	N/A

	
	Total selections
	332
	N/A

	
	Total Responses
	111
	

	
	
	
	
	


	7
	How do you find/locate your research materials for class assignments? (Check all that apply.) 
	Count
	Ratio

	
	
	
	
	

	Use search engines (Google, Yahoo, AskJeeves, etc)
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	62
	20.88%

	Library databases like PsycINFO, PsycARTICLES, ProQuest Psychology Journals, Wilson Social Sciences Full Text, etc
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	109
	36.7%

	Books
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	75
	25.25%

	Browsing journals
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	51
	17.17%

	
	
	
	
	

	 
	Average
	2.39
	N/A

	
	Total selections
	297
	N/A

	
	Total Responses
	109
	

	
	
	
	
	


	8
	If you do not regularly use NSU’s library databases (PsycINFO, PsycARTICLES, ProQuest Psychology Journals, etc.) for class assignments, please indicate why: 
	Count
	Ratio

	
	
	
	
	

	Do not know how to access NSU's online databases.
	[image: image46.png]




 INCLUDEPICTURE "http://www.fgsnet.nova.edu/survey/sysImages/bar.gif" \* MERGEFORMATINET [image: image47.png]



	4
	14.29%

	Do not know how to use NSU's online databases.
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	4
	14.29%

	Have tried using NSU's online databases but have had difficulties finding what I need. 
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	9
	32.14%

	Although I know how to use psychology articles, I have trouble knowing where to locate specialized types of information.
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	7
	25%

	Have trouble with locating too much information but not what I really need.
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	4
	14.29%

	
	
	
	
	

	 
	Average
	3.11
	N/A

	
	Total selections
	28
	N/A

	
	Total Responses
	21
	

	
	
	
	
	


	9
	Which of the following types of information would you like to see the library provide students with additional help in locating: 
	Count
	Ratio

	
	
	
	
	

	Tests and measurements
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	69
	25%

	ERIC documents
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	25
	9.06%

	Drug interactions
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	27
	9.78%

	Laws and court decisions
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	34
	12.32%

	Empirical research
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	44
	15.94%

	Full-text journal articles online
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	77
	27.9%

	
	
	
	
	

	 
	Average
	3.69
	N/A

	
	Total selections
	276
	N/A

	
	Total Responses
	98
	

	
	
	
	
	


Report on Responses by 51 Masters Psychology Students and Students in Miscellaneous Other CPS Programs to the Summer 2004 Survey

	1
	Academic Program in or affiliated with the Center for Psychological Studies 
	Count
	Ratio

	
	
	
	
	

	Masters School Guidance and Counseling
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	4
	7.84%

	Masters Program in Mental Health Counseling
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	27
	52.94%

	Specialist Program in School Psychology
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	19
	37.25%

	Joint PsyD/PhD & MBA Program
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	1
	1.96%

	
	
	
	
	

	 
	Average
	2.35
	N/A

	
	Total selections
	51
	N/A

	
	Total Responses
	51
	

	
	
	
	
	


	2
	Where do you take the majority of your classes? 
	Count
	Ratio

	
	
	
	
	

	Classes on main campus in Fort Lauderdale
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	30
	60%

	Classes at field-based sites (ex: Orlando, Las Vegas, Tampa, etc.)
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	19
	38%

	Online
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	1
	2%

	
	
	
	
	

	 
	Average
	1.42
	N/A

	
	Total selections
	50
	N/A

	
	Total Responses
	50
	

	
	
	
	
	


	3
	Excluding courses this term, how far are you in this academic program at NSU? 
	Count
	Ratio

	
	
	
	
	

	Just started
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	13
	26.53%

	About one quarter of the way
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	7
	14.29%

	About half way
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	18
	36.73%

	About three quarters of the way
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	4
	8.16%

	Almost done
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	7
	14.29%

	
	
	
	
	

	 
	Average
	2.69
	N/A

	
	Total selections
	49
	N/A

	
	Total Responses
	49
	

	
	
	
	
	


	4
	Choose all that pertain to the timing of the library training: 
	Count
	Ratio

	
	
	
	
	

	I have not yet received any library training.
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	20
	41.67%

	No, I received the training before I really needed the information.
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	7
	14.58%

	No, I received the training too late. I had needed the training earlier in my program.
	[image: image83.png]




 INCLUDEPICTURE "http://www.fgsnet.nova.edu/survey/sysImages/bar.gif" \* MERGEFORMATINET [image: image84.png]



	3
	6.25%

	Yes, the library training came at the right time.
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	16
	33.33%

	N/A
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	2
	4.17%

	
	
	
	
	

	 
	Average
	2.44
	N/A

	
	Total selections
	48
	N/A

	
	Total Responses
	48
	

	
	
	
	
	


	5
	Check all the following statements that pertain to how effective the library training you received was: 
	Count
	Ratio

	
	
	
	
	

	I never received any training on how to access NSU resources and services.
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	19
	30.16%

	The training really helped.
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	17
	26.98%

	Training should have been more in depth. 
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	5
	7.94%

	Training should have been shorter.
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	3
	4.76%

	There was too much information for one session/need more time.
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	6
	9.52%

	Training should have been provided for the class when I needed the information for class assignments
	[image: image93.png]



	8
	12.7%

	Training should have been offered in a different method.
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	3
	4.76%

	The time and/or place that the training was offered was not convenient. 
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	2
	3.17%

	
	
	
	
	

	 
	Average
	3.1
	N/A

	
	Total selections
	63
	N/A

	
	Total Responses
	46
	

	
	
	
	
	


	6
	Indicate your use of the following NSU library resources and services. (Check all that apply) 
	Count
	Ratio

	
	
	
	
	

	Document delivery/Interlibrary loan
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	21
	19.27%

	Print resources (books, journals, etc.)
	[image: image98.png]



	34
	31.19%

	Online subscription databases such as PsycINFO, Wilson, ProQuest, etc.
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	35
	32.11%

	Reference help
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	17
	15.6%

	N/A
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	2
	1.83%

	
	
	
	
	

	 
	Average
	2.5
	N/A

	
	Total selections
	109
	N/A

	
	Total Responses
	46
	

	
	
	
	
	


	7
	How do you find/locate your research materials for class assignments? (Check all that apply.) 
	Count
	Ratio

	
	
	
	
	

	Use search engines (Google, Yahoo, AskJeeves, etc)
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	35
	26.92%

	Library databases like PsycINFO, PsycARTICLES, ProQuest Psychology Journals, Wilson Social Sciences Full Text, etc
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	44
	33.85%

	Books
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	26
	20%

	Browsing journals
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	25
	19.23%

	
	
	
	
	

	 
	Average
	2.32
	N/A

	
	Total selections
	130
	N/A

	
	Total Responses
	46
	

	
	
	
	
	


	8
	If you do not regularly use NSU’s library databases (PsycINFO, PsycARTICLES, ProQuest Psychology Journals, etc.) for class assignments, please indicate why: 
	Count
	Ratio

	
	
	
	
	

	Do not know how to access NSU's online databases.
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	2
	7.69%

	Do not know how to use NSU's online databases.
	 
	0
	0%

	Have tried using NSU's online databases but have had difficulties finding what I need. 
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	13
	50%

	Although I know how to use psychology articles, I have trouble knowing where to locate specialized types of information.
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	7
	26.92%

	Have trouble with locating too much information but not what I really need.
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	4
	15.38%

	
	
	
	
	

	 
	Average
	3.42
	N/A

	
	Total selections
	26
	N/A

	
	Total Responses
	18
	

	
	
	
	
	


	9
	Which of the following types of information would you like to see the library provide students with additional help in locating: 
	Count
	Ratio

	
	
	
	
	

	Tests and measurements
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	20
	18.35%

	ERIC documents
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	16
	14.68%

	Drug interactions
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	7
	6.42%

	Laws and court decisions
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	9
	8.26%

	Empirical research
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	20
	18.35%

	Full-text journal articles online
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	37
	33.94%

	
	
	
	
	

	 
	Average
	3.95
	N/A

	
	Total selections
	109
	N/A

	
	Total Responses
	42
	

	
	
	
	
	


Compiled Comments by CPS Students:

	4. Choose all that pertain to the timing of the library training:

 1 I have not yet received any library training.
 2 No, I received the training before I really needed the information.
 3 No, I received the training too late. I had needed the training earlier in my program.
 4 Yes, the library training came at the right time.
 5 N/A

(Selecting multiple options is allowed) 


	3531: too soon and I can't remember any of it now...... 

	3532: I had preciously worked in a library for 5 years, so it was redundant for me and I did not like it being mandatory, particularly when I did not get to choose when I would attend and it conflicted wiht previous travel plans. 

	3539: The library training was completely useless (to me) and should not be mandatory. Giving me the workbook would have been sufficient- for me it was a waste of time. 

	3544: No Library training is needed. In fact would not be interesting. The library is simply user friendly for those who have recently left another "wired" college and have the know-how instilled. 

	3552: I finally worked out how to use the library somewhat and it was changed on the website. It is very stressful when I cannot get the resources I need in a timely matter for research. Especially during the 8 weeks courses. 

	3585: I don't recall having been trained for using the library and I am almost done with the program 

	3596: I had the training before I had the chance to need it so by the time I had to ue it I forgot it all. Plus, I learn better when I have a specfice task. I think that they should have said find this and then help us get to that item instead of do thism, this, this, this, and this. Too much information without enough pratice! Plus as we went through some of the coputers were'nt functioning right so a few of us could not ever get caught up. It was frustrating and a waste of time! 

	3602: what library training? 

	3617: We didn't receive the training until three terms into the program. This happened even though our Research professor had requested that it be done earlier! 

	3633: everything i knew from undergrad. 

	3642: I have been unaware of any library training. 

	3650: It was hard to remember everything especially when I was being trained in such a way that I could not really apply what I was learning. 

	3685: We received the training during our third class. It would be more useful in the beginning. 

	3692: Also, once I figure out how to find what I need, you change the way the information is presented. This is extremely bothersome and time consuming. Pick one manner of presentation and stay with it! 

	3694: When I was scheduled for training, the library was short staffed and cancelled the training. I never rescheduled due to the fact that I live in Miami and drove up to Ft. Lauderdale on my day off from class for the training. 

	3701: I don't recall having any formal training on the library facilities, however I was familiar with the set-up, as it was similar to my undergrad 


	5. Check all the following statements that pertain to how effective the library training you received was:

 1 I never received any training on how to access NSU resources and services.
 2 The training really helped.
 3 Training should have been more in depth. 
 4 Training should have been shorter.
 5 There was too much information for one session/need more time.
 6 Training should have been provided for the class when I needed the information for class assignments
 7 Training should have been offered in a different method.
 8 The time and/or place that the training was offered was not convenient. 

(Selecting multiple options is allowed) 


	3531: Maybe let me CHOOSE the time I want to attend instead of taking up valuable class time on the weekend format. 

	3547: I do not remember it 

	3566: an online resource would be helpful as far as using different data bases. then we could look for the specific information we needed instead of hearing information that may be redundant to us. 

	3575: The library is excellent! Particularly good for distance learners. The online library is excellent and when I needed a journal article that was not available online the library faxed it or mailed it to me very quickly. I am very impressed with the library. 

	3584: training should be offered online 

	3587: Received training too late. Needed it for earlier courses. 

	3597: I was already in the program prior to the new library opening. It was my experience (as well as others I spoke with) that trainings were not well advertised nor was it clear as to what we would gain by attending a training on how to use the library. The assumption could be made that if your at the doctoral level of your education, you've figured it out. 

	3604: during my orientation period, I was given a tour of the library and explainations were given of some of the resources. 

	3606: I took the Tech 1110 course so I learned about library access via self-learning. 

	3608: Don't remember

	3617: The training was offered late on a Sunday afternoon after we had already spent all weekend in class. 

	3642: I have figured out all I know through trial and error. 

	3650: too much information at once and I think it would have been better if I actually had something to look up and someone walked me through it rather than looking up random topics in 50000 different ways. 

	3678: Since the format has changed since I had the library training...I felt like I didn't know anything after the change. Most of the things I learned weren't useful later. 

	3685: It really helped but should have been done before any classes began 

	3692: Quit changing things 

	3693: trainings should have been more designed for psychology students and tailored to the program we are in. (including mental measurements yearbook database, etc.) 

	3709: Handbook was very helpful. 


	7. How do you find/locate your research materials for class assignments? (Check all that apply.)

 1 Use search engines (Google, Yahoo, AskJeeves, etc)
 2 Library databases like PsycINFO, PsycARTICLES, ProQuest Psychology Journals, Wilson Social Sciences Full Text, etc
 3 Books
 4 Browsing journals

(Selecting multiple options is allowed) 


	3571: I am not happy with the recent change in the psycinfo via proquest, i cannot search eric and psycinfo simultaneously! it is now a real hassle. the other way to access psycinfo via cambridge, is also very poor, in fact i could not access it at all 

	3617: I generally go through my husband's Argosy University account because it is much, much easier to use than Nova's. I can find full-text journal articles in one step. At Nova, it seems like you go through ten steps and you're still lucky if you actually lay eyes on a full-text article. 

	3635: PsycARTICLES and PsycINFO have been very helpful in the past until NSU unsubscribed to it. I used them on a weekly basis. 

	3642: In particular, I have IN THE PAST used, almost exclusively, PsycInfo First Search. However, this has recently been removed. This has negatively impacted my dissertation research. How do I know, for sure? I had printed an earlier search, one I had done within the last month. When I did the same search via ProQuest, I did not get many of the articles that I needed! I have written several emails to your office complaining about this. I have received one reply, telling me that PsycInfo First Search had been "replaced" by First Search, and indicating that this should give me access. Simply stated, It doesn't. 

	3653: I am starting classes in the fall. 

	3678: I try to use NOVA's site as little as possible now. It's so much hard to search for journals now. I don't know what it is, but nothing seems to be online and it's very difficult to get material. I usually just go to USF. They always have it. 

	3704: I have not yet used Nova Library (haven't started classes yet) 


	8. If you do not regularly use NSU’s library databases (PsycINFO, PsycARTICLES, ProQuest Psychology Journals, etc.) for class assignments, please indicate why:

 1 Do not know how to access NSU's online databases.
 2 Do not know how to use NSU's online databases.
 3 Have tried using NSU's online databases but have had difficulties finding what I need. 
 4 Although I know how to use psychology articles, I have trouble knowing where to locate specialized types of information.
 5 Have trouble with locating too much information but not what I really need.

(Selecting multiple options is allowed) 


	3531: Just never even think of it so far...the internet has almost evrything I could imagine or need. 

	3544: I have no trouble nor would be interested in taking training on it. If unexpected trouble arises, I will seek help from the highly qualified members at the reference desk. 

	3550: I do use them often. 

	3564: I do use them, but the recent changes have made the system needlessly complicated, requiring many more steps to navigate and using an inferior search engine (Proquest for PsychINFO database). 

	3565: I have no trouble. 

	3567: I am not able to access PsychInfo any longer. 

	3575: I often use library databases. Whenever a paper is assigned I use the library online! 

	3579: The databases generally cover only the last 4 or 5 years of the literature 

	3588: I have not started school at NSU yet. I have not received any training yet. 

	3599: I do use them regularly 

	3604: i use the data bases

	3607: I regularly use NSU's library databases for class assignments, so this question is not applicable to me. 

	3617: Please see my previous comment. It is way too hard to access full-text journal articles. I live five hours from main campus and two hours from any other university. I have to rely on on-line resources and Nova's are just too hard to come by. I can find more articles faster using Argosy University's on-line resources. Why do you make it so hard? 

	3621: N/A 

	3625: I use NSU databases regularly 

	3636: New database (psychinfo) is more confusing. 

	3637: N/A 

	3639: Because PsychINFO via FIRST SEARCH is gone 

	3642: See previous answer. I am a frequent user, but am extremely frustrated that my most-used database has recently been removed. 

	3646: I do regularly use the databases, but the new format for PsycINFO is not as useful or user-friendly as the other version, with ProQuest 

	3649: I do use these databases 

	3651: I do not like the fact that we only get a limited number of prints from our NSU card from the time we enter the university and this is not renewed annually 

	3678: It's changed, and it's much harder to locate databases to search and when I finally do locate something, it is not online or you have to buy it from somewhere. 

	3684: Since the new changes, it has been very difficult 

	3691: i use FIU hope page. i am more familiar with their system 

	3692: You keep changing things 

	3693: I always use psych info by first search and i am very upset that it is not available now. 

	3699: use it often 

	3707: I use these resources through another library 


	9. Which of the following types of information would you like to see the library provide students with additional help in locating:

 1 Tests and measurements
 2 ERIC documents
 3 Drug interactions
 4 Laws and court decisions
 5 Empirical research
 6 Full-text journal articles online

(Selecting multiple options is allowed) 


	3532: search engines that respond to related terms better (other than ovid, that is). For example, ovid, when you type in self-mutilation, comes up with a. self-mutilation, b. self-injurious, c. self-injuriousbehavior, d. self harm, and e. other phrases that "rouhgly" mean the same thing. Most of the other search engines will not pull up these alternate phrases for the same idea. 

	3541: More photocopiers!! The few that exist are usually broken. This is so frustrating, and so unnecessary in a facility as otherwise nice as the new library is. 

	3544: Further books on the Developmentally Disabled population. 

	3549: alternative and complementary medicine information as it relates to clinical psychology 

	3561: It seems to me that someone working on a doctoral dissertation, a project that requires numerous sources and often takes years to complete ought to have greater access and lending priviledgegs that the average housewife from Weston looking for Barney DVDs for the kids. Call me crazy....

	3567: n/a 

	3597: The current access to psychology journals and information is NOT adequate. PsychINFO has traditionally been an invaluable tool for the pscyhology grad student. Specifically, the FirstSearch option for PsychINFO provided more hits on pertinent information than those databases currently offered. In a recent search, I cross referenced depression and health psychology with Proquest and only received 4 hits. While that may work for undergraduate students, that is unacceptable for research we conduct at the doctoral level. Changes in access to information required for doctoral students should be discussed with faculty and students prior to implemenation in order to see the effects of such decisions, which may not be immediately clear unless you happen to be a regular user of such services. 

	3599: I didn't expect ERIC documents requested, to be sent to me in microfiche form! 

	3617: Why, why, why must you go back to see if Nova has the journal once you actually find article titles? At Argosy, I do a search, the titles come up, I click on them, and the article appears before me! 

	3635: Please bring back the Firstsearch access to PsychINFO. 

	3642: Our students need to know more about how to access information about tests and measurements. I have worked in the CPS testing library. We often recommend the use of the tests and measurements information in the library, but few know about it before we tell them about it, and many still do not know how to access this information. 
Since this seems to be the last place you are allowing me to give feedback, I want to thank the library staff for their helpfulness. I have enjoyed using the library.
I do have further recommendations for the library. I recommend ONLINE library training. I will be in Tampa, but I will still be a frequent library user. 
My biggest frustration with the library is the copiers. I suggest that you provide the library with a number of additional, working copiers. I cannot tell you how many times I have had to lug armload after armload of journals up stairs (because the 1 or 2 copier(s) on 2 are not working or is being used), only to wait for others to finish using the copier. Then, I am lucky if the ink is dark enough or it does not run out of the size paper I need, etc. We have this multi-million dollar library and we do not even have enough copiers! The last time I was at the library, your library staff did not have a list of which call numbers were where. Prior to that, the only thing they could give me was an expensive brochure. Would it be possible to give a simple printed piece of paper with the location of the call numbers on it? I also want to recommend that the library stay open for longer hours. I have never known of a University library that closes on 8pm on Saturday nights! 

	3645: CPS students truly need PsychINFO ... it is highly important to our research and to accessing the appropriate sources. 

	3648: I have been very frustrated with the library's moving stacks. They are frequently out of order & I have not been able to get the books I need. Futhermore, the staff are very indifferent and uncaring about not being able to access the books. What good is the library if we cannot access the references we need. Last semester the stacks were broken for three consecutive days. Many of my classmates have had similar experiences & some have stopped using the library. This is not the way a multimillion dollar should be run! 

	3678: Make online info moare avaliable. I am in Tampa, and if I don't have the time to wait for Nova to mail/fax it to me, I have to go to USF. If you have it...I need it online. 




