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NOVA SOUTHEASTERN UNIVERSITY, INC.
COMPLIANCE PLAN
INTRODUCTION AND PURPOSE

Nova Southeastern University, Inc. (referred to herein as “NSU”) has long recognized that our
academic, hedth care and mentd hedth dinicsinvolve sgnificant legd and ethical responsibilities. These
responghilities extend not only to the patients and users of our facilities, but dso to the many companies and
agencies that we work with, our fellow employees, students, and indeed, the public a large. We must
demondrate conggently that we act with absolute integrity in the way we do our work and the way we live
our lives.

This Compliance Plan was adopted as a guide for each employed's conduct so that NSU may fulfill
its obligations to observe the laws and public policies affecting its business and to ded fairly with NSU
patients, physicians and communitiesin which they operate, sudents, providers, employees, vendors and
third parties. It provides guidance to ensure that our work is done in an ethica and legd manner. This
Compliance Plan is an extension of the Compliance Program aready in effect a NSU. The Code of
Conduct described in this Plan is intended generdly to define the scope of conduct the Plan covers. In
many cases these standards exceed the standards required by law.

For the Compliance Program to be effective, it must have the cooperation of al employees. It
contains resources to help resolve any questions about appropriate conduct in the work place. Please read
it thoroughly. Y our adherence to its spirit, as well asits specific provisonsis absolutely critical to NSU's
future.

The Plan is divided into two sections. The Directives For Key Personnel and Code of Conduct.
The“Directives For Key Personnd” provides responghilities to high-level employees who must implement
procedures to ensure that al employees follow the Code of Conduct. The “Code of Conduct” explains
to al employees the mgor areas of law that must be obeyed. Together, these two sections of the Plan
provide the foundation for NSU's continued Compliance Program. In addition to this Plan, NSU will
periodicdly digtribute memoranda and policy statements describing metters of interest to the Universty, or
proscribing specified activities by dl or some of NSU' s sudents, faculty and employees. To the extent that
they prohibit or require certain conduct, these memoranda and policy statements should be considered a
part of thisPlan.

It isNSU’s desre for the Plan to aid in the identification and correction of any actud or perceived
violations of any gpplicable rules and regulations, the Univeraty’s Code of Conduct or any other University
policy or procedure. In order to attain this god, the Plan imposes a duty upon al employeesto report to
desgnate individuds any actud or perceived violation of the Code of Conduct, the Compliance Plan or any
other University policy or procedure. These designated individuds are the Compliance Officer and the
Compliance Liaison whom the University has sdected to oversee the Flan and ensure that dl potentid issues



or violations that employees identify are investigated and addressed. The Director of Compliance isthe
Compliance Officer and shall oversee the Compliance Liaison. The Compliance Officer and Compliance
Liaison will implement, monitor and enforce the University’ s Corporate Compliance Plan.

It isNSU’s expectation that each and every one of our employees should be able to communicate
their concerns fredy to the Compliance Officer and/or Compliance Liaison. NSU will treat any such report
confidentialy to the maximum extent consstent with the fair and rigorous enforcement of the Corporate
Compliance Plan.

In addition, to further encourage reporting, NSU has set up a compliance hotline (888) 609-6682
to which employees can report issues anonymoudy. |ssues reported through this method must contain
enough information for NSU to conduct athorough investigetion of the aleged issues. 1t iSNSU’s express
policy that no adverse action or retribution will be taken by NSU againgt any employee due to the good
faith reporting of a sugpected violation or irregularity.

Failure to observe the provisions of the Compliance Plan can result in serious consequences

to the employee, such as dismissd and crimina charges, and to NSU, such as crimina prosecution,
subgtantial monetary fines and, of primary importance, the loss of NSU's reputation for integrity. Thus, in
your daily life and work, if you encounter a Stuation or are congdering a course of action which may be
technicdly within the guiddines of the Plan, but you are worried that the contemplated action smply “does
not fed right,” please discuss the Stuation with any of the resources listed above. In closing, we trust you
as avauable member of our teeam. We ask you to assst usand dl of our colleagues in this organization in
supporting the values and principles which are criticd to achieving our misson.



COMPLIANCE PLAN

|. DIRECTIVESFOR KEY PERSONNEL

The effectiveness of the Compliance Program depends largely on the leadership efforts of key
personnd at NSU. While dl Nova Southeastern University colleagues are obligated to follow our Plan, we
expect our leadersto set the example, to be in every respect amodd. They must ensure that those on their
team have sufficient information to comply with the laws, regulations, and policies, aswell asthe resources
to resolve ethical dilemmas. They must help to create a culture within NSU which promotes the highest
gandards of ethics and compliance. This culture must encourage everyone in the organization to raise
concerns when they arise. We mugt never sacrifice ethicd and compliant behavior in the pursuit of business
objectives. This section of the Plan contains directives for the following key personnel and Committees:

Audit Committee of the Board

Corporate Integrity Committee

Compliance Officer

Associate Vice President of Human Resources
Assigant to the Presdent for Academic Affairs

These key personnd are charged with specific duties that collectively will ensure NSU
accomplishes the following gods.

- X NSU will maintain compliance standards and procedures reasonably designed to reduce the risk
of crimina conduct and other violations of the Code of Conduct;

- X NSU will dlow only specific, high-level personnd to be assgned ultimate responghility for
overseeing the Compliance Program,

- X NSU will not delegate subgtantial discretionary authority to any individua whom it knows, or
through the exercise of due diligence should have known, had a propensity to engageinillegd activities,

- X NSU will take reasonable steps to communicate effectively and achieve its compliance with its
standards and procedures for dl students, employees, faculty and other agents,

- X NSU will utilize monitoring and auditing systems that are reasonably designed to detect unethica
or wrongful behavior or crimind conduct by employees and agents. NSU will dso utilize and monitor its
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publicized reporting system whereby employees, students, faculty and other agents can report illegd
conduct by others within the organization without fear of retribution; and

- NSU will cooperate to the fullest extent reasonable and practica with gppropriate federd, Sate, and loca
authorities investigating a potentia violation of law. It is a violaion of NSU’s policy for any student,
employee, or faculty member to conceal an offense or to ater or destroy evidence.

A. Dutiesof the Audit Committee of the Board of Trustees

The Audit Committee of the Board of Trustees shdl receive reports on abiannual bass from the
Compliance Officer concerning the Compliance Program. The Audit Committee shdl have the ultimate
respongibility for overseeing the compliance efforts of the Corporate Integrity Committee and for assuring
that the Compliance Program receives sufficient funding to support its continuous monitoring, internd
auditing, and remedid efforts.

B. Duties of the Corporate | ntegrity Committee

The Corporate Integrity Committee shdl include the following individuds: the Executive Vice
Presdent for Adminigration; Assstant to the President for Academic Affairs, Executive Vice Chancedllor
for Professond Affars & Provos; Vice Chancdlor & Deputy Provost; Dean of the College of Osteopathic
Medicine; Dean of the Center for Psychologica Studies, Dean of the College of Dentd Medicine; Dean
of the College of Optometry; Program Dean of the Programs in Communication Sciences and Disorders;
Dean of the College of Pharmacy; Dean of the College of Allied Hedlth; Associate Vice Presdent for
Human Resources, Chief Executive Officer of Hedlth Care Systems, Associate Medica Director of Hedth
Care Systems, Director of Clinical Operations, Hedth Care Systems, the CORF Adminigrator; and
Compliance Committee Counsd. Any committee member who is unable to persondly atend any
committee meeting shdl designate an executive or high level management representative to attend in his or
her sead. The Committee shal meet as necessary, but a least monthly, to address al compliance initiatives
ongoing a& NSU. The Compliance Officer shal present updates to the Committee of al compliance
investigations. The Compliance Office shal present biannud reports of the Corporate Integrity Committeg' s
initiatives to the Audit Committee of the Board of Directors.

C. Duties of the Compliance Officer

The Compliance Officer for NSU shdl coordinate and monitor al compliance efforts on adaily
bass. To accomplish this duty, the Compliance Officer must know and fully understand dl aspects of the
Pan. The Compliance Officer shdl ensure that dl delegations of respongbility under the Plan are made to
persons reasonably believed to be moraly fit, honest, and capable of making necessary judgments. The
Compliance Officer shdl consult with Legd Counsd, to obtain interpretations of any requirements under
the Plan which are unclear. The Compliance Officer shdl bring to the attention of Legd Counsd dl
changes in circumstances, which could reasonably suggest that the Plan should be modified. The



Compliance Officer shdl promptly complete dl duties expresdy assgned to him or her by the Plan.
C.1. Employee Training and Education

The Compliance Officer in consultation with the Corporate Integrity Committee shal coordinate
the development and implementation of a comprehensve education and training program, which will
effectively communicate the requirements of the Plan to dl employees. Compliance Officer shdl didtribute
copies of the Code of Conduct to dl employees and shdl require dl employees to sgn the
Acknowledgment of Understanding (See Exhibit A). The Acknowledgment of Understanding shdl indicate
that the employees have read the Code of conduct and understands that violations of it may lead to
disciplinary actions. The Acknowledgment forms shdl be maintained in the Human Resource Department
in the employees personnd file. A copy of each acknowledgment form shdl adso be maintained by the
compliance officer.

C.2. Reportsof Potential Violations and/or Irregularities of the Compliance Plan

NSU expects employees, students and patients to report potentid violations and/or irregularities
of the compliance plan within the NSU in writing or by telephone. NSU utilizes its Compliance Hotline to
receive ora reports from employees, students or patients about potentia violations and/or irregularities of
the compliance plan. Compliance Hatline complaints are reduced to writing, by trained operators on forms
gpproved by the Corporate Integrity Committee. These operators are trained by the Compliance Officer
as to the appropriate procedures. The Compliance Hotline operators do not make any promises to the
reporting party regarding his or her ligbility or regarding what steps NSU may take in response to the report
of violations and/or irregularities of the compliance plan. The operatorsinform each caller who provides
his or her name that NSU will maintain the caller's confidentidity to the extent permitted by law.

The Compliance Officer shdl recaive copies of dl written Compliance Hotline reports within 24
hours of the report. The Compliance Officer shdl dso receive reports from exit interviews when suspected
violations of the Plan are reported. The Compliance Officer shdl review each report and notify the
Presdent and Legd Counsd immediately of any dlegations of crimind wrongdoing. The Compliance
Officer and Legd Counsd shdl, a a minimum, determine whether the dleged wrongdoing is aviolation of
alaw, aviolaion of the Plan, or otherwise placesNSU a risk of economic injury or injury to its reputation.

The Compliance Officer and Legd Counsd shdl then take action, in conjunction with the President,
commensurate with the gravity of the dlegation to determineif the dlegation is vaid and what corrective
action should be imposed. The Compliance Officer shdl oversee dl investigations and corrective actions
taken. The Compliance Officer shal provide status reports regarding the Compliance Program to the
President, to the Corporate Integrity Committee during its meetings and to the Audit Committee of the
Board of Trustees on abiannud basis.

C.3. Employee Disciplinary Procedures

The Compliance Officer shal monitor the disciplinary measures utilized by the Office of Human



Resources to ensure adherence to the requirements of the Plan. In the event the Compliance Officer
determines that the discipline imposed was not gppropriate, the Compliance Officer shal recommend
additiona action to the Presdent and inform the Corporation Integrity Committee.

C.4. Reporting To Authorities

The Compliance Officer shdl evaduate dl dlegations of wrongdoing to determineif the dlegation
appears to be wdl-founded. If it appears after an internd investigation that an alegation appears well-
founded and merits reporting to gopropriate governmenta authorities, the Compliance Officer shdl conault
in advance with Legal Counsd regarding the potentia need for reporting the dleged violations. The
Compliance Officer and Legd Counsel shdl theresfter develop aplan for potentidly reporting the dleged
violations to the gppropriate government agency.

C.5. Monitoring and Auditing

The Compliance Officer oversees the activities of interna auditors with regard to random
audits and monitoring. In conjunction with the Compliance Haotline, which was established to dlow for any
employee, student or faculty member to report dlegations of aleged wrongdoing within the NSU without
fear of retribution, the Compliance Officer will dso develop ongoing unannounced auditing protocols for
organizational compliance with policies, procedures and the Code of Conduct to evauate compliance and
to reduce the prospect of wrongdoing.

C.6. Emergency Changes To The Plan

The Compliance Officer, in consultation with Lega Counsd and gpprovad of the President, shdl
be authorized without prior consent of the Board of Trustees to make emergency changes to the Plan and
to expend such funds asis necessary to ensure the requirements of the Plan are implemented properly.

Any change made pursuant to this section which does not result in an emergency meeting of the
Board shdl be reported to the Board at its next regularly scheduled meeting.

C.7. Employment of Subcontractors, Agents & Consultants

The Compliance Officer shdl implement policies to ensure that NSU entersinto commission or fee
arrangements only with firms or persons serving as bona fide subcontractors, agents, sudents or faculty and
consultants (hereinafter referred to as* agents’).  Such arrangements may not be entered into with any firm
in which a government officid or employee is known to have an interest unless such arrangement is
permitted by gpplicable law. All commission and fee arrangements shdl be covered by awritten contract.

After reviewing the Code, please dgnify tha you have read and understood it by sgning the
Acknowledgment of Under standing and returning it to the Human Resource Department.



C.8 Records Retention Policy

The Compliance Officer shal implement a records retention policy to ensure adequate records will
be devel oped to document NSU's compliance with dl rdevant laws. The policy implemented must provide
that dl recordswill be retained for at least the minimum period as sated in gpplicable Sate or federd laws.
C.9 Public Relations and Confidentiality

Compliance Officer will establish aprocedure for release of information to the media by the Public
Rdations Department regarding the issue of patient confidentidity.

D. Duties of Legal Counsel

D.1. Ensuring Compliance With Judicial Requirements

Legd Counsd shdl maintain a record of every document served on NSU with regard to
compliance issues or which otherwise requires the assistance or cooperation of NSU. Lega Counse will
review al summons, subpoenas, and other documents served on NSU to determine appropriate action.

Legd Counsd shdl be given primary oversight duties to ensure the complete and prompt compliance with
the court document in question or the filing of necessary pleadings to answer, suppress, quash, modify, or
otherwise protect NSU.

D.2. Records Retention Policy

Legd Counsd shdl ensure that the Records Retention policy protects the privacy and security of
al records including those which are maintained on magnetic tape or other eectronic data processng
sorage media. Legd Counsd shdl consult with the Compliance Officer to ensure that the Records
Retention policy preserves reports of wrongdoing posing asgnificant risk of subgtantid avil and/or crimind
ligbility for NSU. Records maintained on magnetic tape or other electronic data processng storage media
will be covered by this palicy.

Legd Counsd shdl implement a uniform records destruction policy for business reasonsto avoid
any implication that NSU deliberatdly destroyed records in anticipation of a specific problem. The
degtruction policy shdl have a mechanism that will hat and prevent the destruction of any gppropriate
record immediately upon receipt of service of legd process for which those records might be relevant.

D.4. Employment of Subcontractors, Agents and Consultants
Legd Counsd shdl ensure that every consultant’s contract contains a clear description of the

services to be rendered and a representation that nothing will be done to improperly influence the actions
of government officiads. Commissions or fees paid to an agent, subcontractor or consultant must be



reasonable as to amount and congstent with the normal practice of the industry for the products involved
and for services rendered. Lega Counsd shal ensure that consultants are aso required by contract to
comply with this Plan, gpplicable law and the government contracting standards of conduct applicable to
NSU employees. Every consultant's contract shdl provide for revocation of the contract and repayment
of dl funds paid under the contract in the event the consultant violates ether gpplicable law or the sandards
and policies st forth in this Plan.

D.5. Reporting to Authorities

Aspart of Legad Counsdl’s periodic reports to the Board of Trustees, he shal include a summary
of dl reports of employee wrongdoing posing a Sgnificant risk of subgtantid civil or crimind liability for
NSU. Legd Counsd shdl consult with the Compliance Officer when it is determine that suspected
violations of law must be reported to the government. Legd Counsd and the Compliance Officer shall
develop a plan for reporting the suspected violations to the gppropriate government agency.

E. Dutiesof the Associate Vice President of Human Resour ces

The Associate Vice Presdent of Human Resources or his designee shal assst, whenever
requested, the Compliance Officer with hisher respective duties under the Compliance Program. The
Asodiate Vice Presdent of Human Resources or his designee shdl implement a procedure for ensuring thet
al complaints of wrongdoing presenting potentia violaions of the Plan are brought immediately to the
atention of the Compliance Officer. Didribution of such information to operationd staff shal not occur
without the Compliance Officer's approvd.

E.1. Screening and Hiring Process

The Office of Human Resources shdl be respongble for utilizing effective screening and hiring
procedures to ensure that NSU employs individuas who will abide by the sandards of their obligations
under the Compliance Program. The screening procedure shal be completed for dl gpplicants who have
been given conditiond offers of employment as soon asis reasonably practical. The requirements of the
screening and hiring process may not be waived for any employee except by the Compliance Officer in
consultation with Legal Counsdl and the Associate Vice President of Human Resources or his designee.
The Asociate Vice President of Human Resources or his designee shdl educate the Compliance Officer
about screening and hiring procedures and shal consult with the Compliance Officer prior to modifying the
process.

No employee shdl be authorized to act for NSU without first completing the employee
screening, hiring and training process, unless written authorization is given by the Compliance Officer after
consulting Legal Counsdl and the Associate Vice Presdent of Human Resources or his designee. The
Asociate Vice President of Human Resources or his designee may develop guiddines whereby temporary
employees or subcontractors may be hired to complete specific tasks without completing NSU’ s screening



process 0 long as the temporary employee has been screened by the temporary agency from which the
individua was hired.

The Associate Vice Presdent of Human Resources or his designee shdl coordinate a training
system with the Compliance Officer to ensure that dl new employeesreceive training on NSU’s Code of
Conduct prior to the employee being authorized to act on behaf of NSU.

E.2. Employment Relationships

The Associate Vice Presdent of Human Resources shdl require al new employees to Sgn an
acknowledgment form attesting to the following:

That the employee has read or shdl read the employee manual and agrees to be bound by it;
That the employee has read and agrees to comply with the Code of Conduct;

That the employee has disclosed dl familid relationships he or she has with other NSU employees,
contractors, or subcontractors;

That the employee has never been convicted of an offense which, if theindividua were employed
by NSU, would condtitute a materid violation of the Plan; and

That the employee is not subject to excluson or debarment under Federd law or designated in a
registry as having a finding concerning abuse, neglect, or mistrestment of a patient or
misappropriation of a patient’s property.

The origind employee acknowledgment form shdl be maintained in the employee's personne file.
E.3. Employee Discipline

The Office of Human Resources, in conjunction with the Compliance Officer will
implement an effective, uniform disciplinary program to prevent violation of the Plan and to discipline
employees who fall to detect or fail to report detected violations of the Plan as outlined below.

Fallure to comply with the NSU Compliance Program may result in disciplinary action up
to and including discharge from employment. Set forth below are the degrees of disciplinary action which
typicaly may be taken against employees for faling to comply with the Program. Neither the schedule of
disciplinary action below nor any other provison of the Program is intended to dter the at-will or any
employment status of any NSU employeg, to create a policy of progressive discipline or to guarantee any
disciplinary action less than termination. The actua disciplinary action taken in response to a compliance
incident will be determined by NSU in its sole discretion based upon its congderation of dl the relevant
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facts and circumstances of the particular incident, including the nature of the employee's conduct, whether
the employee involved promptly reported the incident and whether the employee cooperated in the
investigation of the incident. However, employees are required by the Program to report incidents promptly
and to cooperate in the invedtigation of such incidents; therefore, the fact that an employee fulfills these
obligations will nat insulate the employee from disciplinary action should NSU deem it gppropriate. To the
extent that another NSU policy or procedure contradicts this disciplinary action policy, this policy shdl be
contralling.

Employee Action Disciplinary Action

1. Negligently providing false or mideading Ord Reprimand to Termination
information to NSU, including but not
limited to the NSU Compliance Office, &
government agency, customer, insurer or
thelike.

2. Intentionally providing false or mideading
information to NSU, including but not Termindion
limited to the NSU Compliance Office, &
government agency, customer, insurer or
thelike.

3. Negligent violation of any federd, date or

locd law or regulation. Ord Reprimand to Termination
4, Intentiond violation of any federd, Sate

or local law or regulation. Termination
5. Failure to report another employee's

conduct which violaes any law, Ord Reprimand to Termination

regulation, the NSU Compliance
Program or the NSU Code of Conduct.

6. Failure or refusal to cooperate with
NSU in any compliance investigation.

7. In the case of supervisory personnd, Ord Reprimand to Termination
falure to exercise adequate supervisior
of subordinate personnd where such
falure leads, directly or indirectly, to & Ord Reprimand to Termination
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compliance incident.

8. Direct retdiation agang any employee
who in good faith reports a compliance

incident.
Termination
9. Indirect retdiation or atempting to
directly or indirectly retdiate againg ar
employee who in good faith reports ¢ Orda Reprimand to Termination

compliance incident.

10. Engaging in any other conduct which fdls
to comply with the duties and
prohibitions, express or implied, set fortr
in the NSU Compliance Program or the Ord Reprimand to Termination
NSU Code of Conduct.

E.4. Departing Employees

The Office of Human Resources shdl utilize a system of exit interviews to determine if departing
employees have any knowledge of wrongdoing within NSU. The system shdll be reasonably designed to
encourage departing employees to make good faith reports of potential wrongdoing. The exit interview
system shdl include a written questionnaire which requires each departing employee to Sate whether he or
she is aware of any past or present fraudulent or abusive practices a the place of employment. If the
employee is not aware of any such practices, the questionnaire shdl include a place for the departing
employee to certify same.

The exit interview sysem may aso be used to obtain information about unsafe or unsound business
practices. The exit interview should be conducted while the employee remains on the payroll. The
Asociate Vice Presdent of Human Resources shdl maintain written reports of al exit interviews in the
Office of Human Resources and shdl direct dl such interview reports which contain dlegations of
wrongdoing to the attention of the Compliance Officer.

The Associae Vice Presdent of Human Resources or his designee shall effectively complete all
duties st forth esewhere in the Plan.

COMPLIANCE PLAN

II. CODE OF CONDUCT
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Nova Southeastern University Mission and Values Statement

Mission Statement?!

Nova Southeastern University is a dynamic, not-for profit independent ingtitution dedicated to
providing high quality educationd programs of digtinction from pre-school through the professond and
doctord levels, aswdll as service to the community. Nova Southeastern University prepares students for
lifdlong learning and leadership rolesin business and the professons. It offers academic programs at times
convenient to sudents, employing innovative ddivery sysems and rich learning resources on campus and
a digant dtes. The University fogtersinquiry, research and creetive professond activity by uniting faculty
and students in acquiring and gpplying knowledge in clinica, community and professond settings.

Purpose and Objective of The Code of Conduct

It isthe policy of Nova Southeastern University, Inc. (“NSU”), that it and its officers, employees,
representatives, sudents and agents comply with al rdlevant laws, rules, and regulations and adhere to the
highest ethica standardsin the conduct of our business.

This Code of Conduct provides guidance to dl Nova Southeastern University employees and
assgsusin carying out our daily activities within appropriate ethical and legal dandards. These obligations
apply to our relationships with students, patients, affiliated physicians, third-party payors, subcontractors,
independent contractors, vendors, consultants, and one another. The Codeis a critica component of our
overadl Compliance Program. We have deve oped the Code to ensure that NSU meetsits ethica sandards
and complies with gpplicable laws and regulations.

The objective of this Code is to provide us with an overview of requirements. It isimpossible,
however, to describe in a brief atement al of the types of conduct that could lead to legd or ethica
problems. This Code is designed to dert you to the types of conduct that could creste exposure. Being
aware of these areas should enable you to identify potentid problems. When in doubt, dways advise your
superiors before acting so they can consult with our Compliance Officer or Legd Counsdl before action is
taken.

Y ou do not have the authority to dismiss possble violations of laws, rules, regulations, and ethica
dandards as mere “businessrisks.” Fallure to follow the Compliance Policy of NSU will not be permitted.

The policies st forth in this Code are mandatory and must be followed.

No policy on business practices can define in complete detall dl standards of conduct expected of

lApproved by the Board of Trustees March 24, 1997.
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itsemployees. NSU rdies upon the integrity of its employees to comply not only with the express terms
of this Code, but aso with its spirit. Therefore, the University depends upon each employee a dl timesto
rely upon hisor her good judgment and do the right thing.

Circulated with this Code is a certificate. After reviewing the Code, please Sgnify tha you have
read and understood it by signing the * Acknowledgment of Understanding”, atached as Exhibit “A”, and
return it to the Compliance Department. A copy will dso be maintained by the Office of Human Resources

A. Integrity of Business Practices

NSU is committed to the ddlivery of quality education and physicd, visud, dental, and mentd hedth
care a prices which are reasonable and competitive. NSU relies on the ability and professonaism of its
employees and representatives to communicate effectively the merits of their services to the students,
patients, physicians and consumers, and expects its employees to use only legitimate competitive practices.

We affirm the following commitments to NSU stakeholders:

To our students We are committed to providing the highest quaity of education in an environment
conductive to effective and complete learning.

To our patients. We are committed to providing quality care that is sendtive, compassonate, promptly
delivered, and cogt effective.

To our Nova Southeastern University employees. We are committed to awork setting which treats
al employees with fairness, dignity, and respect, and affords them an opportunity to grow, to develop
professondly, and to work in ateam environment in which al ideas are considered.

To our affiliated physicians: We are committed to providing awork environment which has excellent
facilities, modern equipment, and outstanding professiona support.

To our Third-Party Payors. We are committed to dealing with our Third-Party Payors in a way that
demongtrates our commitment to contractua obligations and reflects our shared concern for qudity hedth
care and bringing efficiency and cost effectiveness to hedth care. We encourage our private Third-Party
Payors to adopt their own set of comparable ethica principles to explicitly recognize their obligations to
patients as well as the need for fairness in deding with providers.

To our regulators. We are committed to an environment in which compliance with rules, regulaions, and
sound business practices is woven into the corporate culture. We accept the responghility to aggressvely
self-govern and monitor adherence to the requirements of law and to our Code of Conduct.

To our joint venture partners: We are committed to fully performing our responsibilities to manage our
jointly owned facilitiesin a manner that reflects the mission and vaues of each of our organizations.

To the communities we serve: We are committed to understanding the particular needs of the
communities we serve and providing these communities quaity, cost-effective education, visud, mentd
hedlth and dental care. We redlize as an organization that we have a respongbility to help those in need.
We proudly support charitable contributions and events in the communities we serve in an effort to promote
good will and further good causes.
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To our suppliers: We are committed to fair competition among prospective suppliers and the sense of
responsibility required of agood customer.

To our volunteers: We are committed to ensuring that our volunteers fed a sense of meaningfulness from
their volunteer work and receive recognition for their volunteer efforts.

A.1. Ethical Practices

The public has a right to expect that NSU will conduct its business efficiently and competently.
Each employee and sudent should adhere to the spirit and language of the Code and strive for excellence
in performing his or her duties. Each employee should maintain ahigh leve of integrity in business conduct
and avoid any conduct that could reasonably be expected to reflect adversely upon the integrity of NSU,
its officers, directors, other employees or students. Furthermore, each employee should encourage other
employeesto do likewise.

A.2.  Employee Conduct

Each employeg, officer, department head, faculty, student or administrator should perform hisor
her employment respongibilitiesin good faith, in amanner that he or she reasonably believesto bein the best
interests of NSU, and with the due care that a reasonably prudent person in the same position would use
under smilar circumstances.

NSU employees should avoid dl illegdl conduct, both in business and persond matters, and should
avoid efforts to circumvent the law by devious means or questionable interpretations. No employee shdl
take any action that he or she knows or should know isin violation of any statute, rule or regulation.

Each employee should be open and honest in his or her business relationships with other officers,
adminigrators, employees and sudents of NSU. Thefallure to ddiver information that is known or thought
to be necessary, or the provision of information that is known or thought to be inaccurate, mideading or
incomplete, is unacceptable and may subject the employee to discipline.

A.3. Improper Payments

No employee shdl engage, ether directly or indirectly, in any corrupt business practice, including
bribery, kickbacks or payoffs, intended to induce, influence or reward favorable decisons of any
government personnel or representative, any customer, contractor or vendor in acommercid transaction,
or any person in aposition to benefit NSU or the employee in any way. No employee shadl make or offer
to make any payment or provide any other item of vaue to another person or entity with the understanding
or intention that such payment is to be used for an unlawful or improper purpose.

A.4. Transactions | nvolving Government Employees
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NSU on aregular bags, is a party to numerous government contracts or subcontracts with various
governmental agencies. Examples are provider contracts wherein the System supplies servicesto or on
behaf of the Medicare and Medicaid programs, either directly or as a subcontractor to a Medicare
contractor. It isessentid that dl employees are knowledgeable of and comply with, dl of the applicable
laws, rules and regulations of al such governmentd agencies. Billing personne dso should comply with
NSU's Billing Policies and Procedures. Any employee who may have a concern or question concerning
compliance with any governmenta contracts or subcontract should contact their supervisor, the Compliance
Officer or Compliance Liaison.

Sate, locd and foreign governmenta bodies may aso have restrictions on the provison of busness
courteses, including meds and refreshments. NSU employees doing business with such governmenta
bodies are expected to know al such regtrictions.

The public trust associated with transactions between the private sector and government entities
impose gpecid respongbilities on NSU employees and representatives to adhere to the same high standard
of conduct expected of the government employee.

NSU employees and representatives shall take no actions that would cause the government
employee to violate, to gppear to violate, or that would be otherwise inconsstent with, that standard of
conduct. Specificaly, except as described in the next sentence, no NSU employee or representative may
offer or give anything of monetary vaue, including gifts, gratuities, favors, entertainment or loans, to an
employee of agovernment agency with which NSU has or is seeking to obtain contractud or other business
or financid relations or that regulates any NSU activities or operations. The payment of the reasonable
cods of medls of members of legidative bodies in connection with lawful lobbying efforts is a highly
regulated area, and must be conducted in accordance with statutory and regulatory guiddines. Any
questions regarding this matter must be addressed to the Legd Counsd.

Specific rules and regulations govern the conditions of employment of former U. S. Government
employees which may affect the duties they can perform as employees of NSU. All NSU employeesto
whom such rules or regulaions apply shdl comply with the letter and spirit of those rules and regulations

to avoid any perception of illegdity.

The recruitment and employment of former or current U.S. government employees is subject to
complex rules which change frequently and vary by employee. Similar rules may aso apply to current or
former state or loca government employees or legidators and members of their immediate families.

If aformer government employee or consultant wishes to become employed by or a consultant to
Nova Southeastern University, care should be exercised to insure that the requirements of conflict of interest
laws are not violated. Each stuation should be considered on an individud basis and you should consult
with the Office of Human Resources or Legd Counsdl on issues related to recruitment and hiring of former
or current government employees.
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A.5. Dealingwith Accrediting Bodies

Nova Southeastern University will ded with dl accrediting bodies in a direct, open and honest
manner. No action should ever be taken in relationships with accrediting bodies that would midead the
accreditor or its survey teams, either directly or indirectly. The scope of matters related to accreditation
of various bodies is extremely sgnificant and broader than the scope of this Code of Conduct. The purpose
of our Code of Conduct isto provide genera guidance on subjects of wide interest within the organization.

Accrediting bodies may be focused on issues of somewhat more focused interest. In any case, where
NSU determines to seek any form of accreditation, obvioudy al standards of the accrediting group are
important and must be followed.

A.6. Integrity of Financial Reporting

Management shdl ensure that assets and ligbilities are accounted for properly in compliance with
al tax and financid reporting requirements, Generaly Accepted Accounting Principles, and established
NSU accounting and financid policies. Management shdl aso ensure that no fase or artificid NSU records
are made, and that there are no unrecorded NSU assets. All items of income and expense and al assets
and liabilities shdl be entered on the financid records of NSU. All reports submitted to governmenta
authorities shall be accurately made, al transactions shal be executed in accordance with management's
authorization, and access to assets shdl be permitted only in accordance with such authorization.

Any employee who knows or has reason to believe that atransaction is not recorded in compliance
with the above requirements shal promptly report such matter to NSU's Chief Accounting Officer.

NSU’ s accounting department adopts guiddines and policies regarding interna controlsin generd,
as wdl as guiddines and policies gpplicable to the reporting of an accounting for specific financia
transactions. Those guiddines and policies are adopted by reference herein, and the financid officersand
employees whose responsibilities fal within the adminigrative and financid areas must review and comply
with these guidelines and policy Satements.
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A.7. Control of Funds

Each officer, department head or adminisirator must monitor the commitment and expenditure of
NSU funds by persons under his or her authority. Each must ensure that any expenditure or transfer of
NSU fundsis made for avaid business purpose, upon proper authorization, and to the recipient indicated
in NSU records.

A.8. Accuracy, Retention, and Disposal of Documents and Records

Each NSU employee is responsible for the integrity and accuracy of our organization’s documents
and records, not only to comply with regulatory and legd requirements but also to ensure that records are
available to defend our business practices and actions. No one may dter or fasfy information on any
record or document. Medica and business documents and records are retained in accordance with the law
and our record retention policy. Medicad and business documents include paper documents such as letters
and memos, computer-based information such as e-mail or computer files on disk or tape, and any other
medium that contains information about the organization or its business activities. It isimportant to retain
and destroy records appropriately according to NSU policy.

NSU’ s document retention policy is centra to the integrity of its busness practices. Different time
frames consstent with federd regulations gpply to a multitude of documents produced interndly and
obtained externdly. Universty policies and guidelines controlling internd and externd documents are
adopted and incorporated by reference herein and can be obtained from the Office of Generd Counsdl.

No employee may destroy any document except in accordance with Univergity policies and guiddines
regarding document retention.

No employee may remove a University record or document from the premises or use such
documents (or copies) for persond use. This prohibition includes but is not limited to documents crested
by an employee, student or faculty member.

A.9. Licenseand Certification Renewals

All employees, aswell asindividuas retained as independent contractors, in pogitions which require
professond licenses, certifications, or other credentids are responsble for maintaining the current status
of their credentials and shal comply at dl times with Federa and state requirements gpplicable to their
respective disciplines. To ensure compliance, NSU will require evidence of theindividud’ s having a current
license or credentid status.

NSU will not dlow any employee or independent contractor to work without vaid, current licenses
or credentials.
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B. Conflicts of Interest

Employment with the Univeraty involves ardationship of trust and loydty, and employees mugt be
free from any influence that might interfere with the proper and efficient discharge of their duties or be
incongstent with their obligations or loydty to NSU. All employees should refer to NSU’s Conflicts of
Interest policy.

B.1. Definition

Conflicts of interest may exist where, an individud's actions or activities, on behaf of NSU or
otherwise, involve the obtaining of an improper persona gain or advantage, or an adverse effect upon the
interest of NSU.

An employee should ensure that none of his or her outside persond, business or investment interests
conflict with the interests of NSU and no employee should use his or her position for persona gain. While
it is not possible to describe dl of the Stuations and conditions which involve a conflict of interest, the
following paragraphs indicate areas where conflicts of interest may arise.

B.2. Personal Benefit

Each employee, for so long as he or she remains an employee of NSU, shdl conduct the
business of NSU to the best of hisor her ahility for the benefit and in the best interests of NSU. Without
the prior consent of the employee's officer, department head, or administrator to whom he or she has
functiona respongbility, no employee shdl become involved in any manner with competitors, contractors,
cusomers or suppliers of NSU if such involvement would result in improper persond gain or the
gppearance of improper persond gain. Such involvement may include the purchase, sale or lease of any
goods or services from or to any customer or supplier of NSU, or serving as an officer, director or in any
other management or consulting capacity with a competitor, contractor, customer or supplier of NSU. An
employee is not prohibited from purchasing goods or services from a customer or supplier if those goods
or sarvices are purchased on terms generdly available to non-employees of NSU.

This Code shdl not preciude holding less then five percent of any dass of securitiesin awiddy held
corporation listed on a nationaly recognized stock exchange, or regularly traded on an over-the counter
market. However, even if the holdings are less than five percent, where an employee isin a posdtion to
control or influence NSU's decisions or actions with respect to a transaction with such a corporation, a
conflict of interest might il exist. Questions regarding potentia conflicts of interest should be directed to
the attention of the Compliance Officer. The Compliance Officer will review all potential conflict
issueswith Legal Counsel.

B.3. Acceptance of Giftsand Entertainment
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No employee, nor any member of any employee'simmediate family, may accept any persond gift
or favor (including complimentary business or persond trips) from any of NSU's competitors, contractors,
customers or suppliers, or anyone with whom that employee does business on behaf of NSU. Acceptance
of perishable gifts, other gifts of a nomina vaue, or reasonable persond entertainment may be ethicaly
accepted if the gift would not influence and would not reasonably appear to others to be capable of
influencing the employeegs business judgment in conducting NSU affairs with the donor. I the gift does not
meet this standard of reasonableness, the employee should either disclose the details of and seek prior
gpprova to accept the gift, refuse the gift, or promptly return the gift to the donor.

To avoid even the gppearance of impropriety, do not accept any gifts or promotiona materials of
more than nomind value. Gifts received which are valued in excess of $50.00 must be reported to the
Compliance Officer.

B.4. Outside Business Activities

NSU employees are expected to devote their entire working time to the performance of their duties
for NSU. Outsde business or consulting activities that would divert thar time, interest or talents from NSU
business should be avoided. NSU employees are encouraged to engage in charitable activities, however,
if such activities require that an employee spend a substantial amount of University time, he or she should
seek the consent of the officer, department head or administrator to whom he or she has functiona

responghility.

Any employee who finds that he or she has, or is congdering the assumption of, afinancid interest
or outsde rdaionship which might involve a conflict of interest, whether or not such interest or relationship
is specificaly described in this Code, shdl report such matter to the officer, department head or
adminigrator to whom he or she has functiona responsibility and to the Office of Human Resources.

C. Medicare and Medicaid Fraud and Abuse

NSU beievestha physicians or teaching faculty will refer their patients to our facilities because of
the quality of our services and equipment, the location and technological sophitication of our facilities, and
the competence of our medica staff and other employees

C.1. NoPaymentsfor Patient Referrals

The Medicare and Medicaid Fraud and Abuse provisons of the Socid Security Act prohibit,
among other things, any person from paying any remuneration, directly or indirectly, to areferrd source of
Medicare and Medicaid patients for submitting or recommending referrds of patients and for making fse
clamsfor Medicare and Medicaid reimbursement. In addition, most Sate laws contain Smilar limitations
on such conduct. There are, however, anumber of safe harbors, or transactions that are expresdy stated
to not violate the fraud and abuse limitations. The Compliance Officer and Legd Counsd are avallable to

20



assg in the structuring of, and preparation of documentation reflecting legd arrangements with physicians
and others and must be consulted on these issues.

No NSU employee shdl solicit or receive, or offer to pay or pay, any remuneration in any form
(including kickbacks, bribes or rebates) in return for referring, or recommending the referrd of an individud
to another person, hospital or medica facility for services.

Every agreement with a physician who condtitutes areferrd source for NSU shdl be in writing and
gpproved by the Compliance Officer. No employee shdl offer or grant any benefit to areferring physician
with the intent that such physician refers any patients to any facility owned or operated by the Universty.

Physcians may be required to maintain membership on the medicd gaff of the hospitd in order to receive
any permitted benefits, even though the medica saff bylaws of the hospitd may require thet, as a condition
of membership, physicians regularly or occasiondly admit patients to the hospitdl.

Universty employees are urged to use caution when engaging in transactions thet involve referra
sources. If any employee believes that an illegd arrangement has been, or may be entered into involving
the Universty and a referrd source, he or she shdl immediately report such arrangement directly to the
officer, department head or adminidtrator to whom he or she has functiond respongbility or the Compliance
Officer.

C.3. Medicare and Medicaid Payments

No Universty employee may knowingly submit to the Medicare or Medicaid program afdsedam
for rembursement or aclaim which the employee suspectsisfadse. Employees who have reason to believe
that false documentation may exist shdl report the concern to their superior or to the Compliance Officer
immediady.

Examples of the types of actionsthat could violate the federd False Claims Act and other federa
fdse billing laws indlude:

1. Filing a claimfor services that were not rendered
at all or were not rendered as described on the claim
form

2. Filing a claim for services that were rendered,

but were nedically unnecessary;

3. Submitting a claimcontaining information you know
to be fal se.

In addition, certain Billing and Codi ng Personnel need to
conply with NSUs Corporate Policies on Medical Recor d
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Docunent ati on, Codi ng, Reinmbursenment and Billing Policies and
Procedures, respectively. Billing and Codi ng Personnel should
refer to these specific policies for further guidance.

C. 4. Admi ssion, Transfer and Di scharge Practices: The Ceriatrics
I nstitute

Whenever patients are admtted to care, such as the
geriatrics institute, NSU has established criteria driven by

ethical consideration for the adm ssion of patients. In such
cases, enployees may only admt patients who neet all respective
requirenents for admssion and may only bill Medicare or

Medi caid for patients who neet all applicable [ egal requirenents
for NSU s services. No enpl oyee shall provide or refer to an
adm tted patient services, supplies, or equipnent the patient
does not need.

It is NSU s policy to provide orderly transfer of patients
and their records where another service provider is needed.
Wth the utnost consideration for the welfare of the patient,
NSU ensures continuity of care, conpliance with regulatory
standards and mekes good efforts to ensure all patients receive
medi cal |y necessary services. The mechanismto ensure orderly
transfer of patients, as needed, is consultation with regional
| eadership, referral sources, or a physician.

When nedically necessary services are recommended to
patients based on referrals by NSU, University enpl oyees shall
advi se the patients first if NSU receives financial benefit from
the referral.

D. Rel ationshi ps with Healthcare Partners

NSU s mission is to provide quality healthcare to all of
our patients. NSU treats all patients with respect and dignity
and provides care that is both necessary and appropriate. There
is no distinction in the care provided to patients based on
race, color, religion, or national origin. Clinical care is
based on identified patient healthcare needs, not on patient or
or gani zati on econom cs.

D.1 Patient Care and Rights

Each patient is provided with a witten statenment of
patient rights. This statenment includes the rights of the
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patient to make decisions regardi ng nedical care and conforns to
all applicable state and Federal | aws.

NSU ensures patients’ and/or the patients’ |egal guardian
i nvol venent in all aspects of their care and obtains inforned

consents for treatnent, where legally applicable. As
appl i cabl e, each patient or patient representative is provided
with a clear explanation of care including, but not limted to,

di agnosi s, treatnent plan, right to refuse or accept care, care
deci sion dilenms, advance directive options, estimtes of
treatment costs, organ donation and procurenent, and an
expl anation of the risks and benefits associated with avail abl e
treatment options. Patients have the right to choose another
heal thcare provider and/or facility for their healthcare
services. |In such cases, upon witten patient authorization a
copy of the patient’s healthcare records will be provided to the
subsequent heal t hcare provider and/or facility.

Patients are informed of their right to make advance
directives. Patient advance directives will be honored wthin
the limts of the law and the NSU s nm ssion, philosophy, and
capabilities.

Patients and their representatives wll be accorded
appropriate confidentiality, privacy, security and protective
servi ces, opportunity for resolution of conplaints and
counsel i ng. Patients are treated in a manner that preserves
their dignity, autonony, self-esteem civil rights, and
i nvol venent in their own care. NSU enpl oyees receive training
about patient rights to clearly wunderstand their role in

supporting them Conpassion and care are part of NSU s
commtment to the communities served. NSU strives to provide
health education, health pronotion, and illness-prevention

progranms as part of our efforts to inprove the quality of life
of our patients and our communities.

D.2 Patient Informtion

NSU collects information about the patient’s nedical

condition, history, nedication, and famly illnesses to provide
t he best possible care. NSU realizes the sensitive nature of
this information and is commtted to mintaining its

confidentiality. W do not release or discuss patient-specific
information with others unless it is necessary to serve the
patient or required by | aw.
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NSU enpl oyees nust never disclose confidential information
that violates the privacy rights of patients. No NSU enpl oyee,
student, colleague, affiliated physician, or other healthcare
partner has a right to any patient information other than that
necessary to performhis or her job.

Pati ents can expect that their privacy will be protected
and that patient specific information will be released only to
persons authorized by law or by the patients witten consent.

In an energency situation, when requested by an institution or
physician then treating the patient, the patient’s consent is
not required, but the name of the institution and the person
requesting the information must be verified. This should be
done as a call back process.

D. 3 Affiliated Physicians

Any business arrangenent wth a physician nust be

structured to ensure precise conpliance with | egal requirenents.

Such arrangenents nust be in witing and approved by the
Conpliance Officer and Legal Counsel.

To ethically and legally neet all standards regarding
referrals and adm ssions, NSU adheres strictly to two primary
rul es:

1) NSU does not pay for referrals. NSU accepts
patient referrals and adn ssions based solely on the
patients clinical needs and our ability to render the
needed services. NSU does not pay or offer to pay
anyone -- enployee, physicians, or other persons --
for referral of patients. Violation of this policy
may have grave consequences for the University and the
i ndi viduals involved, including civil and crimnal
penalties, and possible exclusion from participation
in federally funded heal t hcare prograns.

2) NSU does not accept paynents for referrals that we
make. No NSU enpl oyee or any other person acting on
behal f of the University is pernmtted to solicit or
receive anything of value, directly or indirectly, in
exchange for the referral of patients. Simlarly,
when making patient referrals to another healthcare
provider, we do not take into account the volume or
val ue of referrals that the provider has nade (or may
make) to NSU.
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D. 4 Third-Party Payors

NSU takes great care to ensure that all billings to
governnent and to private insurance Payors reflect truth and
accuracy and conformto all pertinent Federal and state | aws and
regul ati ons. Any enployee or agent of NSU is prohibited from
knowi ngly presenting or causing to be presented clains for
paynent or approval which are false, fictitious, or fraudul ent.

NSU operates oversight systenms designed to verify that
claims are subnmtted only for services actually provided and

that services are billed as provided. These systens w ||
enphasize the critical nature of conplete and accurate
docunmentation of services provided. As part of NSU s

docunentation effort, current and accurate medical records wll
be mai nt ai ned.

Any subcontractors engaged to perform billing or coding
services nust have the necessary skills, quality assurance
processes, systenms, and appropriate procedures to ensure that
all billings for government and commrercial insurance prograns
are accurate and conplete. Nova Sout heastern University prefers
to contract with such entities that have adopted their own
ethics and conpliance prograns. Third-party billing entities,
contractors, and preferred vendors that are considered nust be
approved consistent with NSU s policies on this subject.

D. 5 Cost Reports

NSU s business involves reinbursement under government
prograns which require the subm ssion of <certain reports
i nvol ving costs of operation. NSU conplies with federal and
state laws relating to all cost reports. These |aws and
regul ati ons define what costs are allowable and outline the
appropri ate nethodol ogies to claimreinbursenment for the cost of
services provided to program beneficiaries. G ven their
conplexity, all issues related to the conpletion and settl enent
of cost reports nust be communi cated through or coordinated with
t he Conpliance O ficer.

E. Enpl oynent Poli cies

NSU strongly supports equal enploynent and advancenent
opportunities for all persons without regard to race, color,
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religion, sex, national origin, age, veteran or disability
status or any status protected by |aw Uni versity enpl oyees
shoul d dedi cate thenselves to a determ ned and sustai ned effort
to i npl enment and support this policy.

E. 1. Equal Enpl oynment Opportunity

Enmpl oyees charged wth responsibility for personnel
deci sions shoul d keep abreast of current |egal devel opnents in
this area. Questions concerning enployment matters should be
directed to the Ofice of Human Resources.

E. 2. a. Sexual Har assnent

Uni versity enpl oyees and their work environnents shall be
free from all forns of sexual harassnent and intimdation.
Ver bal and physical contact of a sexual nature by any enpl oyee,
supervi sor or manager, including sexual advances, unwelcone
sexual advances or requests for sexual favors in conjunction
with enploynent decisions, requests for sexual favors or other
conduct which interferes with an individual’s work performance
or tends to create an intimdating, hostile or offensive work
environnent, is strictly prohibited.

E. 2. b. Wor kpl ace Vi ol ence

Har assnment al so includes incidents of workplace violence.
Wor kpl ace violence includes robbery and other comercial
crimes, stalking cases, violence directed at the enployer,
terrorism and hate crimes commtted by current or fornmer
col |l eagues. As part of our commtnment to a safe workplace for
our enpl oyees and students, NSU prohibits anyone from possessing
firearnms, other weapons, explosive devices, or other dangerous
materials on NSU prem ses. Enployees or students who observe or
experience any form of harassnment or violence should report the
incident to their supervisor or the Ofice of Human Resources.

E. 3. Occupational Safety and Heal th Act

The Occupational Safety and Health Act (OSHA) requires
enpl oyers to provide enpl oyees with a working environnent free
from recogni zed hazard which are likely to result in death or
serious physical harm to enployees and which is in conpliance
with the occupational and health standards established under the
Act . Enpl oyees nust also conply with regulations related to
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their own conduct. NSU conplies wth these l|aws and
regul ati ons. Any enpl oyee having know edge of any suspected
viol ation of OSHA requirenments should report the problemto the
O fice of Human Resources.

The NSU canmpus and all facilities and sites nust conply
with all governnment regulations and rules and with NSU policies
or required practices that pronote the protection of workplace
health and safety. NSU policies have been devel oped to protect
enpl oyees from potential workplace hazards. Enmpl oyees shoul d
become fam liar with and understand how these policies apply to
their specific job responsibilities and seek advice fromtheir
supervi sors whenever there is a question or concern. It is
essential for NSU enployees to advise a supervisor and the
O fice of Human Resources of any serious workplace injury or any
situation presenting a danger of injury so that tinmely
corrective action nmay be taken to resolve the issue.

However, all reports of enployees having know edge of any
suspected violation of the OSHA Bl oodborne Pathogen Standard
shoul d report the problemto the Conpliance O ficer.

E. 4. Fair Labor Standards Act

The Fair Labor Standards Act sets mnimum wages. There are
provi sions which apply to Universities or other establishnments
primarily engaged in the care of the sick, the aged, or the
mentally ill or defective who reside on the prem ses. NSU
conplies with all provisions of the Fair Labor Standards Act.

Any questions related to this section should be brought to the
attention of the Ofice of Human Resources.

E. 5. ERI SA

The Enpl oyee Retirenment |Insurance Security Act governs al
enpl oyee benefits. These include both “vesting” benefits, such
as pensions and "non-vesting" benefits, such as nedical
i nsurance plans and severance pay. A review of these
requirements i s beyond the scope of this plan. However, naking
fal se statenents or failure to disclose information required by
ERI SA may lead to crim nal sanctions.

E.6 |Inmmgration

It is unlawful to know ngly hire unauthorized aliens.
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There is a verification process required of enployers. An
enpl oyer nmust establish the identity and work authorization of
all enpl oyees, verify that this has been done through Forml-9,
and keep records. This process requires the enployee to present
docunments, such as social security card, passport, or visa, and
requires the enployer to inspect the docunents and record them
on the form The Office of Human Resources oversees the
adm nistration of the eligibility of enployees to work at NSU.

E.7 Controll ed Substances

Some  of NSU s enployees routinely have access to
prescription drugs, controlled substances, and other nedical
supplies. Many of these substances are governed and nonitored
by specific regulatory organi zati ons and nust be adm ni stered by

physi ci an order only. It is extrenely inportant that these
itens be handl ed properly and only by authorized individuals to
mnimze risks to NSU and to patients. If an NSU enpl oyee

becomes aware of the diversion of drugs from the University,
he/ she should report the incident to a supervisor or the
Conpl i ance Officer inmediately.

E. 8 Copyrights

Nova Sout heastern University enpl oyees may only nake copies
of copyrighted materials pursuant to the University's policy on
such matters.

E. 9 Substance Abuse and Mental Acuity
To protect the interests of NSU s enpl oyees and patients,

NSU is commtted to an al cohol and drug-free work environnment.
Al'l enpl oyees nust report for work free of the influence of

al cohol and illegal drugs. Reporting to work wunder the
i nfluence of any illegal drug or alcohol, having an illegal drug
in your system or using, possessing, or selling illegal drugs
whil e on Nova Sout heastern University work time or property may
result in immediate term nation. It is also recognized that
i ndi vidual s may be taking prescription drugs, which could inpair
judgnent or other skills required in job performance. I f you

have questions about the effect of such nedication on your
performance, consult wi th your supervisor or the Ofice of Human
Resour ces.

F. Conpliance Wth Environnental And Safety Laws
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NSU is commtted to pronoting sound environnental and

safety practices that will prevent and elim nate danage to the
envi ronnent, enhance human and conmmunity resources, and reduce
or avoid exposure to environnental liabilities. Environnmenta

and safety laws apply to alnost all aspects of the University
busi ness and full conpliance with all such laws is required.

Any enpl oyee who detects an existing or potential condition
hazardous to human health or the environnment or which violates
NSU s environnental practices should report the condition
i mredi ately to the officer, departnent head or adm nistrator to
whom he or she has functional responsibility. Pronpt disclosure
of such events is critical to effective renedial action and to
NSU s efforts to ensure that such events do not recur.
Enpl oyees with responsibility for the proper handling and
di sposal of hazardous substances and infectious waste should
ensure that contractors hired to dispose of such materials do so
in a proper nmanner. University guidelines and policies
controlling the handling and disposal of hazardous substances
and medi cal infectious waste are adopted by reference herein.

G Conpliance Wth Antitrust Laws

NSU was founded on and is committed to the principles of
free and fair conpetition within the free enterprise system
The basic purpose of the antitrust laws is to protect and
preserve conpetition from unreasonable restraints, both in the
United States and abroad.

Anti trust

Antitrust laws are designed to create a |level playing field
in the marketpl ace and to pronote fair conpetition. These |aws
could be violated by discussing Nova Southeastern University
business with a conpetitor, such as how our prices are set,
disclosing the ternms of supplier relationships, allocating
mar kets anong conpetitors, or agreeing with a conpetitor to
refuse to deal with a supplier. Qur conpetitors are other
educational institutions and health systenms and facilities in
mar ket s where we operate.

At trade association neetings, be alert to potential
situations where it nmay not be appropriate for you to
participate in discussions regarding prohibited subjects with
our conpetitors. Prohi bited subjects include any aspect of
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pricing, services in the market, key costs such as |abor costs,
and marketing plans. If a conpetitor raises a prohibited
subject, end the conversation inmmediately. Docunent your
refusal to participate in the conversation by requesting that
your objection be reflected in the nmeeting nminutes and notify
Legal Counsel and the Conpliance O ficer of the incident.

In general, avoid discussing sensitive topics wth
conpetitors or suppliers, unless you are proceeding with the
advice of the Legal Counsel. Enpl oyees nust al so not provide

any information 1in response to oral or witten inquiry
concerning an antitrust matter without first consulting Lega
Counsel .

G 1. Relationships with Conpetitors

Under United States | aw, certain agreenents wth
conpetitors are unlawful per se, i.e.,
without regard to their reasonableness from a comrercial or
busi ness viewpoint. Such unlawful agreenents generally involve
under st andi ngs or arrangenents which affect prices or output
(e.g., bidrigging, price fixing and market or custoner
all ocations). These per se violations are punishable by severe
personal and institutional crimnal fines and penalties. 1In no
event shall any enployee of the University engage in
di scussi ons, agreenents or understandings (explicit or inplicit)
with any conpetitor with regard to prices, or other terms or
conditions of sale, or wth regard to product, service,
territory or customer allocation.

In addition to any per se violations, other agreements with
conpetitors or custonmers may constitute punishable crinmes and
result in civil damges (including triple damges) if they
produce an unreasonable restraint of trade or a substantia
| esseni ng of conpetition. Exanples of conduct that nay be anti -
conpetitive include exclusive buying or selling agreenments. The
facts of a particular course of conduct are inportant to an
eval uation of the anti-conpetitive consequences of such conduct,
and require expert | egal guidance. NSU recognizes that routine
communi cations wth conpetitors wmy be appropriate and
reasonabl e in many instances, but such conmmunications shoul d not
involve any sort of agreenent or understanding that |essens
conpetition. Conmmunications with conpetitors about matters that
could be perceived to have the effect of |essening conpetition
shoul d take place only after consultation with and the approval
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of the Compliance O ficer and review by Legal Counsel.
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G 2. Obtaining Informati on about Conpetitors

Ceneral business information about conpetitors is inportant
to the University efforts to maintain and inprove upon our
conpetitive position in the markets in which we operate.
However, only | egal and ethical neans should be used to gather
information about exi sting and potenti al conpetitors.
Agreenents to exchange such information are inproper.
Conpetitive informati on should be collected only from generally
avail abl e industry sources or frominformation within the public
domai n.

NSU should not induce, through social relationships or
ot herwi se, present or fornmer enployees of conpetitors to
di sclose any proprietary or confidential information. New
enpl oyees should be advised against disclosing or using
confidential information of their former enployer; however, al
enpl oyees are expected to otherw se make full use of the skills,
experience and general know edge learned in their previous
enpl oynent s.

G. 3 Marketing and Adverti sing

We may use nmarketing and advertising activities to educate
the public, provide information to the community, increase
awar eness of our services, and to recruit colleagues. W wll
present only truthful, fully informative, and non-deceptive
information in these materials and announcenents. All marketing
materials wll reflect services available and the 1evel of
i censure and certification.

NSU wi Il not offer fee itenms or services that are, except
those of de mninmus value. This policy does not set forth an
exact dollar figure to define the term“de mninus,” rather, NSU
will rely on its own reasonabl e judgnent and the advice of the
Conpl i ance Oficer and |egal counsel on a case-by-case basis.

Exanples of itens that may qualify for approval include witten
mat erials (books, panphlets) enphasizing preventive health
matters.

H. Disclosure of Conmpany | nformation

Each enpl oyee should ensure that all confidential or
proprietary information relating to NSU, its sharehol ders, and
its existing and prospective suppliers and custoners, acquired
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in the course of duty, is used solely for University purposes
and not for the purpose of furthering a private interest or
maki ng a profit.

H. 1. Proprietary Conpany |nfornmation

Proprietary or confidential informtion developed or
acqui red by NSU and not generally
avail able to others is a valuable asset of the University and
must be protected against theft, |oss or inproper disclosure.
The m suse of information to which an enpl oyee has access by
reason of his or her position, or by happenstance, such as
di scl osure of confidential information to conpetitors, suppliers
or others outside the University, or the premature disclosure of
confidential information to friends, famly or others is a
vi ol ati on of this Code.

No enpl oyee shall disclose or permt the disclosure of, or
di scuss, proprietary University information data, systens,
pricing, finances or policies, to any conpetitor of the
Uni versity or to any person who mght be in a position to
di sclose or discuss such matters with NSU s conpetitors.
Enmpl oyees shoul d use appropriate discretion and judgnment when
di scl osing any such information to other University enpl oyees.
This obligation to maintain the confidentiality of proprietary
University information continues to apply after l|eaving the
Uni versity.

H. 2 Electronic Media

Al'l  communi cati ons systenms, electronic mail, intranet,
i nternet access, or voice mail are the property of NSU and are
to be primarily used for business purposes. Enployees should
assune that these communications are not private. Patient or
confidential information should not be sent through e-mail or
the internet until such tinme that its confidentiality can be
ensur ed.

NSU reserves the right to periodically access, nonitor, and
di sclose the contents of e-mail, and voice mil nessages.
Access and disclosure of individual enployee nessages may only
be done with the approval of the Associate Vice President of
Human Resources or his designee, the Conpliance O ficer and
Legal Counsel.

Enmpl oyees or students may not use internal comrunication
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channels or access to the internet at work to post, store,
transmt, download, or distribute any threatening; know ngly,
recklessly, or maliciously false; or obscene materials including
anyt hing constituting or encouraging a crimnal offense, giving
rise to civil liability, or otherwise violating any | aws.

Additionally, these channels of communication nmay not be used to
send chain letters, personal broadcast nessages, or copyrighted
docunents that are not authorized for reproduction; nor are they
to be wused to conduct an external job search or open
m saddressed nail. Enpl oyees who abuse NSU s communi cati ons
systens or use them excessively for nonbusiness purposes nmay
| ose these privileges and be subject to disciplinary action.

| . Political Contributions and Communi cati ons

Al t hough enpl oyees are encouraged to participate freely and
actively in the political process, each enployee should ensure
that his or her political activities are separated fromthose of
NSU and | awf ul .

|.1. Applicable Laws

In the United States, federal law strictly controls
educational institutional involvenent in the federal political
process. Cenerally, no educational institution may contribute
anything of value to any political party or candidate in

connection wth any federal el ecti on. VWile simlar
restrictions apply in mny states and their political
subdi visions, in sone jurisdictions, educational institution

contributions to state and |ocal election canpaigns nmay be
perm ssi bl e.

|.2. Enpl oyee Political Activity

Each enpl oyee is encouraged to participate actively in the
political affairs of his or her comunity, state and country,
and to stay informed on public issues and on the positions and
qual ifications of candidates for public office. This activity
must not unreasonably interfere with the enployee's ability to
perform his or her duties for the University and nust not be
inconsistent with applicable law, rule or regulation or the
Pl an.

| . 3. Conpany Political Contributions



NSU will not contribute anything of value within the United
States or in foreign countries to any political party or
candidate for public office and, no enployee my make, or
rei mourse another person for nmaking, any contribution,
expenditure or paynent directly or indirectly from University
funds for the use or benefit of, or in support of or opposition
to, any political party or candi date.

| .4. Political Communicati ons

Communi cation of the University’'s view to |egislators,
gover nnent al agencies or the general public concerning
| egislation and governnental policies or practices affecting
busi ness or academ c operation is not prohibited, so |ong as
such communication is made in accordance with applicable |aws,
such as laws relating to |obbying. In many circunstances the
Uni versity's interest wll require tinely and effective
communi cation of its views on public issues and policies
affecting NSU, its business, enployees, students and faculty.

Al l comuni cations on behalf of the University must follow the
current published policy.

J. Transacti ons Qutside The United States

In the gl obal econony today, NSU enpl oyees nmay encounter
standards of conduct in business affairs of other nations that
differ dramatically from those of the United States and the
Uni versity. NSU expects enpl oyees conducting business in, or
with other conpanies fromother nations to conply with this Code
and the |laws of all nations applicable to such businesses.

Each and every enployee with responsibility for business
outside the United States nust observe this Code and the
correspondi ng policies of any affiliate for which he or she has
authority to act.

No fee, conmm ssion, bribe or other thing of value shall be
directly or indirectly nmade, offered or paid to any elected,
appoi nted or ruling foreign governnment official, head of state,
or political party for the purpose of influencing any decision
within the influence of such official or head of state.
Furthernmore, no University enployee my make any inproper
paynment to any official or enployee of any foreign government,
any entity owned or controlled by any such governnent, or any
foreign commerci al non-governnent custoner.
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Political contributions may not be nade even if permtted
by applicable laws of both the United States and the country of
oper ati on.

Al'l agreenents with consultants, agents or representatives
who are to act on behalf of the University outside the United
States shall be in witing, and paynents thereunder shall be
made only by check or wire transfer. Each such agreenent shal
i nclude a covenant that the consultant, agent or representative
will conmply with all applicable | aws and regul ati ons when acti ng
on the University's behalf and shall require the agent or
consultant to submt a report describing the services he or she
has rendered on behal f of the University.

K. Procedure For Plan Conpliance

The University believes that the Conpliance Program can be
effective only if there 1is active participation by al
Uni versity enployees, and that mandatory reporting, thorough
investigation, and wuniform and fair renmedial action are
necessary conponents of an effective program

K.1 Enpl oyee Disclosure Obligations

The actions of each enployee under this Plan are
significant indicia of his or her judgnment and conpetence.
Accordingly, those actions constitute an inportant elenment in
the evaluation of the enployee for position assignnments and

pronotion. Insensitivity to or disregard for the principles of
this Plan by any enployee which may expose the University to
civil liability, crimnal prosecutions and other adverse
consequences, may subject that enpl oyee to appropriate

di sci plinary action, including discharge.

Any enployee who acquires information (for exanple,
newspaper reports from consuners or statements of individuals
i nvol ved) or has know edge of facts indicating a violation or
potential violation of this Plan or who is requested to make,
aut horize or agree, to any offer or paynment which is or may be
contrary to this Plan, nust disclose the matter directly to the
officer, departnent head, or admnistrator to whom he or she has

functional responsibility. |If the enployee reasonably believes
that disclosure to such person has not resulted, or wll not
result, in a timely and appropriate disposition of the matter

the enployee should disclose the matter directly to the
Conmpl i ance Officer.
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I n addition, University enployees are encouraged to report
any information they acquire that gives themreason to believe
that any representative, agent or other person representing the
University is engaged in conduct (whether or not in connection
with a transaction involving the University) which, if engaged
in by an enpl oyee of the University, would violate this Pl an.

NSU has inplenmented a toll-free Conpliance Hotline for
enpl oyees who wi sh to report ethical violations, violations of
law, or any other information the enployee feels he/she cannot
ot herwi se report to a supervisor. The Conpliance Hotline nunber
is:

(888) 609- 6682

If you feel unconfortable about making a report via the
t el ephone, you may send a witten report to:

Cor porate Conpliance O ficer
Nova Sout heastern University
Sanford L. Ziff Health Center

3200 South University Drive
Fort Lauderdale, Florida 33328

Whether reporting by telephone or in writing, please provide as much detall as possible, including
but not limited to, names, dates, times, location, and the specific conduct you fed may violate the law or
NSU policy. If writing, please try to include copies of dl relevant documents, if gpplicable. No employee
making a good faith report of a suspected violation of law or NSU’s Code of Conduct shdl be retaliated
againg for making said report. However, any employee who knowingly makes fase dlegations shdl be
subject to discipline in accordance with University policy.

In addition to the above reporting requirement, employees who are arrested for or convicted of a
crime must report said circumstances in writing to the Compliance Officer within one (1) week of the
occurrence. Employees who regularly drive University-owned vehides must report dl traffic itations. And
al employees must report traffic violations received and accidents incurred while driving a University-owned
car.

Aswith dl other reports of potentia wrongdoing, arrests and convictions reported by an employee
shdl be reviewed by the Compliance Officer and the Office of Human Resources to determine whether the
employegs unlawful conduct requires employee reassgnment or otherwise affects or violates the
requirements of the Plan or any NSU policy.

37



During a government ingpection, employees must never concedl, destroy, or dter any documents,
lie, or make mideading statements to the government representative. No NSU employee should attempt
to cause another colleague to fal to provide accurate information or obstruct, midead, or delay the
communication of information or records relating to a possible violaion of law.

To ensure that NSU fully meets dl regulatory obligetions, al employees must be informed about
dated areas of potentia compliance concern. All employees, students and NSU agents should be diligent
about reviewing ements of our system to ensure their correctness.

Nova Southeastern University will provide its employees with the information and education they
need to comply fully with al gpplicable laws and regulations.

K.2. Officers, Deans, Department Heads, Administrators

It isthe respongibility of dl officers, deans, department heads and adminigrators to comply with the
Code; to ensure that the employees they supervise understand and comply with its terms; and to provide
guidance for employees on the meaning and applicability of the Plan and utilizing consstent sandards. In
addition, officers, deans, department heads and adminidtrators are respongble for maintaining regular
programs for familiarizing personnd with matters pertinent to this Code in their areas of operation.

Any officer, dean, department head or administrator recelving a disclosure from an employee
relating to conduct aleged to be in violaion of this Code shdl immediately notify the Compliance Officer
who shdl conduct such investigations and take such remedid or other action as is appropriate under the
circumgtances. If the dleged conduct conditutes a violation of any law, rule or regulation, then the
Corporate Integrity Committee shal be notified at their next regularly scheduled meeting, unless, the
circumstances warrant caling a specid meeting.

K.3. Financial Personne€

University deans, officers, department heads and administrators whose scope of responsibilities
include financid activities will review with the gppropriate managers of such financid activities, not less
frequently than annudly, the compliance of such activities with the standards specified in this Plan. In
addition, they may aso request officers of the accounting department to review pertinent matters under this
Pan. The financid manager will promptly advise the officer, department head or adminigtrator to whom
he or she has functiona responghbility of any matter which requires congderation under this Plan.

Nova Southeastern Univerdty will be forthright in dedling with any billing inquiries. Requests for
information will be answered with complete, factud, and accurate information.  All employees are expected
to cooperate with and be courteous to al government inspectors and provide them with the information to
which they are entitled during an ingpection.
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K.4. Compliance Surveys

Not less frequently than annudly, each officer, dean, department head and adminigtrator, and such
other employees as the President of NSU may determine, shal complete a disclosure stlatement concerning
his or her compliance with this Code, and will review with those employees that report to him or her this
Code and the conduct of such person’s activities hereunder. The annud disclosure Satements and reviews,
however, are not substitutes for prompt reporting of violations of this Code.

L. Adherenceto Code

This Plan has been carefully designed to ensure that NSU actsin accordance with al known legdl
duties. The highest standards of ethicad conduct are expected of dl employees. No employee may
disregard any requirement of this Code. This Compliance Plan and Code of Conduct in no way dtersthe
current employment status of every employee and neither crestes apolicy of progressive discipline, nor a
guarantee of adisciplinary measure less than dismissal.

The Compliance Plan and Code of Conduct were designed with the expectation that they

will be modified to accommodate changes in the law and otherwise, where necessary. This document
contains confidential and proprietary information and is the private property of NSU.

List of Exhibits

A. Acknowledgment of Understanding of and Compliance with NSU Code of
Conduct.

JRA\bp

October 14, 1999
F:\CLIENT\00001\9913396\COMPLIA.PLN
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